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DISCLAIMER

The information provided in this document is for the purpose of general guidance.
Although all efforts have been made to ensure that it is authentic and accurate,

however, in case of any conflict, the GR & SR / Accident Manual and other Codes

would override.



g
AEGAuE Frataa
17, Aardt g 2
wES@ - 700 001

EASTERN RAILWAY

Office of General Manager
17, Netaji Subhas Road
Kolkata-700 001

ot o
gy
Suneet Sharma
GENERAL MANAGER

19 4, 2020

EESICEL

R Yad 1 wena af 1853 # el § 1 a@ - wuw Y w@ & Gy §F | RN
WA A dRAR ol ge @t gl glwed @) Refa o o & gdemsd ok wedl 4 3o 4 Fued & R
W+, gdes Tgd 4 (LaR.A) iR gde vea fafden Iuaur (@ amend), safe | snuer e sfifgn @ don
¥ TR, IS B Haed daa R Y@ et R Y@ ued d Iawn un snuer wdvE sfufas, 2005 & wrauEl &
YR YR gdl Y9d @1 U WA A JUR @ g @1 2005 # sy wdue sfufm @ dwon & 9, 3w e
&7 a1g, YU R Sfdwarg § Hdfta nfaffidl v s wigpfas smuisd @) ave & @ w8

U wdue doF & EYE & R, gd ed smuast @ g oiR @fa aldid § duem & fog et
War funt, IR War FrEH 3fe & Ty U UeE IR Fa 81 e waue droen J mive an-Adn sugw
q91d IR gd B P q9 FE F o grdfig @yrlt &1 gy s d 6eg 9

# wft sfueidl ofR Ffaial @ ey v § & 3 3991 yue Y afd g9 5@ o ver @1 smuar 4
fiued & R el we @ gufea IR Ao @ |

Phone : 020 24000 (Rly), +91 33 2230 7586, FAX : +91 33 2210 7340, e-mail : gm@er.ralinet.gov.in










Disaster Management Plan (Part
3{TUCT G ol

A)

SN. TOPICS PAGE
1 CONCEPT OF DISASTER ON RAILWAYS 8
2 DISASTER MANAGEMENT ACT — 2005 9
3 GENERAL INSTRUCTIONS OF THE RAILWAY BOARD 14
4 RECOMMENDATION OF HIGH LEVEL COMMITEE 15
5 CRISIS MANAGEMENT PLAN 16
6 NATIONAL DISASTER MANAGEMENT AUTHORITY (NDMA) 18
7 NATIONAL DISASTER RESPONSE FORCE (NDRF) 26
8 THE GUIDELINES OF FIRST AID 28
9 LOCATION AND BEAT OF ART, CRANE AND MEDICAL VAN 33
10 PRESERVATION OF CLUES AND PREPARATION OFJOINT NOTE AND SITE SKETCH AT THE 36
ACCIDENT SITE
11 GUIDELINES FOR DISASTER DURING EARTHQUAKE 37
12 GUIDELINES FOR DISASTER DURING FLOOD 43
13 GUIDELINES DURING CHEMICAL DISASTERS 46
14 GUIDELINES DURING BIOLOGICAL DISASTERS 52
15 GUIDELINES FOR DISASTERS IN TUNNELS 54
16 GUIDELINES FOR DISASTER DURING FIRE ACCIDENTS 55
17 GUIDELINES FOR DISASTER DURING CYCLONE MANAGEMENT 56
CLEARANCE BY STATE POLICE IN CASE OF RAILWAY ACCIDENTS DUE TO SUSPECTED
18 69
SABOTAGE
19 DUTIES OF RAILWAY PERSONNEL IN THE EVENT OF A SERIOUS ACCIDENT 70
20 GUIDELINES FORPHOTOGRAPHY & VIDEOGRAPHY AT ACCIDENT SITE 92
21 GUIDE LINES FOR ON BOARD STAFF 95
22 PASSENGER CARE 97
23 MEDIA MANAGEMENT PLAN 102
24 GOLDEN HOUR 108
25 DELEGATION OF POWERS (WORKS / STORES MATTER) 110
26 REFERENCE LETTERS 113
27 ROAD MAP 125
28 SYSTEM MAP 128




Chapter 1

CONCEPT OF DISASTER ON RAILWAYS

Disaster Risks in India :

Indiais vulnerable, in varying degrees, to a large number of natural as well as man-made disasters.
58.6% of the landmass is prone to earthquakes of moderate to very high intensity; over 40 million
hectares (12% of land) is prone to floods and river erosion; of the 7516 km long coastline, close to
5700 km is prone to cyclones and tsunamis; 68% of the cultivable area is vulnerable to drought
and hilly areas are at risk from landslides and avalanches. Vulnerability to disasters/emergencies
of Chemical, Biological, Radiological and Nuclear (CBRN) origin also exists. Heightened
vulnerabilities to disaster risks can be related to expanding population, urbanization and
industrialization, development within high-risk zones, environmental degradation and climate
change. It can also be related to increase in terrorism around the Globe.

Disaster defined in Railways’ context :

The concept of a Disaster was, till the year 2005, not adequately and comprehensively defined on
Indian Railways. It was accepted that a Disaster situation implies, on the railways, to cover only
cases of serious rail/train accidents. It was, perhaps, due to this anomaly as late as the year 2008,
even CAG’s report on DM on Indian Railways has broadly adopted this fact in the concept of
disaster and has gone to examine the relief/rescue/mitigation and preparedness of Indian Railways
based on the earlier concepts and has reviewed the facilities for handling disasters available with
the Railways only on the report/recommendations of the HLC on DM of Mr. S. Dhasarathy.

The definition of DM as given by the Government of India was legislated for the first time in the
Disaster Management Act, 2005. The broad principles of disaster for any department of the
government changed to the concept of any incident which could not be handled with alone by that
department i.e. if it was beyond the coping capacity of a particular department, the incident could
be termed as a disaster. With this came the concept of the departments of Government of India
as also the State governments required to join hands to extend whatever facilities were available
with them to provide relief/rescue and mitigation on the occurrence of a disaster.

In the DM plan of Indian Railways, this concept of disaster, which has now evolved, has been
adopted. The zonal railways have to ensure that, down the line, this definition is understood.

While this Disaster Management Plan is a comprehensive document, more detailed guidelines
where required will be laid down by Railway Board on specific topics under the overall philosophy
of Disaster Management laid down in this document. For instance, this has been done in the
Guidelines on Chemical Disasters and the Hospital Disaster Management Plan.



Chapter-2

DISASTER MANAGEMENT ACT —=2005

National Policy on Disaster Management (NPDM) :

The Disaster Management Act, 2005 (herein after referred to as the Act), enacted by the
Parliament was notified in the Gazette of Indian 26" December, 2005. The Act provides for the
legal and institutional framework for the effective management of disasters. The Act mandates
creation of new institutions and assignment of specific roles for Central, State and Local
Governments. Under the provisions of the Act, the National Disaster Management Authority
(NDMA) has been established under the chairmanship of the Prime Minister and a National
Executive Committee (NEC) of Secretaries has been created to assist the NDMA in the
performance of its functions. At the State level, a State Disaster Management Authority has been
created under the chairmanship of Chief Minister, which has been assisted by a State Executive
Committee. At the District level, District Disaster Management Authorities have been created.
The responsibility of laying down the policies on disaster management, approving the National
Policy on Disaster Management (NPDM) and laying down the guidelines on Disaster Management
has been given to NDMA under the Act. The NDMA accordingly prepared a draft of the National
Policy on Disaster Management in consultation with the Home Ministry and submitted the same
for approval of the Government.

The Home Ministry has circulated the draft NPDM to the concerned Central Ministries and all the
State Governments/Union Territories. The comments received by the Central Ministries/State
Governments/Union Territories were duly examined and the acceptable views/comments of
Central Ministries/State Governments/Union Territories have been duly incorporated in the NPDM.
Approval of the Cabinet to the NPDM was given in the Cabinet Meeting held on 22.10.2009.

The NPDM envisages a holistic approach to disaster management, encompassing the entire
disaster management cycle including prevention, mitigation, preparedness, relief, response,
rehabilitation and reconstruction. It addresses all aspects of disaster management covering
institutional, legal and financial arrangements, capacity building, knowledge management,
research and development. It focuses on the areas where action is needed and the institutional
mechanism through which such action can be channelized.

Salient Features of the Disaster Management Act, 2005:

It is the central legislation on Disaster Management around which all the Disaster Management
related activities revolve since its enactment. It legislates a holistic approach to Disaster
Management; from mere responding to disasters to greater attention to prevention and mitigation,
capacity building and preparedness. The Disaster Management Plan of the Railways has been
prepared by taking relevant provision of this Act into consideration.



Disaster has been defined in this Act as under:

“Disaster means a catastrophe, mishap, calamity or grave occurrence in any area, arising from
natural or man- made causes, or by accident or negligence which results in substantial loss of life
or human suffering or damage to, and destruction of, property, or damage to, or degradation of,
environment, and is of such a nature or magnitude as to be beyond the coping capacity of the
community of the affected area”

Disaster Management has been explained in this Act as under:

“‘Disaster Management means a continuous and integrated process of planning, organizing,
coordinating and implementing measures which are necessary or expedient for-

. prevention of danger or threat of any disaster;

. mitigation or reduction of risk of any disaster or its severity or consequences;
. capacity-building;

. preparedness to deal with any disaster;

. prompt response to any threatening disaster situation or disaster;

. assessing the severity or magnitude of effects of any disaster;

. evacuation, rescue and relief;

. rehabilitation and reconstruction”

Important Provisions in the DM Act, 2005 Concerning Railways:

Sections 35, 36 & 37 of the DM Act, 2005 detail the responsibilities of Ministries and Departments

of Central Govt. as per which a number of measures/actions are to be taken either on their owner

in consultation with NDMA. Drawing up mitigation, preparedness and response plans, capacity
building, data collection and identification and training of personnel in relation to Disaster

Management is one of the key responsibilities. These provisions are summarized as under: -

Section 35
The Central Government shall take all such measures as it deems necessary or expedient

for the purpose of disaster management and it shall include:-

a) Coordination of actions of the Ministries or Departments of the Government of India, State
Governments, National Authority, State Authorities, governmental and non-governmental
organizations in relation to disaster management;

b) Ensure the integration of measures for prevention of disasters and mitigation by Ministries
or Departments of the Government of India into their development plans and projects;

C) Ensure appropriate allocation of funds for prevention of disaster, mitigation, capacity-
building and preparedness by the Ministries or Departments of the Government of India;

d) Ensure that the Ministries or Departments of the government of India take necessary
measures for preparedness to promptly and effectively respond to any threatening disaster
situation or disaster;

e) Cooperation and assistance to the State Governments, as requested by them;

f) Deployment of naval, military and air forces, other armed forces of the Union or any other
civilian personnel as may be required for the purposes of this Act.
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Section 36

It shall be the responsibility of every Ministry or Department of the Government of India to-

a) Take measures necessary for prevention of disasters, mitigation, preparedness and
capacity-building in accordance with the guidelines laid down by the National Authority;

b) Integrate into its development plans and projects, the measures for prevention or mitigation
of disasters in accordance with the guidelines laid down by the National Authority;

C) Respond effectively and promptly to any threatening disaster rsituationor disaster in
accordance with the guidelines of the National Authority or the directions of the National
Executive Committee in this behalf;

d) Review the enactments administered by it, its polices, rules and regulations, and incorporate
provisions for prevention of disasters, mitigation or preparedness;

e) Allocate funds for measures for prevention of disaster, mitigation, capacity-building and
preparedness;

f) Provide assistance to the National Authority and State Government or
i) Drawing up mitigation, preparedness and response plans, capacity building, data collection
and identification and training of personnel in relation to disaster management.
if) Carrying out rescue and relief operation in the affected area;
iii) Assessing the damage from any disaster;
iv) Carrying out rehabilitation and reconstruction;

g) Make available its resources to the National Executive Committee or a State Executive
Committee for the purposes of responding promptly and effectively to any threatening
disaster situation or disaster, including measures for-

() providing emergency communication in a vulnerable or affected area;

(i) Transporting personnel and relief goods to and from the affected area;

(i) Providing evacuation, rescue, temporary shelter or other immediate relief;

(iv) Setting up temporary bridges, jetties and landing places;

(v) Providing, drinking water, essential provisions, health care, and services in an
affected area;

(vi)Take such other actions as it may consider necessary for disaster management.

Section 37
(1) Every Ministry or Department of the Government of India shall-

a) prepare a disaster management plan specifying the following particulars, namely;

() the measures to be taken by it for prevention and mitigation of disasters in accordance with
the National Plan;
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(ii)

(iii)

(iv)

(v)

(vi)

b)

The specifications regarding integration of mitigation measures in its development plans in
accordance with the guidelines of the National Authority and the National Executive
Committee;

Its roles and responsibilities in relation to preparedness and capacity-building to deal with
any threatening disaster situation or disaster;

Its roles and responsibilities in regard to promptly and effectively responding to any
threatening disaster situation or disaster.

The present status of its preparedness to perform the roles and responsibilities specified in
sub-clauses (iii) and (iv);

The measures required to be taken in order to enable it to perform its responsibilities
specified in sub-clauses (iii) & (iv)

Review and update annually the plan referred to in clause (a);

Forward a copy of the plan referred to in clause (a) or clause (b), as the case may be, to the
Central Government which Government shall forward a copy thereof to the National
Authority for its approval.

Every Ministry or Department of the Government of India shall-

Make, while preparing disaster management plan under clause (a) of subsection (1),
provisions for financing the activities specified there in;

Furnish a status report regarding the implementation of the plan referred to in clause (a) of
sub-section (1) to the National Authority, when required by it.
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Institutional Framework
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Chapter-3

GENERAL INSTRUCTIONS OF THE RAILWAY BOARD

Board’s letter No.89/Safety-1/4/3 dt.4.3.89

1.

All Railway men travelling in a train involved in accident should report immediately to the
guard.

All staff at the accident site should wear arm bands. Accordingly, all passenger carrying
trains should be provided with 10 arm bands, to be kept with guard.

A permanent check-list to be displayed in all SLRs regarding duties of guard during an
accident.

Division should nominate controlling stations in each section of their jurisdiction. SMs of
these controlling stations on receiving information of accidents will rush to the site of

accident with his staff.

Every Railway should have fully equipped road ambulance vans in identified areas where a

good road infrastructure has developed.

A minimum no. of two telephones with STD facility should be provided in the control.

Facsimile facilities should also be provided in the division.

All ARME, scale | should be provided with cold cutting equipment and should be periodically

tested, as also staff in sufficient number should be trained in handling this equipment.

Relief train should be given overriding priority with stranded passengers.
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Chapter-4
Recommendations of High Level Committee on

Disaster Management

1. Various committees have been appointed on the Indian Railways to review Preparedness to
handle a Disaster. A high level committee (HLC) was constituted in Sep’02 (headed by Mr. S.
Dhasarathy, then MM, Railway Board) to review Disaster Management on the Railways. The
terms of reference of this committee were “to review the existing DM system over Indian
Railways related to train accidents and natural calamities and to suggest improvements”.
Despite the above Terms of Reference incorporating an item of natural calamities, the high level
committee had mainly gone into DM system over Indian Railways related to train accidents;
natural calamities were hardly considered for review of relief/rescue arrangements with the
railways.

The report of this committee was published by Railway Board vide letter no. ERB-1/2002/24/

44 dated 17.9.02 till 31.3.2015, 100 recommendations have been implemented (including 8
deleted by appropriate authority) out of a total of 111 recommendations on all the Zonal
Railways. Four recommendations have been modified and 13 equipment have been
recommended to be added to the ARMV/ART. The balance 11 recommendations are under
various stages of implementation on the zonal railways.

The recommendations had varying time frame of implementation with maximum being 36
months. Implementation of some of the recommendations has been delayed as the associated
policy decision, research and development and vendor identification took some time. With the
change in national scenario, some of the recommendations were reviewed to fall in line with the
latest concept of participation by all stakeholders during disasters. However, as mentioned
above the emphasis of this Committee was to improve Railways resources for handling Train
Accidents only.

2. Another Disaster Management Review Committee was appointed on 27.02.07 under the
Chairmanship of Shri G Narain, an ex. IPS officer, with Terms of Reference to audit the current
preparedness of all types of disasters/hazards for prevention, mitigation, rescue, relief and
rehabilitation; integration of disaster reduction concept into development planning; and to
recommend areas of multi-stakeholder partnership and citizen participation to establish a
coordinated mechanism for disaster reduction, response and rehabilitation, etc.

Report of the Disaster Management Review Committee (Headed by Shri G Narain), was
submitted on 22.12.08, in the form of 106 recommendations, out of which recommendation No.
2 have three parts (A,B&C), thus there are actually 108 recommendations. Out of these

108 recommendations, 67 recommendations are not accepted, 41 recommendations have
been accepted (38 recommendations already implemented, 3 recommendations are
being implemented).

15



Chapter-5
CRISIS MANAGEMENT PLAN — CMP
Difference between a Crisis and Disaster:-

A Crisis indicates either an impending calamity or the occurrence of an incident which
would adversely affect the society and human population.

A Disaster is a much bigger occurrence of an event which would cause large scale
devastation, damage to property and loss of human life, etc.

W hile a Crisis may or may not turn into a Disaster, the opposite is normally true, but with
the condition the crises situation is more in the initial stages.

Crisis - Types:-

There can be broadly 4 types of crisis situation which the Ministry of Railways may be
confronted with:-

(@ National level crisis developed in the Railways and is specific to railways, which is to be
managed with the help and assistance of other Ministries. All India Railway Strike is only
such crisis identified in the CMP 2015 for which Ministry of Railways is the nodal ministry.

(b) National level crisis affects the country including Railways and different ministries/
departments have to help and assist each other based on their strengths. Cyclone,
Earthquake, etc. can be such crisis where Railways have to assist by running special
trains. Ministry of Home Affairs has to assist railways under security related crisis situations
like sabotage, bomb blasts, etc.

(c) Crisissituation which is not a national level crisis affects Railway system, which is to be
managed with the help and assistance of other Ministries/departments. Chemical explosion in
train, fire in train, train falling in river, etc may be such situations.

(d) Crisis situation which is not a national level crisis affects Railway system, which can be
managed with the help of internal resources from the Railways only.

NATIONAL CRISIS MANAGEMENT COMMITTEE (NCMC):
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The NCMC is the apex body comprising senior officials of the Government of India to
deliberate on the problems at national level. The following officers will represent the Ministry of
Railways (Railway Board) in NCMC for the various crisis situations:-

All India Railway Strike Member Staff , Member Mechanical (Alternate)
Terrorism/Security related Crisis Member staff, Member Traffic

Natural Factor(s) related Crisis Member Engineering , Member Traffic (Alternate)
Major Train Accidents Member Traffic, Member Mechanical (Alternate)
Crisis where railways have to help other | Member Traffic Member Staff (Alternate)
ministries

National Level Crisis :-

The Crisis Management Plan deals with National level crisis situations as under:

(i)  All India Railway Strike — Ministry of Railways is the nodal ministry

(i)  Terrorism/Security related Crisis — Ministry of Home Affairs is the nodal ministry but Railways
have to maintain liaison and flow of information.

(i) Natural Factor(s) related Crisis leading to traffic disruption - Ministry of Home Affairs is the
nodal ministry but Railways have to maintain liaison and flow of information for assistance to
restore the affected railway system.

(iv) Crisis where Railways have to help other ministries by way of rail transport. Ministries
concerned will make their own Crisis Management Plans bringing out the assistance that
the Railways will be required to provide to them.

13.5 Drill for handling Crisis:-

The Crisis Management Plan (CMP) is intended to deal with the afore-mentioned crisis
situations only. The drill to be followed in the Ministry of Railways (Railway Board) as well as on the
Zonal Railways in respect of crisis group, functioning of the Control room, communication, etc., are
basically the same for all crisis situations and the same general drill will follow, to be supplemented
by the special instructions depending upon the nature of the crisis.

17



Chapter-6

NATIONAL DISASTER MANAGEMENT AUTHORITY (NDMA)

The Disaster ManagementAct, 2005, provides the powers, roles and jurisdiction of a National
Authority as under:-

Powers and functions of National Authority:

Subjectto the provisions of this Act, the National Authority shall have the responsibility for laying
down the policies plans and guidelines for disaster management for ensuring timely and effective
response to disaster.

The National Authoritymay—

a) Lay down policies on disaster management;

b) Approve the National Plan;

C) Approve plans preparedby the Ministries or Departments of Government of India in
accordance with the National Plan;

d) Laydown guidelines for the State Authorities to draw up the State Plan;

e) Laydown guidelines tobe followed by the different Ministries or Departments of the

Government of Indiafor the purpose of integrating the measures for prevention of
disaster or the mitigation of its effects in their development plans and projects;

f) Coordinate the enforcement and implementation of the policy and plan for disaster
management;

0) Recommend provision of funds for the purpose of mitigation;

h) Provide such support to other countries affected by major disasters as may be
determined by the Central Government;

)] Take such other measures for the prevention of disaster, or the mitigation, or

preparedness and capacity building for dealing with the threatening disaster situation
or disaster as it may consider necessary;

)] Lay down broad policies and guidelines for the functioning of the National Institute of
Disaster Management;

Constitution and Role of NDMA:

It is constituted under the DM Acts the apex body in the country to deal with Disaster Management
holistically. Hon’ble Prime Minister is the ex-officio Chair person of the Authority and presently Shri
M. Shashidhar Reddy is the Vice-Chairperson. The Members have also been nominated and the
total number of Members is limited to nine to be nominated by the Chairperson. Vice Chairperson
is Cabinet rank and Members are State rank Ministers.

NDMA is responsible for laying down the policies, plans and guidelines for disaster management
for ensuring timely and effective response to disaster.

State and Districts have also been mandated to constitute State and District Disaster Management
Authorities respectively on the line of NDMA.
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Constitution of Advisory Committee by National Authority:

The National Authority may constitute an Advisory Committee consisting of experts in the field of
disaster management and having practical experience of disaster management at the National,
State or District level to make recommendations on different aspects of disaster management;

National Executive Committee:

The Central Government shall, immediately after issue of notification under sub-section (1) of
section 3, constitute a National Executive Committee to assist the National Authority in the
performance of its functions under this act.

The National Executive Committee shall consist of the following members, namely:

(&) The Secretary to the Government of India in charge of Ministry or Department of the
Central Government having administrative control of the disaster management, who
shall be Chair person, ex-officio ;

(b)  The Secretaries to the Government of India in the Ministries or Departments having
administrative control of the agriculture, atomic energy, defence, drinking water supply,
environment and forests, finance ( expenditure), health, power, rural development,
science and technology, space, telecommunication, urban development, water
resources and the Chief of the Integrated Defence Staff of the Chiefs of Staff Committee
as ex-officio, members.

The National Executive Committee shall assist the National Authority in the discharge of its
functions and have the responsibility for implementing the policies and plans of the National
Authority and ensure the compliance of directions issued by the Central Government for the
purpose of disaster management in the country.

The National Executive Committee may-

e Acts the coordinating and monitoring body for disaster management;

e Prepare the National Plan to be approved by the National Authority;

e Coordinate and monitor the implementation of the National Policy;

e Laydown guidelines for preparing disaster management plans by different Ministries or
Departments or State Authorities;

e Provide necessary technical assistance to the State Government and State Authorities
for preparing their DM plans in accordance with the guidelines laid down by the National
Authority;

e Monitor the implementation of the National Plan and the plans prepared by the Ministries
or Departments of the Government of India;

e Monitor the implementation of the guidelines laid down by the National Authority for
Integrating of measures for prevention of disasters and mitigation by the Ministries or
Departments in their development plans and projects;

e Monitor, coordinate and give directions regarding the mitigation and preparedness
measures to be taken by different Ministries or Departments and agencies of the
Government;

e Evaluate the preparedness at all governmental levels for the purpose of responding to
any threatening disaster situation and give directions where necessary for enhancing
such preparedness;
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e Plan and coordinate specialized training programmed for disaster management for
different levels of officers, employees and voluntary rescue workers;

e Coordinate response in the event of any threatening disaster situation or disaster;

e Laydown guidelines for, or give directions to, the concerned Ministries or Departments
of the Government of India, the State Government and the State Authorities regarding
measures to be taken by them in response to any threatening disaster situation or
disaster;

e Require any department or agency of the Government to make available to the National
Authority or State Authorities such men or material resources

e as are available with it for the purposes of emergency response, rescue and relief;

e Advise, assist and coordinate the activities of the Ministries or Departments of the
Government of India, State Authorities, statutory bodies, other governmental or non-
governmental organizations and others engaged in disaster management;

e Provide necessary technical assistance or give advice to the State Authorities and
District Authorities for carrying out their functions under this Act;

e Promote general education and awareness in relation to disaster management;

e Perform such other functions as the National Authority may require it to perform.

National Plan:-

There shall be drawn a plan for Disaster Management for the whole of the country to be called
the National Plan;

The National Plan shall be prepared by the National Executive Committee having regard to the
National Policy and in consultation with the State Governments and expert bodies in the field of
Disaster Management to be approved by the National Authority;

The National Plan shall include-

o Measures to be taken for the prevention of disasters, or the mitigation of their effects;

o Measures to be taken for the integration of mitigation measures in the development
plans;

o Measures to be taken for preparedness and capacity building to effectively respond
to any threatening disaster situations or disaster;

o Role and responsibilities of different Ministries or Departments of the Government of

India in respect of measures specified in clauses (a), (b) and (c).
The National Plan shall be reviewed and updated annually.
Appropriate provisions shall be made by the Central Government for financing the measures to be
carried out under the National Plan;
Copies of the National Plan referred to above shall be made available to the Ministries or
Departments of the Government of India and such Ministries or Departments (including Railways)
shall draw up their own plans in accordance with the National Plan.

Guidelines for minimum standards of relief :

The National Authority shall recommend guidelines for the minimum standards of relief to be
provided to person’s affected by disaster, which shall include-
a) The minimum requirements to the provided in the relief camps in addition to shelter,
food, drinking water, medical cover and sanitation;
b) The special provisions to be made for widows and orphans;
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C) Exgratia assistance on account of loss of life as also assistance on account of
damage to houses and restoration of means of livelihood;
d) Such other relief as maybe necessary;

Relief in loan repayment, etc.

The National Authority may, in cases of disasters of severe magnitude recommend relief in
repayment of loans or for grant of fresh loans to the persons affected by disaster on such
concessional terms as may be appropriate;

Role of the Nodal and other Central Ministries and Departments etc.:-

For various types of disasters, the nodal Ministry concerned will chart out detailed Response Plans
which will be integrated into the National Response Plan. The NEC may coordinate response in
the event of any threatening disaster situation or disaster.

e Role of Central Ministries and Departments
As disaster management is a multi-disciplinary process, the National Policy on Disaster
Management lays down that all Central Ministries and Departments will have a key role in
the field of disaster management. The nodal Ministries and Departments of Government of
India (i.e. the Ministries of Agriculture, Atomic Energy, Civil Aviation, Earth Sciences,
Environment and Forests, Home Affairs, Health, Mines, Railways, Space, Water Resources
etc.) will continue to address specific disasters as assigned to them.

e Institutional Arrangements of Central Government

» Armed Forces :

Conceptually, the Armed Forces are called upon to assist the civil administration only when the
situation is beyond their coping capability. In practice, however, the armed forces form an
important part of the Government’s response capacity and are immediate responders in all serious
disaster situations. On account of their vast potential to meet any adverse challenge, speed of
operational response and the resources and capabilities at their disposal, the armed forces have
historically played a major role in emergency support functions. These include communication,
search and rescue operations, health and medical facilities, and transportation, especially in the
immediate after a disaster. The air and heli-lift and movement of assistance to neighboring
countries primarily fall within the expertise and domain of the armed forces. The armed forces will
participate in imparting training to trainers and DM managers, especially in CBRN aspects, heli-
insertion, high altitude rescue, waterman ship and training of paramedics. At the national level,
the Chief of the Integrated Defense Staff and the Chairman Chiefs of Staff Committee has already
been included in the NEC. Similarly, at the State and District levels, the local representatives of
the armed forces may be included in their executive committees to ensure closer coordination and
cohesion.

> Central Para Military Forces :

The Central Paramilitary forces, which are also the armed forces of the Union, play a key role at
the time of immediate response to disasters. Besides contributing to the NDRF, they will develop
adequate disaster management capability within their own forces and respond to disasters which
may occur in the areas where they are posted. The local representatives of the CPMFs may be
co-opted/invited in the executive committee at the State level.
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> State Police Forces and Fire Services :

The State Police forces and the Fire Services are crucial immediate responders to disasters. The
police force will be trained and the Fire Services upgraded to acquire multi-hazard rescue
capability.

> Civil Defense and Home Guards :

The mandate of the Civil Defense and the Home Guards will be redefined to assign an effective
role in the field of disaster management. They will be deployed for community preparedness and
public awareness. A culture of voluntary reporting to duty stations in the event of any disasters will
be promoted.

> State Disaster Response Force (SDRF) :

States will be encouraged to create response capabilities from within their existing resources. To
start with, each state may aim at equipping and training one battalion equivalent force. They will
also include women members for looking after the needs of women and children. NDRF battalions
and their training institutions will assist the States/UTs in this effort. The States/UTs will also be
encouraged to include DM training in their respective Police Training Colleges and basic and in-
service courses, for gazetted and non-gazetted officers.

Guidelines issued by NDMA and Action thereon

Till 2010, NDMA have already issued guidelines on the Management of Earthquakes, Cyclones,
Floods, Medical Preparedness and Mass Casualty Management, Chemical Disasters, Biological
Disasters, Nuclear Disasters, Chemical (Terrorism) Disaster, Landslides and Snow Avalanches
and Preparation of State Disaster Management Plans, Incidence Response System, strengthening
of Safety and securing for transportation of POL Tankers, Management of Tsunamis, Role of NGOs
in DM, Management of Droughtetc. These guidelines are available on the NDMA website at
http://ndma.gov.in. These Guidelines are statutory and mandate all the stake-holders including
Railways to take necessary measures for prevention and mitigation of all types of disasters
possible on their system and also to have mechanism in place for rescue, relief and restoration, if
these happen.

Guidelines on Chemical Disasters issued by NDMA are very relevant for the Railways, as we
transport a number of hazardous chemicals by rail. These guidelines add to safe guards listed in
the Red Tariff on handling, storage and transportation of hazardous material. These guidelines
are directed more towards their prevention and mitigation of their effects, if these happen, than on
rescue and relief operations afterwards.

Guidelines on Chemical (Terrorism) Disaster call for the railways to strengthen mechanism
against chemical terrorism related disasters. Medical and RPF personnel would be required to be
given specialized training to handle such a disaster.

Guidelines on Nuclear and Biological Disasters call for the railways to take stipulated
precautions in the transportation of Radio-active substances and Chemical (Biological) items.

Guidelines on Preparation of State Disaster Management Plans concern the zonal Railways
to the extent that co-ordination mechanism between the State Governments and the Railways
should be institutionalized for disaster response. The Relief Commissioners in the States may be
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coordinated for assistance required from the State Governments, district officials as also to involve
NGOs. Mutual sharing of each other’s strengths and facilities has to be institutionalized as a
system.

Guidelines on Management of Earthquakes, Cyclones, and Floods broadly necessitate zonal
Railways to survey their existing infrastructure with respect to earthquake, floods and cyclone
preparedness based on the vulnerability maps and to take necessary action for making the
infrastructure resistant to such disasters. All new construction should henceforth necessarily be
disaster resistant.

Guidelines on Medical Preparedness and Mass Casualty Management envisage train based
casualty transport and evacuation system with following highlights:

1. In MCM (Mass Casualty Management), wherever required Railways needs to provide
transportation facility for Mass Casualty Evacuation (MCE). Where required, ARMVs or
special trains may be run to facilitate relief from the nearest coaching terminal to the disaster
site.

2. The railway disaster plan will provide support to the community and local administration
during mass casualty emergencies. Assistance through Railways’ infrastructure of Hospitals
etc. has to be provided as and when it is asked for.

Railway Board examined the workability of the NDMA guidelines and held meeting with NDMA
officials on 30.4.09. Suggested changes in the guidelines as agreed to by NDMA are now to be
suitably incorporated in the HQ and Division Level DM Plans of Zonal Railways. Necessary
instructions on the above have been issued vide Board’s letter No.2003/Safety (DM)/6/3 Pt. dated
21.5.09.

NDMA have issued Guidelines on :-

SI.No GUIDE LINES OF NDMA Release
Date
1. Guidelines for Preparation of Action Plan - Prevention and Management of Heat Oct 2019
Wave
. . Sept
2. Landslide Risk Management Strategy
2019
o N . . : , Sept
3. Guidelines on Disability Inclusive Disaster Risk Reduction 5019
s . . Sept
4, Guidelines on Temporary Shelters for Disaster-Affected Families 5019

Guidelines on Prevention & Management of Thunderstorm & March
Lightning/Squall/Dust/Hailstorm & Strong Winds 2019
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https://ndma.gov.in/images/guidelines/heatwaveguidelines.pdf
https://ndma.gov.in/images/guidelines/heatwaveguidelines.pdf
https://ndma.gov.in/images/guidelines/NLRMS.pdf
https://ndma.gov.in/images/guidelines/DIDRR.pdf
https://ndma.gov.in/images/guidelines/Temporary-Shelters-Disaster-Affected-families.pdf
https://ndma.gov.in/images/guidelines/Guidelines-on-TSL-HSW.pdf
https://ndma.gov.in/images/guidelines/Guidelines-on-TSL-HSW.pdf

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

Guidelines on Boat Safety Sept

2017
- . . . Sept
Guidelines on Cultural Heritage Sites and Precincts 5017
Guidelines on Museums May 2017
Guidelines on Minimum Standards of Relief Feb 2016
Guidelines on Hospital Safety Feb 2016
Guidelines on School Safety Policy Feb 2016
Guidelines on Seismic Retrofitting of Deficient Buildings and Structures. ‘;grlli
Guidelines on Scaling, Type of Equipment and Training of Fire Services ?(F));I.Iz
Guidelines on National Disaster Management Information and Communication
Feb 2012
System
Guidelines on Management of Drought Sept
2010
s . Sept
Guidelines on Management of Urban Flooding 2010
Guidelines on Management of Dead in the Aftermath of Disaster Aug 2010
Guidelines on Management of Tsunamis Aug 2010
Guidelines on Incident Response System July 2010

Guidelines on Psycho-Social Support and Mental Health Services in Disasters  Dec 2009

Guidelines on Management of Chemical(Terrorism) Disasters ;ggg
s . June

Guidelines on Management of Landslides and Snow Avalanches 5009

Guidelines on Management of Nuclear and Radiological Emergencies Feb 2009
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https://ndma.gov.in/images/guidelines/boatsafetyguidelines17.pdf
https://ndma.gov.in/images/guidelines/Guidelines-Cultural-Heritage.pdf
https://ndma.gov.in/images/guidelines/Guidelines-museum.pdf
https://ndma.gov.in/images/guidelines/guideline-on-minimum-standard-of-relief.pdf
https://ndma.gov.in/images/guidelines/Guidelines-Hospital-Safety.pdf
https://ndma.gov.in/images/guidelines/School-Safety-Policy.pdf
https://ndma.gov.in/images/guidelines/retrofitting-guidelines.pdf
https://ndma.gov.in/images/guidelines/ndmafireguideline.pdf
https://ndma.gov.in/images/guidelines/ndmandmicsguidelines.pdf
https://ndma.gov.in/images/guidelines/ndmandmicsguidelines.pdf
https://ndma.gov.in/images/guidelines/droughtguidelines.pdf
https://ndma.gov.in/images/guidelines/management_urban_flooding.pdf
https://ndma.gov.in/images/guidelines/management-of-Dead-in-the-Aftermath-of-Disasters.pdf
https://ndma.gov.in/images/guidelines/ndmaguidelinesmanagementofsunamis.pdf
https://ndma.gov.in/images/guidelines/incidentresponsesystemjuly.pdf
https://ndma.gov.in/images/guidelines/pssmhsguidlines.pdf
https://ndma.gov.in/en/ndma-guidelines.html
https://ndma.gov.in/images/guidelines/landslidessnowavalanches.pdf
https://ndma.gov.in/images/guidelines/managementofnuclearradiologicalemergencies.pdf

24.

25.

26.

27.

28.

29.

30.

Guidelines on Management of Biological Disasters

Guidelines on Management of Cyclones

Guidelines on Management of Floods
Guidelines on Medical Preparedness and Mass Casualty Management

Guidelines on Preparation of State Disaster Management Plans

Guidelines on Chemical Disasters

Guidelines on Management of Earthquakes

These Guidelines can be downloaded from NDMAs website www.ndma.gov.in

Reports by NDMA

In Addition to above Guidelines, NDMA has further issued following Reports
(as Broad Guidelines):-

Revamping of Civil Defence

NIDM'’s Functioning

Pandemic Preparedness Beyond Health

Disaster Response Training at the Centre & States

NDRF and SDRF

Strengthening Safety/Security in Transportation of POL Tankers
Threats to Municipal Water Supply and Water Reservoirs

Mechanism to Detect, Prevent and Respond to Radiological Emergencies

Management of Dead in the After Disaster
Minimum Standards of Relief
Role of NGOs in Disaster Management
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https://ndma.gov.in/images/guidelines/biological_disasters.pdf
https://ndma.gov.in/images/guidelines/cyclones.pdf
https://ndma.gov.in/images/guidelines/flood.pdf
https://ndma.gov.in/images/guidelines/medicalpreparedness.zip
https://ndma.gov.in/images/guidelines/sdmp.pdf
https://ndma.gov.in/images/guidelines/chemicaldisaster.pdf
https://ndma.gov.in/images/guidelines/earthquakes.pdf

Chapter-7

NATIONAL DISASTER RESPONSE FORCE

General - First and Key Responders:

The role and importance of community, under the leadership of the local authorities, Panchayati
Raj Institutions (PRIs) and Urban Local Bodies (ULBSs), being the bedrock of the process of disaster
response, is well recognized. For their immediate support, there are other important first
responders like the police, State Disaster Response Force (SDRFs), Fire and Medical Services.
The NDRF will provide specialist response training whenever required. In serious situations, the
resources of all NDRF battalions (18 teams per battalion), on an as required basis, will be
concentrated in the shortest possible time in the disaster affected areas. Other important
responders will be the Civil Defence, Home Guards and youth organizations such as NCC, NSS
and NYKS. The deployment of the armed forces will also be organized on as required basis.
Establishment/raising of NDRF should progressively reduce deployment of the Armed Forces.
However, Armed Forces would be deployed only when the situation is beyond the coping capacity
of State Government and NDRF.

Location, Constitution and Functions

These have been formed under the Disaster Management Act at 10 selected locations in the
country for dealing with relief and rescue operations related to all types of disasters. Each Battalion
has 6 Companies comprising of 3 teams each. Team comprises of 45 men out of which 24 are for
Search & Rescue and balance 21 for support functions. Short-listed & trained staffs are on
deputation in NDRF.

As per the Disaster Management Act, various ministries and departments under Government of
India should join hands for mutual assistance in case of a disaster. Assistance from local
government and non-government agencies is invariably required by the railway administration for
prompt relief and rescue operation in case of disasters affecting railways and, therefore, assistance
of NDRF could be of great help to the railways. The rail infrastructure is not in an island away from
the civil areas (of the Districts/States). In most cases of a disaster, other than a train accident, the
State Governments as well as the Zonal Railways would, therefore, requisition the NDRF
simultaneously (for the same disaster). Coordination amongst the affected agencies (many
departments of the Central Government and the States) is very important before the help of NDRF
is required.
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Coordination with NDRF

Zonal Railways should get in touch with NDRF offices at the nearby locations to have the first-hand
knowledge of the resources available with them and also to familiarize them with railway related
disaster situations and expose them to the issues relevant to the rescue and relief of passengers
during railway accident. It has also been advised to associate NDRF in full scale exercise that is
held once every year. There are no charges for availing the services of NDRF except the rail
transportation which railways may provide at their cost for attending to rail disasters. Railways
may also have to provide rail transportation logistics for transporting NDRF even in case of non-
railway exigencies.

The Railway Board has empowered DRMs/CSOs to directly requisition the relevant NDRF battalion
for relief and rescue operations depending on the gravity of situation so that their services could
be made available expeditiously without any loss of time. During the meeting between
NDMA/NDRF and Railway Board officials held on 19" February, 2013, it was decided that each
NDRF battalion should carry out at least one or two mock exercises/coordinating meeting with
respective Zonal Railways under their purview every yeatr.

Comments on the Indian Railways Disaster Management Plan by NDMA

NDMA should be involved in annual exercises on DM by Indian Railways for validation of their
Zonal DM Plans, a NDMA Plans and conducts more than 100 mock exercises on various types of
disasters and has the requisite expertise in creating scenarios and their efficient implementation.
During meeting held on 26" July, 2010 between NDMA/NDRF and Railway Authorities, it was
decided that the Railways would be associated in all future mock exercises being conducted by
the NDMA and for which a copy of annual calendar of mock exercises will be provided by the
NDMA and CSOs will coordinate Zonal Railways’ participation in such mock exercises. Similarly,
Railways will carry out mock exercises on train accidents in presence of NDRF Battalion
Commandants.
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Chapter-8
THE GUIDELINES OF FIRST AID

DEFINATION: First Aid may be defined as the assistance rendered before definitive treatment can
be carried out, it is usually performed at the scene of the accident .Before medical aid is available,
the responsibility for such treatment may rest upon non-medical personnel.

iv.

V.

Vi.

Vii.

Viil.

Help injured persons to achieve normal breathing conditions.

Bleeding should be tackled on a priority basis starting from profuse bleeding, the
continuance of which would endanger life.

The injuries should be supported and secured by simple methods.

Any person who is, or has been entrapped under the debris must be treated on the
assumption that the severest injuries have been received, which might include fracture of
the thigh or pelvis or spine.

A person who is wholly or partly unconscious or one who is suspected of suffering from
internal injury should not to be given anything to eat or drink.

All injured persons suffer from primary shock. They should be treated carefully. Secondary
shock should not be allowed to come on.

Chill must be prevented by covering with suitable clothing or blanket. Similarly during
summer injured to be shifted to a cooler place, avoiding direct hot sunbeam.

Care, gentleness, assurance and good behavior are necessary except for the hysteria
patients, who require firm handling.

HAEMORRHAGE (SEVERE BLEEDING)

Bleeding may be—

i.
ii.
iii.
iv.

Arterial (from an artery)

Venous (from a vein)

Capillary (from a capillary)

Mixed (from a combination of the above vessels)

Guidelines for the signs and symptoms of severe bleeding either external or internal are as follows:-

Rapid loss of strength accompanied by faintness especially if the patient is raised to sitting
or standing position.

Face and lips become pale and the skin cold.
Breathing becomes hurried and may be accompanied by swing sighting.

Pulse becomes progressively faster and weaker and become so feeble be felt at the wrist.
He becomes thirsty.

He may become restless and throws his arms about or tug at clothing round the neck.
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vii.  Finally the patient may become unconscious. If these signs are observed but external cause
IS not apparent, the case should be regarded as one of internal hemorrhage and dealt with
as a matter of urgency by immediate removal of the casualty to hospital.

EXTERNAL HAEMORRHAGE

The following should be kept in mind while attending to the external hemorrhage.

i.  Firm pressure applied to a wound will always nearly stop bleeding and should be done with
a clean pad and firmly applied Elastoplast’s bandage. If this method fails, extra pressure
with the flat of the hand over the Elastoplast’s will usually succeed.

ii.  Where possible, raise the bleeding point above the level of the heart. For instance, in
bleeding from the leg, lay the patient down, raise his leg into the air and support it in that
posture.

iii. The above method will nearly arrest bleeding completely. If, however, the flow of blood is
still brisk, additional pressure may be applied to the appropriate pressure points with the
fingers.

Bleeding from the Head:
Press backward and inward with the thumb on a point half way up the neck just in front of the strap
like muscle, running vertically at the side of the neck and thereby compressing the carotid artery.

Bleeding from the arm:
Press behind the middle of the collar bone in a downward direction in order to compress the Sub-
clavion artery on to the first rib.

Bleeding from the leg:
Press firmly with the thumbs onto one third of the distance from the inner to the outer side of the
thigh in the groin area.

Bleeding from the socket:
Plug the socket firmly with cotton wool and place over this a larger plug, instructs the patient to grip
firmly on to the large plug with the teeth.

Bleeding from the palm of the hand:

Place a firm pad of gauge over the bleeding point and instruct the patient to close his hand over it.
Then put bandage firmly over the close fist.

Bleeding from the finger:

Apply a pad of linter gauge over the wound and secure firmly in position with Elastoplast plaster
(The Elastoplast finger dress is very effective for this purpose). This always controls the
hemorrhage.

Bleeding from the wounds of chest and abdomen
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Lay the patient on stretcher; apply a firm pad and Elastoplast’s bandage to the wound and shift the
patient to a hospital as quickly as possible. If the wound runs across the abdomen, keep the knees
slightly bent by means of cushion or pillow placed under knees as this would keep the wound
closed. If the wound runs lengthwise, keep the knees straight for the same reason.

Note — We should avoid use of a tourniquet as far as possible. It can be dangerous in the hands
of a novice and if adequate care is not taken. Only trained people should use tourniquet.

SHOCK

i. Shock is the sudden depression of the nervous system, mostly due to paid injuries
hemorrhage. In case of shock, there may be partial/complete insensibility.

ii.  Following treatment will help the patient to recover from shock

iii. Raise the patient with the head lower than the body and limbs; this position will ensure blood
supply to the brain and prevent any collection in the mouth and throat from getting into the
air passage.

iv. Keep the patient warm, if his body is cold and clammy. The later will aggravate the shock.

v.  Give the patient continuous sips of a warm sweet drink like tea, cocoa or coffee to stimulate
the depressed system.

FRACTURE
Fracture may be classified as —

i.  Simple or closed fracture where the skin is not broken.
ii.  Compound or open fracture i.e. there is wound over the fracture.

General treatment of a simple fracture:

Methods of treatment vary with the bones but in general this treatment consists of making the
patient comfortable and warm splinting the broken bone as far as possible with the materials at
hand applying a sling to the arm or putting the patient on a stretcher in case of a broken leg and
sending him to hospital as quickly as possible.

General treatment of a Compound fracture

The compound fracture is a much more serious injury than a simple fracture because although the
wound may be quite small, there is ample room for entry of bacteria which might cause infection
and thereof. It is important to apply a dry sterile dressing or clean pad over the wound at once.
This seals the wound.
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LOSS OF CONSCIOUSNESS

Loss of consciousness can be of two types -
i.  Unconsciousness where breathing is grossly interfered with.
ii.  Unconsciousness with breathing present and usually normal.

The causes are many and vary.
e Injury
e Medical causes -
Apoplexy (hemorrhage in the brain)
Alcohol
Epilepsy
Diabetes
Heat-stroke
Poisoning
Fainting
Shock
Exposure to cold

VVVVVVVYVYY

Many of these conditions stimulate one another closely and to distinguish one from the other
requires expert knowledge. A patient suffering from cerebral hemorrhage may adjudge to be drunk
because his breath smells off alcohol.

It is dangerous to lead to conclusions in conditions of unconsciousness. Rather, try to sort out the
signs and symptoms to arrive at a definite and accurate diagnosis. It is better to seek medical
advice immediately.

Treatment for loss of consciousness:
A - AIRWAY
i. Keep aclear air way.
ii.  Prevent the patient from damaging himself.
iii.  Apply artificial respiration, if necessary.
iv.  Give nothing by the mouth.
v. Send to hospital.

B — BREATHING:

Check for breathing. Keep the back of your fingers near the nose of the patient. You can feel the
warm air (or) keep your ear near the nose and look for the movement of chest, listen to the sound
from the throat and feel the warm air from the nose.

C — CIRCULATION:

31



Check the pulse. Normally we check the pulse at the wrist; however, sometimes it is not felt
because of severe bleeding. So itis better to check the pulse at neck. ( Carotid Pulse).

After checking A-B-C, there may be two possibilities:
» If the patient is breathing, has circulation but in unconsciousness, immediately turn him to
Recovery position and transport to hospital.
» If the patient has failure of breathing and circulation, then immediately start CPR (CARDIO
PULMONARY RESUSCITATION), the important lifesaving technique in First Aid.

To revive the lungs, you have to give artificial respiration by mouth to mouth (Kiss of Life) method.
Lift the Chin forward and press the jaw to open the mouth with one hand and close the nose with
other hand. Keep your mouth on the casualty’s mouth and blow.

To revive the heart you have to give external chest compression. The casualty should be made to
lie down on a hard surface. Keep heel of the palm on the chest (Pit of stomach) of the casualty and
keep the other palm over that hand and compress.

Mouth to mouth ventilation and external chest compression should be given in the ratio of 2:15.
This should be continued up to the revival of life or till reaching the hospital. Once life starts,
immediately turn the casualty into recovery position and transport to hospital. (Recovery position
or three quarter prone position means turn to one side, better to right side).

Recovery position: Recovery position is the safest position for unconscious patients. Normally we
keep the patient in a supine position. However, in case of unconscious patients, it is a very
dangerous position because the tongue can fall back and close the airway or saliva and other
secretions may get into windpipe. To avoid that, turn the casualty into recovery position and
transport to hospital.

Sometimes, you may not be in a position to do First Aid due to tense situation. In this situation, at
least turn the casualty to Recovery Position, that would help to save many precious lives.
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Chapter-9
LOCATION AND BEAT OF ART, CRANE AND MEDICAL VAN

A) SDAH Division

CLASS TYPE OF PROVISION
gII;N OF RERAILING | /CAPACITY (I;EOXIIQS,JI(\J/;\I BEAT OF | BEAT OF BD | BEAT OF ARME/
ART RELIEF EQUIPMEN | OF SPARMV ART CRANE ARMV
TRAIN T B.D.CRANE. )
SDAH-KYI
ARMV (Excluding),
KGK (Chord) SDAH-NH-KGK
—SDAH (Sub- (Chord), DDJ-
urban Section) | Entire  SDAH | DKAE, DDJ-BNJ,
N DDJ-DKAE Divn. , DDJ to | HNB-BT-SDAH-
< SPARMV (Excluding C Clink West | DH/BGB, CG-
g | LUKAS 140TDSL 1 geqie — | DDJ-BNJ, Cabin (Excl) | NAMKHANA
5 DDJ- SDAH-BGB SDAH-BGB
T} HNB.SDAH-
BGA 2 NAMKHANA,
] SDAH-
<0 CG,SDAH-DH
NIL - Entire Kolkata --
SPART LUKAS Goods &
Coaching
A complex
including
C.P.Yd.,
Circular Rly.
RHA-KLYM, RHA-NH, RHA-
RHA B LUKAS NA ARMV STB-BNJ- NA BNJ, Br RHA-
CONVEN Scale — | LGL-RHA, GXD, RHA-LGL-
TIONAL RHA-GEDE STB Br.
B) HWH Division
CLASS PROVISION/ BEAT OF
i;I'N OF RERAILING | CAPACITY SEOVEéOM':l// ART BEAT OF BD | BEAT OF
ART RELIEF | EQUIPMENT | OF SPARMV CRANE ARME/ARMV
TRAIN B.D.CRANE ’
HWH-HGY, HWH- HWH-KAN-SNT
HWH-BMAE, | KAN(incl) (Excl.), via HBC,
TAK- HWH- HWH-BDC-SKG-
_ BRANCH, KWAE(incl) GLI,HWH-BDC-
HWH < YES S.E.Rly. BDC-NH (excl) | KWAE-
Loco o) LUKAS 140 T DSL Scale — | Diversion HWH-SHE- BZLE,HWH-SHE-
Shed E GOTT WALD CCR LINK. TAK TAK-Bishnupur
| DKAE-C.C. (Excluding) BDC-
2 Link BZLE.
@] (West Cabin)
<0 HWH-BTNG
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HGY-BDC-
B MFD NA NIL MUG, MUG-
BDC TBAE Link, | NA NA
NH Branch,
BDC-KWAE.
BWN-BMAE,
SP LUKAS NA NA BWN-MUG,
BWN | SPART BMAE-GLI NA NA
(Excl.),BWN-
BGNA
KAN-RPH- RPH- SURI-SNT-RPH-
GMAN, SNT- | KAN(Exclu) NHT-GMAN,
. SURI, NHT- | RPH- BZLE-AZ-JRLE,
<ZE ARMV AZ-KWAE GMAN(Incl) AZ-NHT.
RPH o YES (Excl.)-BZLE- | RPH-NHT-AZ- | RPH-DUMK
E LUKAS 140 T DSL AZ-JRLE. KWAE(Exclu)
] RPH- RPH-SNT-
S DUMKA SURI(Exclu)
©) (Excluding) RPH-DUMKA
<O (Exclu)
C) ASN Division
Provisio Beat of
Stn of |Classof |\ Type |n/ | Provision Beat  of | ARME/ARMV
ART Rell'ef of Capacity | of Beat of ART B.D.Crane
Train HRE of B.D. | SPARMV
Crane
GLI (incl.)-RNG (Incl.), UDL-
Gawandi, UDL-Suri (Excl.),
3 UDL-TOPSI-IKRA-BBI-STN
zZ (Excl.) Domohnri Branch,
UDL g MED NA NA Topsi—Barabanai _Chord, NA NA
o E Bhlmggra—PaIasthall qunch
S all siding & Branch lines
% between UDL-RNG, UDL-
O PAW.
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RNG (Excl.)-JAJ (Excl.) | ASN- COMPLETE
ASN-PKA (Excl.) andal | KAN(Exclu | ASANSOL
sidings & branches between | ) DIVISION.
RNG-BCQ, JSME-BDME, | ASN-
MDP-GRD-JSME-BDME- JAJ(Excl)
DUMKA ASN-
DHN(Excl)
ASN-MDP-
GRD
ASN-
JSME-
wro |50, TS,
ASN-UDL-
SURI (Incl)
ASN-UDL-
PAW-
- PSME-
<zE GNL,
®) All  sidings
E and Branch
g lines
Z between
<3 UDL-RNG
D) MLDT Division
Stati Class T P;OViSiO Provisi
ation ype | n rovision
of Ic?n:elief of Capacit | of ARMV/ Beat of ART (B:f:rg:f B.D. ieRall\t/lE/ARMV of
ART : HRE |y of B.D. | SPARMV
Train
Crane
MLDT-NFK-JRLE MLDT- NFK-JRLE
MLDT |B MFD | NA ARMV & NTPC Yard, | NA
Convent Scale —| MLDT-KIR
ional afterpermission
SBG-BHW-NFK- | SBG- SBG-CLG, CLG-
SBG A MFD | 140 T | ARMV SBG-CLG, SBG- | KEU(ExcI),SBG- BHW-NFK, RJL-
Diesel KEU, MGR Br., | GMAN (Excl),SBG- | TPH, SBG-BHW-
Gott Scale — | RJL-TPH branch, | BHW-AZ(Excl) SNT
Conven Wald BGP-MDLE- SBG-MLDT,SBG- (Excl.)
tional BANKA BGP-MDLE-BANKA
SBG-JMP-
MGR,SBG-RJL
JMP- CLG-KEU, MGR-
JMP LUK | NA BGP(Exclu),JMP- JMP, BGP- HSDA-
B AS SPARMV | MGR,IJMP- BANKA JMP-
Scale — | MDLE,JMP-BGP- DUMK
Conven Barahat-Banka NA
tional (Exclu BGP)
Quarry Siding,
JMP  Workshop
&Traffic Yd.
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Chapter-10

PRESERVATION OF CLUES AND PREPARATION OF JOINT NOTE AND SITE
SKETCH AT THE ACCIDENT SITE

Ref: Rly.Board’s letter no. 99/Safety-1/12/6 dtd. 7.12.2004

Justice G.C.Garg commission Report of Inquiry into the accident between 2903 Up Golden Temple
Mail and 3125 Dn Sealdah Express on 26.1.1998 on Northern Railway recommended a few
observations and Railway Board has accepted as well as directed the Zonal Railways to ensure
implementation of these recommendations.(Reference Rly.Bd.'s letter no. 99/Safety-1/12/6
dtd.17.12.2004.

‘It is reiterated that the Railways should take care to preserve the clues of the accident and ensure
that the detailed guidelines and methodology, laid down in the Accident Manuals on this issue are
strictly followed so that correct conclusion can be arrived at by the enquiring authority. Documents
like Train Signal Register and other documents relating to train passing operations, diaries of
maintenance staff, driver's note book , loco repair book etc. relevant to a particular accident should
be taken into possession immediately after the accident and the statement/s of the train staff and
the loco crew should be recorded at the site by Safety officer or their representatives and these
documents be made available by him to the enquiring authority at the earliest possible opportunity.

It should also be ensured that video cassette/cassettes of the site of a serious accident are prepared
not by taking clippings here and there but, in a continuous manner by specifically showing the
position of the coaches, the track and the clues so that these may provide some information about
the cause of the accident. The video cassettes and the developed film rolls should be preserved
without editing and made available to the enquiring authority as it is so that, if need be, it may view
the video cassette. The developed film roll should not be cut into strips even though it may be used
for getting the prints.

It should also been sured that the Sr. Subordinates, deputed to prepare the joint note and the site
sketch , are specifically nominated for this work and should not be disturbed or assigned any other
duty till they complete this work. Joint note, site sketch as well as the divisional plan should be
prepared with due care, depicting all the relevant details, and sufficient time should be given for this
purpose by the concerned officials. Sr. DSO/DSO should scrutinize the site sketch and the joint note
to ensure that the documents are complete and are as per the Railway Accident Manual.’

The guidelines already existing in the Accident Manuals of the zonal railways and those issued by
Board should also be strictly adhered to.
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Chapter-11

GUIDELINES FOR DISASTER DURING EARTHQUAKE

Disaster Management Plans of the Divisions should be dovetailed with the Disaster Management Plan of
the Districts of the State. Disaster Management Plan Booklet — 2003-04 of the Government of West Bengal
indicates that the control room will be opened in districts, sub-divisions and block levels under the district
administrative authorities and panchayat functionaries at various manners.

EARTHQUAKE PRONE ZONE OF STATE OF WEST BENGAL

A Very high damage risk zone (MSK IX or more).

1 East Part of Jalpaiguri 2

B High damage risk zone (MSK VIII)

West part of North 24-Parganas 2
North part of Malda 4
Uttar-Dinajpur 6
West Part of Cooch Behar

~N oW

C Moderate damage risk zone (MSK VII)

=

West and North part of South 24- 2
Parganas

Howrah 4
Bankura 6
Bardhhaman 8
Birbhum 1
1 South part of Malda

P O~NO1TW

D Low damage risk zone (MSK VI)

1  South West part of Purulia 2
3 North West part of Medinipur

East Part of Cooch Behar

West part of South 24-Parganas
Dakshin Dinajpur
Darjeeling

Medinipur

Hoogly

East and North Part of Purulia
Nadia

Murshidabad

South West part of Bankura

IMPLEMENTATION OF NDMA'’S (I) GUIDELINES ON MANAGEMENT OF EARTH QUAKES (APRIL,
2007) (Il) GUIDELINES ON MANAGEMENT OF FLOODS (JAN. 2008)
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Summary of NDMA Guidelines on Earthquakes and Floods

Railway Infrastructure

Earthquake  Proneness

Review

Flood Proneness Review

Railway Track Formation
(‘including station Yards,
bridges/culverts,
ROBs/RUBs etc)

e Buildings housing
signaling gears like RRI,
SSl etc.

e Buildings in Open line
maintenance work
centers like loco sheds
Coaching depots etc.

e Station buildings

e Control room, other
important office
buildings, etc.

e High-rise residential
buildings, other
important residential
buildings

¢ Railway hospitals

e New Construction:

Must be earthquake

resistant.

e Existing
Infrastructure:

Identify existing railway

infrastructure falling under
various seismic zones.

Review for earthquake
resistant adequacy based
on age, foundation and
other details.

Retrofit/rebuild to make it
earthquake resistant.

e Training of Engineers
(at various levels)

Associated with design and
construction  of railway
infrastructure.

e New Construction:

Railway Station buildings should be
located in such a fashion that they
are above the levels corresponding
to a 100 year frequency or the
maximum observed flood levels.
Similarly they should also be above
the levels corresponding to a 50

year rain fall and the likely
subversion due to drainage
congestion.

Government  offices  buildings
should be above a level

corresponding to a 25 year flood or
a 10 year rainfall with stipulation that
all buildings in vulnerable zones
should be constructed on columns
or stilts.

Railway Track at levels well above
the likely flood levels.

e Existing Infrastructure:

Co-ordination with flood/rain
forecasting agencies to get early
warning so as to introduce
patrolling. Speed restriction etc. as
per the provisions in Railway’s SR.

Inspections of Railway Affecting
Works — to be streamlined and
timely ensured.

Review of water ways for adequacy
and alignment and measures to
modify, if needed.

Status Note on the lessons learnt
from the previous flood situations in
the past 5 years.

Bye-laws for buildings in flood prone
plains.

Making existing and new buildings
and infrastructure capable of

withstanding fury of floods.
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ACTION TOBE TAKEN BY EASTERN RAILWAY IN CASE OF EARTHQUAKES -

NDMA’S GUIDELINES

e Repair deep plaster cracks in ceilings and foundations. Get expert advice if there
are signs of structural defects.

e Anchor overhead lighting fixtures to the ceiling.

e Follow BIS codes relevant to your area for building standards.

e Fasten shelves securely to walls.

e Place large or heavy objects on lower shelves.

e Store breakable items such as bottled foods, glass, and china in low closed cabinets
with latches.

e Hang heavy items such as pictures and mirrors away from beds, settees and
anywhere people sit.

e Brace overhead light and fan fixtures.

e Repair defective electrical wiring and leaky gas connections. These are potential fire
risks.

e Secure a water heater, LPG cylinder etc., by strapping it to the wall stud sand bolting
it to the floor.

e Store weed Killers, pesticides, and flammable products securely in closed cabinets
with latches and on bottom shelves.

e |dentify safe places both indoors and outdoors.

» Under strong dining table, bed
» Against an inside wall.
» Away from where glass could shatter around windows, mirrors, pictures, or
where heavy book cases or other heavy furniture could fall over.
» In the open, away from buildings, trees, telephone and electrical lines,
flyovers, bridges.
e Educate yourself and family members.
e Know emergency telephone numbers (doctor, hospital, police etc.)
e Have a disaster emergency kit ready
> Battery operated torch
Extra batteries
Battery operated radio
First aid kit and manual
Emergency food (dry items) and water (packed and sealed)
Candles and matches in a water proof container
Knife
Chlorine tablets or powdered water purifiers
Can opener.

YVVVVVYVYYY
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» Essential medicines

» Cash and credit cards

» Thick ropes and cords

» Sturdy shoes

e Develop an emergency communication plan

» In case family members are separated from one another during an earthquake
(a real possibility during the day when adults are at work and children are at
school), develop a plan for reuniting after the disaster.

» Family contacts after a disaster it's often easier to call long distance. Make
sure everyone in the family knows the name, address, and phone number of
the contact person.

e Help your community get ready

» Publish a special section in your local newspaper with emergency information
on earthquakes. Localize the information by printing the phone numbers of
local emergency services offices and hospitals.

» Conduct a week-long series on locating hazards in the home.

» Work with local emergency services and officials to prepare special reports for
people with mobility impairments on what to do during an earthquake.

» Provide tips on conducting earthquake drills in the home.

» Interview representatives of the gas, electric, and water companies about
shutting off utilities.

What to Do _during an Earthquake

Stay as safe as possible during an earthquake. Be aware that some earthquakes are actually
foreshocks and a larger earthquake might occur. Minimize your movements to a few steps to a
nearby safe place and stay indoors until the shaking has stopped and you are sure existence is
safe.

If Indoors
» DROP to the ground; take COVER by getting under a study table or other piece of furniture;

and HOLD ON until the shaking stops. If there isn’t a table or desk near you, cover your
face and head with your arms and crouch in an inside corner of the building.
» Protect yourself by staying under the lintel of an inner door, in the corner of a room, under

a table or even under a bed.
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>

Stay away from glass, windows, outside doors and walls, and anything that could fall, such
as lighting fixtures or furniture.

Stay in bed if you are there when the earthquake strikes. Hold on and protect your head
with a pillow, unless you are under a heavy light fixture that could fall. In that case, move
to the nearest safe place.

Use a doorway for shelter only ifitis in close proximity to you and if you know it is a strongly
supported, load bearing doorway.

Stay inside until the shaking stops and it is safe to go outside.

Beware that the electricity may go out or the sprinkler systems or fire alarms may turn on.

After an earthquake

>

vV VvV VYV VvV V V

Y

Do not use the elevators.

If trapped under debris, do not light a match.

Do not move a bout or kick up dust.

Do not smoke and do not light matches or use a cigarette lighter.
Do not turn on switches. There may be gas leaks or short-circuits.
If people are seriously injured, do not move them unless in danger.

If you know if people have been buried, tell the rescue teams. Do not rush and do not
worsen the situation of injured persons or your own situation.

Donor touch any metal object in contact with electric wire.

Donor drink water from open containers without having examined it and filtered it through a
sieve, a filter or an ordinary clean cloth.

Do not re-enter badly damaged buildings and do not go near damaged structures.
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Chapter-12

GUIDELINES FOR DISASTER DURING FLOOD

FLOOD PRONE AREA OF WEST BENGAL

2 Cooch Bihar 4 Malda 5 Barddhaman

7 Medinipur

1 Jalpairguri 3 DakshinDinajpur

6 Nadia

Statement Showing the List of Nodal Officers during the Flood Season-2003

Sl
No

Station
District/Place

Name Address of the Co-
ordinating Officers/Officers
working in absence of the
co-ordicating Officer

Telephone No.

Office

Residence

State
Quarters

Head

[) Superintending Engineer &
P. A to Chief Engineer- I, | & W
Department, Jalasampad
Bhawan, Salt Lake, Kolkata -91

CONTROL ROOM

i) Executive Engineer& T. A to
Chief Engineer — I, | & W
Department, Jalasampad
Bhawan, Salt Lake, Kolkata —
91

iiiy Executive Engineer ,Chief
Engineer’s Drawing Branch

2321-5749
FAX

2334-6245
2321-8341

2321-5749

2337-8489

2464-3564

2494-3428

2435-9583

North 24-Parganas

Executive Engineer,
Bidyadhari Drainage Division,
Taki Road, P.O. Barasat,
District : North 24- Parganas.

2562-4520

2562-6308

Hooghly

Executive Engineer, Hooghly
Irrigation Division Peara Bagan
Road, P.O.: Chinsurah, District:
Hooghly.

2680-2735

2681-9519

Burdwan

) Executive Engineer,
Damodar Canal Division, Court
Compound, District: Burdwan
Res: Sadhanpur near
Burdwan Polytechnic,
Burdwan.

i) S.D.O., Damodar Canal Hd
Quarters.

95342-2562496
FAX
95342-2550166
Control Room
95342-2545672
95342-2545672

95342-
2521150

95342-
2544611
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Durgapur

Executive Engineer, Damodar
Head Works Division,
Durgapur — 2, District -
Burdwan

Res: Attached to Office

95343-2555640

95343-
2555534/25
57268
(Bungalow)
95342-
2557268
(Barrage)

Bankura

Executive Engineer, Bankura
(I) Division, Kangsabati Circle,
Kenduadihi, P.O.: & District:
Bankra

953242-254934
FAX
953242-250322

953242-
250506

Khatra, Bankura

i) Executive Engineer,
Kangsabati Canal Divn. No. I,
Khatra, Bankura

Res: Attached to Office

i) S.D.O., K.L.B., Sub-Division-
Il

(Mukutmanipur)

953243-255236
FAX
953243-255262

953243-253233

953243-
255272

Paschim Medinipur

i) Executive Engineer, West
Medinipur Division, P.O. &
District-Medinipur

953222-275373
FAX

953222-
275466

Purba Medinipur

i) Executive Engineer, East
Medinipur Division, P.O.:
Tamluk, District: Medinipur
Res: Attached to Office

ii) Executive Engineer, Contai
Irrigation Divison

953228-266779

953220-255162
FAX
953220-256436

953228-
66367

953220-
257862

10

Nadia

Executive Engineer, Nadia
Irrigation Division, P.O.
Krishnanagar, Dist.: Nadia.

953472-252451

953472-
252643

11

Murshidabad

Executive Engineer,
Berhampore

() Division, P.O.: Berhampore,
District — Murhsidabad

953482-250845
FAX
953482-250434

953482-
250505

12

Birbhum

Executive Engineer,
Mayurakshi Head Quarters,
Division: Suri, Birbhum

953462-255229
FAX
953462-255191

953463-
262507

13

Bolepur

Executive Engineer,
Mayurakshi  South  Canals
Division, Shyambati,
Shantiniketan, Birbhum

Res: Attached to Office

953463-252256
FAX
953463-253166

953463-
262507

14

Rampurhat

Executive Engineer,
Mayurakshi North Canals
Division, P.O.: Rampurhat,
District — Birbhum

953461-255039
Control Room
FAX
953461-256265

953461-
255079

15

Malda

Executive Engineer, Malda
() Division, Green Park, Malda

953512-252395
FAX
953512-254350
Control Room

953512-
252278
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Executive Engineer, North | 953523-252008 | 953523-
16 | Raigunj Dinajpur Irrigation Division, | FAX 252424
Raiganj, North Dinajpur 953523-253327
i) Executive Engineer, South | 953522-255113 | 953522-
Dinajpur Irrigation, Division, | FAX(PWD) 255057
Balurghat, South Dinajpur 953522-255265
17 | Balurghat
(i) Assistant Engineer, | 953522-255265
Balurghat(l) Sub-Division,
Balurghat, South Dinajpur
Executive Engineer, Alipurduar | 953564-255305
18 | Alipurduar Irrigation Division, Alipurduar,
Jalpaiguri
Executive Engineer, Alipurduar | 953564-255305
19 | Siliguri Irrigation Division, Alipurduar,
Jalpaiguri
FloodCellNorth Bengal 953561-230153
FAX
20 | Jalpaiguri i) _Exgcuti_ve_ Engir_le_er, 953561-230789
Jalpaiguri Irrigation, Division | 953561-230249 | 953561-
Club, Road Jalpaiguri 230409
Res: Attached to Office
Executive Engineer, Cooch | 953582-228305 | 953582-
21 | Cooch Bihar Bihar Irrigation Division, P.O.: | Control Room 228557
& District: Kooch Bihar
Executive Engineer, Purulia | 953252-222407
Irrigation  Division, Ranchi | FAX
25 | purulia Road, Bhatbandh _Irri_gation 953252-222720
Colony, P.O.: &District -
Purulia,
Purulia — 723 101
ACTION PLAN:

Flood/Weather fore casting in consultation with IMD and other agencies like CWC,

State Government, Local bodies etc.

Development of system of collecting data using modern techniques. Monitoring of
land slides, flood danger to bridges, bridge approaches causing interruption to traffic.

Identification of flood prone areas, RAT, RAW and formation prone to erosion and
marking them on railway system map. Monitoring of behavior of rivers which pose

danger to railway embankment.

Documentation of records of floods and breaches.

Flood insurance of railway properties — A pilot project to be taken by each Railway

through the help of suitable consultant.
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Mechanism for co-ordination with State Government and other Central agencies on
flood control and erosion etc.

Sanction of execution of Anti-erosion works of track formation and bridges etc.

Improvement to waterways of Railway Bridges in track formation (if necessary)
including sanction and execution of works.

Development of flood shelters for staff and passengers at suitable locations in the
areas prone to repeated floods.

Implementation of Bye-laws for building in flood prone areas including modification
of works manual.

Training on flood management to officials in various Railway training schools and
Institutions by devising suitable syllabus.

Emergency response team on flood
Emergency equipment and relief logistic

Medical Preparedness Plan
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Chapter-13

GUIDELINES DURING CHEMICAL DISASTERS

Indian Railway’s Rules for carrying dangerous (hazardous goods) by rail have been legislated in
the Railway Red Tariff Rule 2000 as per which dangerous goods have been classified into following
8 classes:

I Explosives

I Gases, compressed, liquefied or dissolved under pressure.

[l Petroleum & other inflammable liquids.

vV Inflammable solids.

Vv Oxidizing substance

Vi Poisonous (Toxic substances)
VIl Radio-active substances

VIII  Acids & other Corrosives.

Out of the above 8 classes of dangerous goods, class Il (Gases, compressed, liquefied or dissolved
under pressure), Il (Petroleum and other inflammable liquids) and VIII (Acids and other corrosive)
are dealt in bulk on the railways whereas other classes of dangerous goods are dealt in
piecemeal/small quantities in parcel vans/SLRs. Railways may refer to the specific paras
pertaining to all these classes of dangerous goods. However, important relevant details of the
popular classes (ll, Il and VIII) of dangerous goods are detailed as under:

CLASS Il (GASES, COMPRESSED, LIQUIFIED ORDISSOLVEDUNDER PRESSURE)

Gases compressed, liquefied or dissolved under pressure, which have been permitted for their
carriage by rail, as per Red Tariff No. 20 is given below:

Dissolved Gases:
e Acetylene (compressed into porous substances).

Compressed Gases:
e Air Compressed

Argon

Coal Gas

Hydrogen

Methane

Neon

Nitrogen
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e Oxygen
e Sulphur Hexa fluoride

Liquefied Gases:
e Ammonia (Anhydrous)
Chlorine
Liquefied petroleum Gas(Commercial Butane or Propane)
Carbon dioxide ( Carbonic Acid Gas )
Cyclopropane gas
Ethyl Chloride
Freon, Arctonor Genetron
Hydro-cyanic Acid
Medical Mixtures (Oxygen and Carbon di oxide &Oxygen and Helium mixture)
Methyl Bromide
Methyl Chlorine ( Chloromethane )
Nitrous Oxide
Sulphur Dioxide Toxic(Sulphurous Acid Gas)
Liquid Air
Liquid Nitrogen
Liquid Heluim

General Rules regarding acceptance of above commaodities for carriage by rail are given in Rules
202, 203, 204, 205 & 206 of Red Tariff No. 20.

Packing
Before the above commodities are transported by rail, it must be packed as per rules 207.1 & 207.2
of Ref Tariff No. 20.

However, Rule 207.2 i.e. rule for protection of cylinder valves during transport shall not apply to
cylinders containing oxygen or nitrous oxide for medical purposes having water capacity less
than 5 liters.

Marking& labeling of Cylinders or Containers

Rules for Marking & Labeling of cylinders are given in rules 208 & 209 of Red Tariff No. 20. It must
be ensured that the date of the last hydrostatic test or hydrostatic stretch test with the code mark
of recognized testing station is marked on every cylinder. In the case of liquefied petroleum gas

cylinders, the quarter and the year of test shall be given additionally in a neck ring or on a shoulder
plate.

Storage (Refer Rule No. 211 of Ref Tariff No. 20)
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Following points must be ensured:

e Thin wall cylinders such as liquefied petroleum gas cylinders and dissolved gas cylinders
shall not be stacked in a horizontal position.

e Cylinders containing flammable gases, other toxic gases shall be kept away from cylinders
containing other type of gases.

e Cylinders shall not be stored along with any combustible material.

Precautions in handling & storing gas cylinders or containers: (Refer Rule No. 212 of Red
Tariff No. 20)

Commodities mentioned in this chapter, shall not be stored or handled with or near explosives or
other dangerous goods. Smoking and carrying any type of fire must not be allowed near these
commaodities.

Modes of Transportation
Regarding modes of transportation, referrals 213, 214, 215, 216, 217 & 218 of Red Tariff No. 20.
Storage and Carriage

Storage & carriage rules of Gases, compressed, liquefied or dissolved under pressure are
discussed in rules 219, 220, 221, 226, 227 & 228 of Red Tariff No. 20

Additional Rules

Exceptional or Additional Rules regarding packing, marking and labeling, carriage by
Goods/Mixed/Parcel train and storage and Carriage rules have been specified in Table Il, Chapter
Il of Red Tariff No. 20. Characteristic property of gas & pictorial level indicating main characteristics
of the gas is also indicated in column 2 & column 3 of table II.

CLASS - lll (PETROLEUM & OTHER INFLAMMABLE LIQUIDS)

Petroleum and other inflammable liquids i.e. mixture of liquids & liquids containing solids in solution
which give off inflammable vapor and is capable of ignition in suitable concentration of air when
exposed to a source of ignition. Petroleum and other inflammable liquids are considered
dangerous as per Railways Act 1989 (24 of 1989) and have been classified in three classes i.e.
Class — ‘A’, Class ‘B’ & Class ‘C .

0] Class A: Petroleum and other inflammable liquids, the vapor of which having flash
point below 23°C.

(i) Class B: Petroleum and other inflammable liquids, the vapor of which having flash
point above 23°C but below 65°C.

(i)  Class C: Petroleum and other inflammable liquids, the vapor of which having flash
point at 65°C.

48



A list of items included under above three classes is given in table Ill, Chapter 11l of Red Tariff No.
20.

Rules regarding general restrictions on conveyance and acceptance of petroleum and other
inflammable liquids have been detailed in rules 302, 303, 304, 305 & 306 of Red Tariff No. 20.

Packing, Marking & Labelling

It is to be ensured that the words “Highly inflammable” and “Inflammable” as the case may be, is
market done very package containing petroleum and other inflammable liquids. Every tank vehicle
used for transportation of petroleum must be marked on each side, and rear thereof in letters at
least 7 cms high on a background of sharply contrasting colour the word “ FLAMMALE ” and the
common name of the liquid being transported e.g. “ MOTOR SPIRIT’, “ KEROSENE” etc. For
method of packing, marking and labelling of petroleum and other inflammable liquids, Rules 308,
309 & 310 of Red Tariff No. 20 may be referred.

Time of Loading and Unloading: All operations of loading, unloading and handling of petroleum
and other inflammable liquids shall be conducted between sunrise and sunset.

Prohibition of smoking, fires etc.: Smoking, taking fire, naked light matches or other articles of
inflammable nature is strictly prohibited near petroleum and other inflammable liquids.

Transportation
a) Petroleum and other inflammable liquids, Class ‘A”, shall be transported by goods trains
only.
b) Petroleum and other inflammable liquids, Class ‘B’ and “C’ may be transported in wagons
by all trains except passenger trains.
Conveyance in tank wagons
Tank wagons used for the conveyance of petroleum and other inflammable liquids shall be of a
design approved by the Chief Controller of explosives.
Stick warning in wagons

A ‘DANGEROUS’ label must be affixed to both sides of every wagon.

CLASS - VIIl: ACIDS AND OTHER CORROSIVES

A List of Acids and other corrosives which have been considered dangerous goods are given in
Chapter VIII, table VIII of Red Tariff No. 20.

Packing, Marking and Labelling:
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More precautions need to be taken by Railway Officials that it is packed strictly in the manner laid
down in column 2 of table VIl and as per rules 807 of Red Tariff No. 20.

Handling and Storage
Time of loading and unloading:

All operations of loading, unloading and handling of petroleum and other inflammable liquids shall
be conducted between sunrise and sunset.

Transportation:

I.  Acids and other corrosives in wagons maybe transported by all trains including passenger
trains, but not to be transported in the brake van of trains.

[I.  Acids and other corrosives shall be carried in covered iron wagon and tank wagons. End
opening carriages or wagons shall not be used.

Storing, Labelling, Sealing and Locking of Wagons

A DANGEROUS’ label shall be affixed on both sides of every wagon in which acids and other
corrosives are stored for dispatch or delivery or while in transit.

Precautions to be taken during shunting

Shunting of wagons containing acids and other corrosives shall not be carried out, except under
the superintendence of a duly authorized officer who shall ensure that during shunting operations:
(@)  The speed of all movements does not exceed 8 KMPH

(b) No rough hump, fly or loose shunting takes place.

Stationary Storage of Dangerous Goods

Some of the dangerous goods like HSD oil, lubricants etc. are also stored by the railways for their
own consumption in diesel loco sheds, RDIs at stations, store depots etc. These places of storage
of dangerous goods must have sufficient firefighting equipment’s and trained man power to deal
with initial phases of fire. All such locations of storage must also have the road access so that fire
tenders can approach in the event of any major fire. Adequate security arrangements should be
made at these locations to prevent any outside interference which may cause any untoward
incident. The facilities for storage of petroleum products by the Railways should conform to the
Petroleum Rules 2002 notified in the Gazette of India.

In addition to the railways own storage; there are major storage points of dangerous goods
adjacent to the railway infrastructure under the private ownership. Railways should liaise with such
private owners to ensure that adequate safety precautions are taken and locations are suitably
guarded by them to obviate any untoward incident that might affect railway system.
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Rescue Relief and Restoration Operations

Railway’s expertise in dealing with the mishapenings like spillage, catching fire etc. of these
dangerous goods is very limited. Itis, therefore, imperative that the respective zonal railways will
develop and nurture coordination with those agencies and organizations on their system that have
expertise in dealing with the hazardous material being handled and transported on the respective
zonal railways. Contact details e.g. Name, Designation, Telephone Nos., Mobile Nos. etc. of such
agencies should be available in the divisional and zonal Railway Disaster Management Plan so
that these agencies can be called for without any delay during any untoward incident. However,
not to mention the least nominated staff of ARMVs, ARTs and few of the staff maintaining the
rolling stock which is used for transportation of hazardous material may be trained and equipped
with the equipment used for dealing with such material in the eventualities.
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Chapter-14

GUIDELINES DURING BIOLOGICAL DISASTERS

Causes of Biological Disasters:-

Biological disasters might be caused epidemics, accidental release of virulent microorganism(s) or
Bioterrorism (BT) with the use of biological agents such as anthrax, smallpox, etc. The existences
of infectious discuses have been known among human communities and civilizations since the
dawn of history.

In recent times traveling has become easier for which Railways have made a significant
contribution. More and more people are traveling all over the world which exposes the whole world
to epidemics. As our society is a state of flux, novel pathogens emerge to pose challenges not only
at the point of primary contact but in far removed locations. The Marburg virus illustrates this. The
increased interaction between humans and animals has increased the possibilities of zoonotic
diseases emerging in epidemic form.

Biological Warfare (BW) and Bio-Terrorism (BT):-

The historical association between military action and outbreaks of infections suggest a strategic
role for biological agents. The advances in bacteriology, biology and immunology in the late
19™"century and early 20" century enabled nations to develop biological weapons. The Biological
and toxin Weapons Convention, however, resolved to eliminate these weapons of mass
destruction. Despite considerable enthusiasm, the convention has been a non-starter.

Mitigation:-

The essential protection against natural and artificial outbreaks of disease (bio-terrorism) will
include the development of mechanisms for prompt detection of incipient out breaks, isolation of
the infected persons and the people they have been in contact with and mobilization of
investigational and therapeutic countermeasures. In the case of deliberately generated outbreaks
(bio-terrorism) the spectrum of possible pathogens is narrow, while natural outbreaks can have a
wide range of organisms. The mechanism required however, to face both can be similar if the
service providers are adequately sensitized.

Nodal Ministry and support of other Ministries:-

The response to these challenges will be coordinated by the nodal ministry- Ministry of Health and
Family Welfare (MOH&FW) with inputs from the Ministry of Agriculture for agents affecting animals
and crops. The support and input of other ministries like Ministry of Home Affairs, Ministry of
Defense, Ministry of Railways and Ministry of labor and Employment, who have their own medical
care infrastructure with capability of casualty evacuation and treatment, have an important role to
play. With a proper surveillance mechanism and response system in place, epidemics can be
detected at the beginning stage of their out breaker and controlled.
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Handling Chemical, Biological, Radiological, Nuclear (CBRN) Disaster — Training:

For handling and to provide medical relief for all CBRN Disaster which (include a Biological
Disasters) and mitigation of BW and BT affected Railway staff, need to be incorporated in the
Hospital DM Plan.

Training of a skeleton numbers of Medical Doctors in each Divisional Railway Hospital to manage
CBRN causalities is to be planned.

Comments on the Indian railways Disaster Management Plan by NDMA

Training of medical fraternity should be given out in a phased manner, with time lines and
ultimate numbers to be trained.
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Chapter-15

GUIDELINES FOR DISASTERS IN TUNNELS

In Eastern Railway there is only one tunnel in Malda Division. The salient details are shown below:-

1 Length 891’ (271.5 m)
2 Location At Km 355/11-356/1
3 Between Station Ratanpur-Jamalpur
4 Alignment Straight
5 Numbers of Track Single
Brick masonry,
6 Line/Unlined HWH end: 372 feet
DLI end: 106 feet
7 Gradient 1in 600, Rising towards HWH
8 Year of construction 1861
9 Ventilation System Not available, not required in
view of the small length.

For effective Disaster Management inside the tunnel, the following action should be taken by the

Division:-

(i)

(ii)

(iii)

(iv)
(v)
(vi)

Continuous lighting during day and night for speedy evacuations of
passengers/restoration of work. Till the permanent lighting is provided, temporary
arrangement has to be made.

Provision of telephone communication socket at both the ends of tunnels and also
at trolley refuges.

Firefighting arrangements to be kept in Jamalpur for speedy deployment in case
of need.

Tunnel should be clear of all material and obstructions.
Provision of at least 2 trolley/ refuges inside the tunnel.

Provision of suitable public address system.
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Chapter-16

GUIDELINES FOR DISASTER DURING FIRE ACCIDENTS

In the event of a vehicle on a train caught fire, on run.

a)
b)
c)

d)

e)

f)

9)

h)

)

k)

The train shall be stopped, immediately.
Efforts shall be made to save the lives and RMS first.
Information should be given to the nearest SM/control quickly.

The burning vehicle shall be isolated a distance of not less than 45 meters being left
between it and the other vehicle of the train.

The train shall be protected in accordance with GR. 6.03, if not protected by fixed signals.

Every effort shall be made to extinguish the fire and to save the wagon labels, seals and the
contents of the vehicle.

Earth or sand, if available shall also be used to extinguish fire in addition to fire Extinguisher
and water bucket as pertaining imparted to the staff.

Ordinary Fire extinguisher or water from a hose pipe shall on no account be used to
extinguish fire on live wire or electrical equipment. If the services of the Fire Brigades are
required, the brigade shall not be allowed to commence operation until all electrical
equipment in the vicinity of the fire has been made dead and earthed.

If the fire is suspected to be due to electrical short circuit, the electric couplers at both the
ends shall be disconnected & fuses from the battery from boxes shall be removed.

In case the fire is near a tank, the Guard and Driver shall use their discretion to proceed
there, but no such attempt shall be made until the portion of the train in rear of the vehicle
has been detached.

All available help should be mobilized to extinguish the fire.
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Chapter 17

GUIDELINES FOR DISASTER DURING CYCLONE MANAGEMENT

SCOPE

The coastal areas of Eastern India come under the influence of South West monsoons and are
situated along the Bay of Bengal. A large area of Eastern Railway are prone to storms, cyclones
and heavy intensity of rainfall which affect the safety of travelling public and also result in disruption
to traffic and communication.

DEFINITION AND CLASSIFICATION OF CYCLONES
The following are the definitions of the terms and meaning of abbreviations used in this manual -

ILIM.D (India Meteorological Department): It is the department under Govt. Of India
responsible for, inter-alia, issue of weather warnings.

Regional Meteorological Centers: These are the centers under the administrative control
of the India Meteorological Department, who directly issue the weather warning telegrams
on the basis of forecasts. On ER system, Regional Meteorological center is situated at
Alipore, Kolkata.

Cyclone warning Centers (C.W.C): It is a special establishment under the India
Meteorological Department. It specializes in forecasting of development, movement and
progress of cyclone on the Bay of Bengal. Itis the main source of cyclone related information
not only to the Railway and such other organizations, but also the Regional Meteorological
Centers under the India Meteorological Department situated elsewhere.

First Stage Warning by CWC: It is the warnings issued by CWC as soon as a cyclonic
storm is located at such a distance from the cost that it is expected to cause bad weather
during next 48 hours.

Second Stage Warning by CWC: Following the first stage warning, the second stage
warning is issued as soon as actual threat of cyclone over the coastal area.

Severe Cyclonic Storm: When the wind speed on the strike of cyclone on land is expected
to be 120 Kmph.

Very Severe Cyclonic Storm: When the wind speed on the strike of cyclone on land is
expected to be 180 Kmph.

Super Cyclonic: When the wind speeds on the strike of cyclone on land is expected to be
220 Kmph.

Warning Message: A message is issued by CWC after the cyclonic storm has adequately
weakened or passed fully.
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INFORMATION DISSEMINATION & CYCLONE INTENSITY MONITORING SYSTEM

Arrangements exist with the Meteorological Dept., Govt. of India for issuing telegrams of warning
whenever storms, gales and heavy rainfall occur. The conditions under which warnings are issued
are detailed below

I.  Amount of rainfall considered dangerous: 75 mm and above in 24 hours.
ii.  Wind velocity considered dangerous: 65 Kmph and above.
iii.  Period when warnings will be given: throughout the year.

PRE-CYCLONE SEASONPREPARATIONBY RAILWAYS

Since the time available between initial warning up to the actual occurrence of cyclone and its
damages/disruptions is often very short, pre-emptive action is essential to ensure adequate
preparedness in terms of stores and equipment’s necessary to deal with the disruptions/damages.

Pre-cyclone preparation essentially involves ensuring of adequate inventory of necessary stores
and equipment’s as per the checklist prepared by the respective department

STORES DEPARTMENT

The Stores Department will ensure stock of items with quantities. The locations for stocking of
these materials shall be at Stores Depots of Eastern Railway which are accessible by rail as well
as road.

ENGINEERING DEPARTMENT

The anemometers should be installed by the Engineering Dept. at strategic stations along the
Eastern Railway route. These are the devices used for measuring wind speed at specified height
from the ground level.

The list of materials which should be kept at strategic locations on the Eastern Railway at all times
is available.

Standing arrangements on whenever-required basis should exist for the supply of adequate rake
loaded with steel plants slag and quarry dust with ballast contractors.

As restoration of traffic often requires heavy handling of earth, availability of heavy earth moving
machinery viz. Proclaims, JCBs, Pay-loaders etc. should be identified in the city/towns along with
firms/owners names, addresses and telephone numbers so as to hire and mobilize them as the
necessity arises.

Standing contracts with 100% option clause may be entered into on annual basis from strategic
guarry dust and boulder supply locations.
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ELECTRICAL DEPARTMENT

The necessary items, quantity and locations of electrical materials to be kept as pre-cyclone
measure should be available. In addition to these materials, the locations of additional generator
cars should be identified in advance so that they can be requisitioned from other Divisions/Railways
in case of necessity.

There should be provision of adequate quantity of HSD in case Rajdhani, Shatabdi and Duronto
are stranded in the section for a considerable long time.

As per intensity of cyclone, Divisional authority will order the Running staff to lower the pantograph
to avoid the damage of panto and OHE in terms SR 2.11(a) (I) and SR 2.11(a) (ii)

MECHANICAL DEPARTMENT

In case all other arrangement fails to provide potable water and engg department makes an request
for Tank Wagon for supply of water to affected areas, Mechanical due cleaning made available
eight wheeler tank wagon suitable for drinking water supply. These tanks shall be identified with
necessary painting and made available at suitable locations for loading and movement of drinking
water.

SIGNAL AND TELECOM (S&T) DEPARTMENT

The experience has shown that the communication links including terrestrial, underground and
microwave severe off at the onset of cyclone. In such cases, VHF sets for short distance
communication and satellite phones for long distance communication are the only means available
for exchange of vital information. However, following pre-cyclone arrangements should be made:

Availability of emergency generator sets for charging of VHF equipment’s at all nominated stations
with adequate fuel.

The satellite phones of ARTs and Control Offices shall be kept in fully charged condition so that
these can be transported to any site on short notice.

Spare 25 W VHF set complete with Battery and Antenna to the extent of 25% of total sets provided
in the Divisions should be available with Sectional Telecom Supervisors.

One extra DG set along with 2 numbers of 20- liter Jerrica full with fuel should be stored on each
of the locations, namely BRP, DH, NAM, CG, HNB, BNJ, BJB, RHA, BHB, KWAE, AZ, BHW, JMP,
MDP at the Signal/Telecom Supervisors’ store.

MEDICAL DEPARTMENT

Divisional hospital i.e. B.R.Singh Hospital/Seadah, Howrah Orthopedic Hospital, Howrah, Asansol
and Malda Divisional hospitals are primarily pin pointed to keep the items which are necessary
for attending diseases/victims of cyclone hit area.

The disaster management team already nominated in each division will keep themselves alert as
soon as they receive weather forecast regarding cyclone.
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Medical Dept. will keep adequate suitable items in stock for Medicines, Medical aids & other
relevant medical items at suitable locations in all the divisions as preparedness for cyclone even
during the pre-cyclone season.

These materials will be kept with CMD/CMS stores in the respective main hospitals. These are
listed as below:

Si Name of medicines/item Quantity
1 Injection T. Toxoid 100 ample
2 Injection Zofer 100 ample
3 Disposable 2 ml syringe 200
4 Tablet Azithromycin 500 mg 5000 no’s
5 Tab. Metrogyl 400 mg 5000n0s
6 Tab. Paracetamol 5000no0s
7 Syrup Metrogyl 500 bottles
8 Syrup Augmentin 500 bottles
9 Syrup Paracetamol 500 bottles
10 Tab. Cetzine 2000 no’s
11 Tab. Domstal 2000 no’s
12 Tab. Buscopan 2000 no’s
13 ORS Pouch 5000 nos
14 Cotton 25 gm. 1000 packets
15 Bandage 2 inches 500 nos
16 Bandage 4 inches 500 no’s
17 Bandaid 2000 no’s
18 Mupirocin Ointment5 mg 500n0s
19 Chlorine tablet (or Zeoline drop of | 100000 no’s
equivalent quantity)
20 Bleaching Powder 5000 kgs
21 Tab Famocid 20 mg. 5000 no’s
22 Tab Voveran 50 mg. 5000 nos.
23 Cifram 500 mg. 5000 nos.
24 Syp. Augmentin 30 ml. 500no0s.
25 Oint.Silverex 1000 nos.

Above materials should be kept ready along with necessary carriers so that same may be
transported easily to the cyclone affected area by road/train or other means.

ACTION TO BE TAKEN 48 HOURS INADVANCE OF HITTING CYCLONE

Formation of low pressure area, its development into cyclonic storm and its tentative direction of
propagation becomes known much before (well above 48 hours) the estimated time for its striking
the coast. A broad assessment of anticipated severity of cyclone becomes known at least 48 hours
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before its strike to the coast. From this point of time, prompt action to combat the cyclone is
warranted.

CHECKON THE INVENTORIES AND EQUIPMENTS OF STORES

Inventories/Stores is to be maintained by each Department on specified locations as already
detailed out after initial warnings of cyclones have been received from the I.M.D/C.W.C. Each dept.
will conduct checks of physical availability of items with quantities and locations as per the checklist
given. The following actions are required by each Dept.:

STORES DEPARTMENT

Reviewing the stock position of items and arranging transportation of some of the relief materials
to the likely affected areas before natural calamity strikes
ENGINEERING DEPARTMENT

The engineering material as stocked should be cross checked for its physical availability in full.
The fitness of vehicles on which the materials have been loaded on wheel should be obtained.

Apart from this, the following action needs to be taken:

Based on the anticipated severity and warnings, the modalities for movement of materials should
be planned.

The firms/owners having heavy earth moving machinery should be contacted, alerted and asked
to be in readiness to hire the machines to the Railway. Movement of such machine including
loading and unloading arrangements should be planned in consultation with the Traffic Branch.

A review of availability of the Gl wires, Asbestos sheets, Gl sheets, Tents, Service girder along
with CC cribs and other incidental materials should be done by stock holders to know the availability
position.

A stipulated quantity of Monsoon reserve materials is to be maintained as below:

SL | ITEM HOWRAH SEALDAH ASANSOL | MALDA
Stone Dust | 30 BCx at | 20 BCX at|20BCX at|20 BCX at Malda
(On Wheel) Azimganj/Katwa Naihati Sitarampur | 20 BCX at Bhagalpur
1 30 BCX at 20 BCX at Barharwa
Nalhati/Rampurh
at

30 BCX at PKR

Stone Dust
2 | (on ground) - - - -

Stone Dust

. 15000 cum 10000 cum 10000 cum | 10000 cum
(in Contract)
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SL | ITEM HOWRAH SEALDAH ASANSOL | MALDA
Wooden Ballah 1000 RM at 1000 RM

4 (on ground) 2590 _RM at | Ranaghat at 1500 RM at

Azimgan] 1500 RM at Madhupur Bhagalpur
Beldanga
Wooden Ballah Piles

5 (Running Contract) 5000 RM 3000 RM 3000 RM 2000 RM
Rail Piles (on Wheel ) 500 RM at|500 RM at | 1000 RM at

6 500 RMat Bandel Ranaghat Andal Barharwa.

Rail Piles (on Ground) | 20000 RM  at | 1000 RM at | 2000 RM | 2000 RM at Malda

7 Suitable Location. | Ranaghat at

Sitarampur

o Rail Piles (in Contract) | 5000 RM 2000 RM 2000 RM 5000 RM

9 Scrap rails for Piling 2000 RM 2000 RM 2000 RM 2000 RM
Stone Boulder (on | 5000 cum at| 2000 cum at | 2500 cum | 5000 cum at
Ground) Azimganj Barrackpore | at Rajmahal

10 5000 cum at| 5000 cum at | Madhupur | 5000 cum at

Rampurhat Krishnanagar | 2500 cum | Barharwa.
at Andal 5000 cum at
Ratanpur

11 Stone Boulder (in 10000 cum 10000 cum 10000 cum | 15000 cum
Contract)

Stone Boulder (On | 15 BCX at | 20 BCX at 20 BCX at | 20 BCX at Malda
wheel) Azimganj/Katwa Naihati/ Simultala/ | 20 BCX at Bhagalpur

12 15 BCX at Krishnanagar | Joramow 20 BCX at

Nalhati/Rampurh Barharwa/Taljhari
at

13 | EC Bag 40000 Nos. 40000 Nos. 40000 40000 Nos.

Nos.

14 | Gunny Bags/Synthetic | 10000 Nos at 10000 Nos at | 10000 Nos | 10000 Nos at
cement Bags filled | Suitable Location | Suitable at Suitable Location
with stone dust/sand Location Suitable
(on Ground) Location

15 | Gunny Bags/Synthetic | 10000 Nos 10000 Nos 10000 Nos | 10000 Nos
cement Bags filled
with stone dust/sand
(in contract)

16 | Relieving girders (on | 2 Nos at|1 No at BRI | 1 No.at | 2 Nos at Sahibgan;
wheel) Nalhati/Rampurh | siding at | Sitarampur | (45’ span)

at Swaldah and | /BRI siding
(45’ span) 1 No. at
BGA/Track 1 No.at
depot Andal
(45’ span)
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SL | ITEM HOWRAH SEALDAH ASANSOL MALDA
Relieving girders (on | 65’-1 No 454’-6 Nos. 45’-6 Nos. 6 Nos. at
ground) 45’-3 Nos. at suitable | 26’-1 No. suitable

17 32’-1 No. loadable at suitable | loadable

26”-1 No. at | location. loadable location.
suitable loadable location.
location.

CC Cribs (on wheel) 200 Nos at 200 at Sealdah | 200 at | 200 at

18 Nalhati/Rampurh | BRI siding Sitarampur/ Sahibganj

at BRI siding
CC Cribs (on Ground) | 200 Nos at| 200 Nos at| 200 Nos.at | 400 Nos. at
BRI/Howrah BRI/Sealdah BRI/Sitarampu | Malda
office office r office 400 Nos. at
19 200 Nos near | 200 Nos at Bhagalpur
Howrah Railway | Engg.Worksho
station. P,
BGA

Ref: Monsoon Booklet for the year 2014 issued by Dy.CE/BRL’s letter No.W (4) 432/2 Vol.XIllI
dated 20.5.2013

ELECTRICAL DEPARTMENT

Check working of DG sets, stock position of HSD oil, K-Oil, position of light fittings and other
materials so as to ensure that they are available in working condition at nominated depots. This
should be ensured by DEE/G/AEE/G/Supervisor in-charge of their respective jurisdiction. Any
shortage should be made goods. HQs control should be informed for assistance if required.
Complete list of vital equipment’s and consumables should be available in division controls.

MECHANICAL DEPARTMENT

The fitness of rolling stock for transportation of drinking water as well as those of ARTs, ARMEsS,
and ARMVs should be checked and ensured.

S&T DEPARTMENT
Communication:

i. Check that 25 W VHF set provided at each station is functioning properly and battery is in
fully charged condition

ii.  Check that emergency generator set is functioning properly with adequate fuel.

iii.  Check that fuel supply tanks of the generator sets have been full filled and adequate fuel for
72 hrs. Has been stocked.

iv. BSNL/Railed/Airtel authority’s to be alerted and close liasioning to be made for proper
working of their systems for Railway circuits.

v.  Satellite phones with personnel competent to use, handle and troubleshoot shall be deputed
to strategic stations.

vi.  Communication equipment in ART should be tested for proper working order.
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Block working:
I.  Check all the Block Instruments and their Batteries.
ii.  Extend power supply from emergency generator set to Block Battery charger.

MEDICAL DEPARTMENT
Medical Dept. will check the availability of stock as already detailed out.

OPERATING DEPARTMENT

Sr.DOM of the concerned division’s will make a rough assessment of staff and area of deployment
and advice HQs and Emergency Control/Fairlie Place. The Divisional Control will also obtain the
status of functioning of VHF sets and batteries/generators from each station and bring the
discrepancies to the notice of Sr.DSTE.

SM of the area with the assistance of Sr.DOM of the division which is likely to be affected will
ensure storage of adequate drinking water, functioning of hurricane lamps, match box, adequate
availability of fuel for generator sets, functioning of VHF sets, charging of standby batteries and
adequacy of first aid equipment.

ACTIVATION OF ALARMS TO STAFF & COLONY

Action by Central Control COMs Office

i. At the HQs Office the Central Control Unit who is the recipient of the weather warning
telegrams will arrange for the distribution of the message to CE, CBE, CTE, COM, CSO,
CME, CEE and CSTE through their concerned departmental counter parts in central control.

ii.  Central Control should also verify with the Divisional Control that such weather warnings,
telegrams / messages have been received by the Chief Controller of the concerned Division
tenable them to take prompt action at field level.

Action by the Division Control Office

The Chief Controller or in his absence the Dy. Controller should immediately arrange for the
weather warning telegram to be repeated verbal to the Divisional Officers as well as AENs
concerned and all SMs on the section likely to be affected on the control telephone. The Controller
repeating the telegram should record the name of the SM to whom the telegram has been
repeated.

PREPARATION OF ACTIVITIES FOR STATIONS LIKELY TO BE AFFECTED BY CYCLONES

Diversion of Trains: Divisional/HQ Emergency Control will remain in touch and take action for
diversion of trains based on the ground situation. All diversions ordered shall be advised through
a bulletin to all concerned including CPRO for publicity.

In order to avoid any mishaps or damage to the passenger trains and to avoid marooning of
passengers, COM or an officer acting on his behalf will issue instructions to all concerned for either
cancellation or regulating the trains in times as to avoid running through likely affected areas by
cyclone.
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NOMINATION OF OFFICERS TO MAN THE EMERGENCYCONTROL AND WAY-SIDE
STATIONS

In addition to the action taken as per the above Para by various departments, each
PHOD/concerned DRM will identify and nominate the officers for opening up and manning the
emergency control at short notice at HQ/Division.

Two light motor trolleys should be arranged and kept in readiness at strategic stations which should
fall away from the likely affected zone. At least one officer and a few staff should be nominated for
each. They should be provided with VHF sets and 1 satellite phone each so that they can
accomplish the mission of physically covering the entire affected zone and give First information
on damage through these equipment to the control after passage of the cyclone.

ACTIVATION OF EMERGENCY CONTROL AND NOMINATION OF STAFFF OR VARIOUS
DUTIES

Emergency Controls

i.  Emergency offices shall be opened in the HQ Control, Divisional Control (affected division)
and important junction stations in all case of warning of super cyclone or very severe cyclone
storm.

ii.  The Divisional and HQ Emergency control shall obtain every two hourly position from
Meteorological Office for up to 12 hrs. before the likely time of cyclone hitting and there
after every hour.

iii.  The SM shall inform Local Revenue Officers, Sub-Collectors of the area regarding the
holding of trains in his station.

Relief Train

Any available rake of preferably 6 coaches of any type to be nominated and kept ready at suitable
locations of all the divisions at least 24 hrs. before the cyclone is likely to hit for carrying staff,
Doctor, Food, medicines and Relief materials.

Action by Commercial Department

Enquiry offices should be opened by CCM at impartment stations with public address system and
information about running of trains, arrangements made for supply of food, transshipment of
passengers, etc. should be repeatedly given over the public address system for the benefit of the
passengers.

Engineering Department

i.  The ongoing patrolling of track shall be intensified 24 hrs. Before anticipated strike of the
cyclone, the position of coastal be likely to be affected by it is likely to become clearer. The
trains loaded with the monsoon reserve materials (cinders, boulders, quarry dust, empty
cement bags filled with earth/sand etc.) will be ordered to run-in consultation with traffic
department to the stations near to the last likely affected stations.

ii. Empty flat wagons (BRH/BRN) will be placed at suitable sidings (preferably good platform
line with ramps) to enable quick loading of earthmoving machinery.
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Mechanical Department

i. The ART/ARV/ARME/ARMYV staff and crane driver will be kept alert to rush to duties at
minimum notice.

ii.  The drinking water, food items (including biscuits and ration) shall be provided ready on
ARTs/ARMVs. ARTs will be equipped with fuel patromax/ gas lamps & portable generator
with adequate provisions for 72 hours.

READINESS OF RELIEF MATERIALS, ROAD VEHICLES & EQUIPMENT

Road Vehicles

All road vehicles including jeeps, cars, light and heavy material carrying vehicles shall be kept in
readiness at the nominated Stations/Divisional offices with adequate fuel and two (roster duty)
drivers’ to move men/materials/equipment’s at minimum notice.

Communication Equipment

As the coastal areas likely to be affected will be quite clearly then, Satellite phones with personnel
competent to use, handle and troubleshoot, shall be dispatched to a strategic stations (larger
among those likely to be affected).

Stores Department Items

i. Preparations for packing, transportation & distribution of materials shall be started. The
packing shall be done with water proof packing materials and easy to handle crates
(manually).

ii.  Nominations of Stores Officer in HQs for coordinating the material supply activities with
officer-in-charge at site/nominated officers of user department in HQs.

SECURITY
The Security personnel will be nominated by DSCs/Sr.DSCs at following positions:
i. Toaccompany relief material carrying trains when ordered
ii.  To help commercial and station staff of major stations to handle public enquiries etc.
iii. Ateach station where any passenger carrying train is regulated
iv.  On heavy vehicles carrying relief materials
v. At major restoration sites after cyclone recedes &work commences

COORDINATION AT HQ, DIVISIONAL AND BOARDS LEVEL

A complete fluidity of inflow of information between HQ, Division and Board level will be the
objective.

The HQs cell will keep the Rly Board cell informed and update periodically and ask for assistance
from the neighboring Railways as required. It will watch inter-division movement of relief trains,
restoration materials and equipment’s and guide the Division in marking a plan of action for rescue,
relief and restoration. It will also be responsible for documenting the developments.
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The monitoring cell of the adjacent division will be responsible to ensure a complete compliance of
HQ instructions as per the disaster management plan worked from their end requiring resources
of the affected division. It will ensure that top priority is accorded to the relief and restoration work
in the neighboring affected divisions.

ACTIONS DURING CYCLONE
Heavy devastation is often caused by the cyclonic winds and heavy down pour during the cyclone.

RELIEF AND RESCUE

The first priority, during cyclonic storm, is therefore to protect the travelling passengers in trains
passing through/near to the cyclone affected zone.

Action by Traffic Department

Coaching trains should be controlled / diverted so that the trains do not enter the cyclone affected
area, suitable publicity to be arranged. The controlling of trains should, as far as possible, be done
where adequate water supply, lighting, catering and medical facilities are available.

Action by Commercial Department

i.  All Commercial staff should guide the passengers, whether they are on a running train or at
a station when the cyclone actually strikes, regarding taking adequate measures for
ensuring their personal safety.

ii. Ifatrainis stranded in the block section, the conductor/TTEs manning the train should take
a census of the passengers, and try to pass on the information to the station at either end
through the walkie-talkie sets available with the Guard/Driver of the train so that the
information can be passed on to the Divisional Control Office in case ho communication is
available.

iii. If any passenger is found to have injured during the cyclone, first aid should be provided by
the Guard/TTEs/station staff, as the case may be. In case of injured passengers at a station,
medical aid as locally available should be arranged. Wherever possible, details of such
cases should be passed on to the Divisional Commercial Control.

FIRST ASSESSMENT OF DAMAGE
Motor Trolley Survey

i. The cyclones and consequent floods, if any, do not damage the continuity of track frame
even in case of breaches, washouts, erosions etc. the experience has shown that in most
cases, a light motor trolley can pass through the entire cyclone affected zone (on its own
power or augmented manually) without much difficulty except if the track frame itself is
submerged in water.

ii.  The Officer(s) and staff nominated and in readiness, should proceed immediately after the
cyclone has passed off the affected zone. Equipped with satellite phone and VHF sets, the
two trolleys from either end of the affected zone should proceed through the affected zone
and give precise information to control regarding the following:

e Nature of damage/obstruction to track with location.
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e Possible method/system for restoration.
e Resources required for restoration.

e Whether or not a light vehicle (e.g. Tower Wagon) or light engine or full relief train
can pass.

e Likely time to clear the location by repairing the damage/removing the obstruction.
Manual Damage assessment

This will be carried out concurrently and independently with motor trolley survey and will not be
called till completed, to give corroborative information.

By Boats

In circumstances when substantial portion of track get in undated under water, boats shall be hired
locally to navigate across the water body and assess the damage.

MOVEMENT OF RELIEF TRAIN FOR RESCUE, RELIEF AND RESTORATION

On receipt of first information of super cyclone having passed the coast, after assessment of the
damaged railway property or assistance required all the relief trains on the section must be ordered
and should be started with full complement of men, equipment and materials. The movement of
relief train shall not wait for receipt of detailed report from site. The staff required to move on these
trains shall be accommodated on the train itself and should not be allowed to come back home.
This may involve organizing supply of food from local sources for staff that has to remain on the
relief trains for long hours.

These trains will move up to the neck of the affected zone in normal course. Thereatfter, the trains
will move forward in such a way that the section in the rear is cleared of all physical obstructions
to the moving dimensions. It will leave each station after confirming on VHF by the SM with the
adjacent station that no breaches/washouts have occurred on that section.

MOVEMENT OF RELIEF MATERIALS AND RESTORATION
Engineering Department

Based on damage report and restoration strategy, priority and sequencing of movement of
available materials on wheels (e.g. buld fillers, earth moving machinery, bridge girder etc.) and
labor should be quickly chalked out by Engg. Dept. and conveyed to the traffic personnel at Central
Control and respective divisional controls.

Electrical Department

i. Restoration Work: The damage caused to electrical installations is to be assessed location-
wise. For this purpose, competent officials shall be deputed to obtain detailed assessment
of the damages. Supervisors and staff should be deputed with necessary materials and
tools either by Rail or by Road for immediate restoration work.

ii. In case of power failure at stations where trains are controlled, temporary lighting may be
arranged with portable DG sets or through patromax lights.
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Stores Department

During restoration, Stores Dept. shall play a pro-active role in making emergency purchases
preferably by standing Spot Purchase Committee and supplying the same to the user departments
at sites.

Formation of standing Spot Purchase Committee will be as below:-
[. Division:-

a) Dy.CMM/DMM

b) DFM/Sr.DFM

c) DEN (To be nominated by DRM)

Il. Headquarter:-

a) Dy.CMM/G

b) Dy.FA& CAO/S&W

c) Dy.CE (PCE to nominate)

Ref: JPO at page 26 of SOP Part ‘C’.
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Chapter-18

CLEARANCE BY STATE POLICE IN CASE OF RAILWAY ACCIDENTS DUE TO
SUSPECTED SABOTAGE

(Director/Crime Prevention /Railway Board’s letter No.2002/SEC (CR)/45/47 dated 27-3-2003 to
all General Managers.)

Ref: Ministry of Home Affairs’ letter No. VI-24022/11/2002-PM-1 dated 24-12-2002
addressed to Home Secretaries of all States.

1. The issue of expeditious clearance by the State Policy in case of Railway Accidents where
sabotage is suspected has been engaging Ministry of Railway’s attention for a long time. It is
noticed that sometimes rescue operations are hampered due to delayed and reluctant
clearance by the State Police.

2. ltis pertinent to mention that there are two different tasks to be accomplished on war footing
after a Railway accident involving human lives is concerned i.e. (a) Quick rescue operation &
(b) Restoration of Rail traffic. It is clarified that in case of Railway accident, permission of State
Government or clearance of the Police is not required for launching rescue operation for the
purpose of saving human lives which inter-alia may also involve handling/shifting the rolling
stock (locomotives, wagon and coaches) for extricating the trapped passengers. However,
Police clearance is required for restoration work at the site of accident, if sabotage is suspected.

3. To avoid any delay in launching the rescue operation for saving as many human lives as
possible and for early restoration of Rail traffic, the above issue have been taken up with the
Ministry of Home Affairs. Consequently, Ministry of Home Affairs vide their IBID have directed
the Home Secretaries of all States to issue suitable instructions to the concerned authorities
for taking prompt action and to expedite clearance certificate in the event of a Railway accident,
when sabotage is suspected.

4. The contains of this letter may be widely published among the Railway Officers/staff and
displayed in all ARTS/ARMES so that a general awareness created amongst all those engaged

in rescue activities.

5. The letter supersedes the Railway Board’s letter of even No. dated 07-2-2003.
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Chapter-19

DUTIES OF RAILWAY PERSONNEL IN THE EVENT OF A SERIOUS ACCIDENT

Extracts of Accident Manual

ACTIVITY ACTION
OPERATING DEPARTMENT
1 Reporting of accident
11 Guard : Immediately after an Act as per rule No. 3.02 of
' accidentto a train Accident Manual.
12 Engine Crew: after an accidentto | Act as per rule No. 3.03 of
' a train Accident Manual
Station Manager of both sides of
the a_ffected _section ano! Act as per rule 3.08 of Accident
1.3 Controlling Station Manager: M
: ) anual
Immediately after getting the
information
14 Section Controller : On getting | Act as per rule 3.15 of Accident
' the information, Manual.
Chief Controller / Dy. Controller : | Act as per rule No. 3.16 of
15 On getting information from | Accident Manual.
Section Controller,
Safety Officers of the Division : anisafer rules 3.14 of Accident
1.6 On getting an accident '
information
1.7 Officer-in-Charge of Control | Act as per rule 3.20 of Accident
Office : Manual
Head —Quarters  Emergency Act as per rule No. 3.24 of
1.8 Control ,
Accident Manual.
2 ELECTRICAL DEPARTMENT
2.1 Traction Power Controller Act as per rule 3.18 of Accident
Manual.
29 Traction Loco Controller : Act as per rule 3.19 of Accident
) Manual.
Act as per rule 3.21 of Accident
Manual.
2.3 Divisional Electrical Officers :
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MECHANICAL DEPARTMENT

31 Power Control: On getting | Act as per rule 3.17, 5.10 and
' information of an accident. 5.18 of Accident Manual.
Divisional Mechanical Officers : | Act as per rule 3.22 of Accident
3.2 On getting information of an | Manual.
accident
391 I) Calling of Relief Train Act as per rule No. 5.08 of
e Accident Manual.
399 i) Assistance required Act as per rule No. 5.09 of
e Accident Manual.
3923 iif) Dispatch of R.T & MV Act as per rule No. 5.11 (A) of
o Accident Manual.
ACCIDENT MANAGER: Act as per rules 3.06 and 3.07 of
Senior most railway personnel | the Accident Manual
4 present at the site of the accident
shall be designated as Accident
Manager.
4.1 RESCUE OPERATION :
411 By Mechanical Officers Act as per rule 3.22 (v) of
" Accident Manual
By Medical Officer Act as per rule 3.22 (v) of
4.1.2 .
Accident Manual.
Act as per rule 3.10 of Accident
4.2 RELIEF OPERATION: Manual
By Commercial department Act as per rule No. 3.11 of
42.1 Divisional Commercial Officers | Accident Manual
and others
429 By Medical Department Act as per rule 3.10 of Accident
o Divisional Medical Officer Manual.
4.2.3 By Security Department
4231 Security Officers Act as per rule 3.09 of Accident
T manual
4232 g;%\aﬁty Off(ilé);gm. Divisional Act as per rule 3.09 of Accident
Manual.
State Police Clearance and
oo . Act as per rules Nos. 3.09 and
4.2.3.3 | restoration: Security Dept. 5 23 of Accident Manual
By Telecommunication
Department: Divisional | Act as per rule 3.13 of Accident
4.2.4 Signalling and Telecom. Officers | Manual

RESTORATION OPERATION
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4.3

Act as per rule No. 3.12 of

4.3.1 By Personnel Department Accident Manual.
432 By Mechanical Department: | Act as per rule 3.22 of Accident
o Division Manual.
433 By Electrical Department: | Act as per rule 3.21 of Accident
- Division Manual.
434 By Engineering Department: | Act as per rule 3.23 of Accident
T Division Manual
o Act as per rule 3.13 of the
4.35 By S&T department : Division Accident Manual.
MAINTENANCE OF SITE
> EQUIPMENT
Maintenance of SPART / ART | Act as per rule No. 5.21 of
and ARMV Rolling Stock / BD | Accident Manual.
5.1 Crane including Rail cum road
and road mobile emergency
vehicle:
Maintenance of equipment’s in | Act as per rule 5.21 of the
SPART / ART [/ ARMV - | Accident Manual.
5.2 Mechanical Dept., Medical Dept.,
Engineering. Dept., Electrical
Dept., S&T Dept.,
MEDIA MANAGEMENT AT SITE: Accident Manager shall be the
6 Checklist of the Officers and | chief spokesman at the site.
Supervisors :
() He will ensure protection to
the line / lines.
(i) Attention to the injured
should be on top priority.
(i) Sufficient number of First Aid
;| st orricen meacn THe | S04/ na e e satons
SITE OF ACCIDENT X L
relief to the injured.
(iv) He will arrange for security of
luggage.
(v) He will take steps for
preservation of clues indicating
cause of accident
At the site of the accident shall
8 8';5%;"?"21':5&)2 SENIOR-MOST be des?gnated as Site Man_ager
and will act as per Accident
Manual Para 3.06 and 3.07.
9 DIVISION CONTROLLED | Division controlled organization
ORGANISATION will act as per Accident Manual
Rule No. 3.20.
10 HEADQUARTERS CONTROLLED | Headquarters controlled

ORGANISATION

organization will act as per Rule
No. 3.24.
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)

DUTIES OF GUARD:

Immediately an accident to a train takes place, the Guard of the train shall

Vi.

Vii.

Viil.

Xi.

Xii.

)

Note the time of accident and km.

Arrange to protect adjacent line/lines, if necessary, and then the line on which the accident
has taken place.

Send information through quickest means to Control / SMs on either side.
Take action to save lives, render first aid.
Call for doctors on the train and seeks their assistance.

Seek assistance of Railway men on the train for attending the injured and other relief
operations.

Post Railway employee to man the field telephone to ensure regular flow of information to
Control.

Make quick assessment of the assistance required and advice control or nearest Station
Master.

Preserve and safe-guard all clues indicating cause of accident.

Arrange protection of property of Passengers and Railway property with the assistance of
RPF, GRP and other Railway staff.

Take action as detailed out in paragraph 4.04 of Chapter IV Accident Manual in case of
suspected sabotage.

Assist the Accident Manager in every possible way. He shall not leave the site of accident
without the permission of the Accident Manager.

DUTIES OF ENGINE CREW:

Immediately after an accident takes place, the Engine crew shall

Protect the adjoining line/lines and the front portion of the train as prescribed in General and
Subsidiary Rules 6.03 taking the assistance of any qualified staff, if available at the site.

Take such technical precaution as may be necessary or as prescribed by special
instructions to render his locomotive safe.
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1)

Manager in relief measures to the injured and particularly in the assessment of damage to
the Rolling Stock or locomotive and the nature of assistance required.

Take action as detailed in paragraph 4.04 of Chapter IV of Accident Manual in case of a
suspected sabotage.

Take action to stop train passing on the other line by means of red had signal, flasher light
etc. in case of double / triple / quadruple section.

DUTIES OF THE ACCIDENT MANAGER:

Relief operation will be organized immediately for which Accident Manager shall

Vi.

Vil.

viii.

V)

Collect Railway men, Volunteers, Doctors and First-Aiders.

Allot duties to Railway staff, police, military and the security staff present at the site and fix
the priority of tasks.

Arrange rescue of passengers from the affected coaches and render First-aid and medical
assistance.

Arrange evacuation of the injured by the fastest available means to the nearest medical
center, if necessary, by hiring private transport, the payment of which will be made from the
station earnings.

Ensure with the help of available staff and volunteers that belongings of the affected
passengers are safely preserved of further disposal.

Ensure that authentic and correct information is passed on to the Control promptly to avoid
any controversy.

Pay attention to the needs of passengers involved / stranded due to the accident such as,
drinking water, tea, snacks, food / food packet etc. at Railway’s cost to be paid from station
earnings.

Maintain telephone contact with the Divisional Headquarters and depute necessary officers
/ staff or this purpose.

DUTIES OF THE SENIOR MOST OFFICER OF THE DIVISION:

On arrival of the Divisional Officers, the senior most Officers shall take over the responsibility of
the Accident Manager. In addition to continuing the activities mentioned under 3.06, he shall -

Co-ordinate and supervise the work of staff of various Departments in relief and restoration
activities. For this purpose a relief station should be started close to the site with warlike
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Vi.

Vii.

talkie communication facilities with the person in-charge of all the various functions, such
as, Medical, Civil Egg., and Mechanical Egg. etc. at the site.

Ensure that proper communication facility is set up by the senior most officers of the Signal
and Telecom. Department with the Control and arrange relay of all relevant information from
time to time.

Arrange install a P&T Telephone with STD facilities, if possible, by the senior most officers
of the Signal and Telecom Department from where the passengers are to be permitted
freely to talk to their friends and relations. If that is not possible, message from passenger
to their friends and relations should be communicated through the Control office.

Ensure that the Railway Doctors have taken over complete charge of treatment of the
injured and have prepared the list of casualties indicating their names, addresses and nature
of injury and have these information relayed to the Control. In case of any death, identity
has to be established and the relatives are to be informed. If the entire picture is not available
at a time, information may be relayed in installments.

Arrange shift quickly the injured to the nearby hospitals, health centers etc. The entire
expenditure on transport and treatment is to be borne by the Railways.

Make an assessment of the extent of damage, probable detention to traffic, assistance
required and prima-facie cause of the accident and depute officers and staff or specific
duties.

Ensure that Officers / Supervisors of Commercial Department make all arrangements for
transshipment of passengers and their luggage in case of necessity and payments, if
necessary, be made from station earnings. Road transport when used for transshipment of
passengers, payments will be made from the station earnings.

V) DUTIES OF STATION MASTERS OF BOTH THE SIDES OF THE AFFECTED SECTION

/CONTROLLING STATION MASTER:

Station Masters of both sides of the affected section/Controlling Station Master shall.-

Ensure that no other train enters into the affected section. On double line, commentators of
the block instruments controlling affected section should be locked in Train on Line position
whenever possible.

Advise the control immediately of the accident indicating the nature of medical aid and other
assistance required and record the time of first information received in the Station Diary. If
the station is not on controlled section or if the control telephone is in operative, they must
relay the information by any other means, such as, CUG, if available at Station, BSNL
telephone, available either at station or nearby, message through the staff of outgoing train
if any, or any light engine if available, or any other means.
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Vi.

Collect as many staff as possible (Except essential train passing staff) either on duty or
off duty, local doctor’s including private practitioners on payment, non-railway porters, if
available at the station on payment and rush to the site of accident for assisting in rescue
operation. He will use any means of transport available including Push Trolleys or private
road transport, on hire, a light engine, if available, or an engine detached from a train, etc.
For the payment to the porters, private medical practitioners and also for the hiring of the
vehicles, as mentioned above, he will withdraw cash from station earnings. He will collect
and carry with him as much as drinking water as possible. He will distribute the Arm-bands
for identification to all the Railway men accompanying him to the site.

Remain on duty at the site for taking orders from the Control and the Accident Manager till
relief and restoration work are completed or till the Accident Manager permits them to return
to their Stations.

Calling of Relief Train ( para 5.08 of Accident Manual) : - On receipt of advice of the nature
of medical and other assistances required in an accident, the Deputy Controller or, on a
non-controlled section, the terminal Station Master connected to control or the Station
Master of the Relief Train stabling station, will call for the Relief Train.

Assistance required ( para 5.09 of Accident Manual):-

a) The nature of assistance required must be stated according to Relief Train, Relief
Van and Train Examiner.

b) If a Steam Crane (30 ton/40 ton) is required, this should be included in item (a), since
no 30/40 ton steam rail crane is available, available crane should be arranged.

c) The Relief Train is only to be called for when a running road is blocked in any manner
necessitating the employment of a Relief Crane and Van to clear the road.
Stationmaster should state the nature of the work required to be done and also give
the number and class of rolling stock to be dealt with.

Note: -Particular mention must be made as regards the nature of medical assistance,
if required.

d) The Relief Van - when an engine is derailed in a Siding and is not blocking a running
road.

e) The Train Examiner is to be called for when a wagon or passenger coach is derailed
in a Siding and is not blocking a running road. This does not apply to stations where
special accident gangs have been provided in the Loco Sheds, and the Loco
Foreman of such stations should be called for instead, in such cases. Divisional
Railway Manager will advise their staff locally the names of stations where special
accident gangs are posted.
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Vi)

DUTIES OF SECURITYOFFICERS:

SrDSC/ DSC with ASC and RPF staff will rush to the site of accident. Instructions by designation
with alternatives to cover the absence of any officer in this respect may be issued by DRM. At the
site, the Security Officers are to report to the Accident Manager and shall -

Vi.

Vii.

viii.

VII)

Assist in the matter of relief and restoration work.

Ensure that all wreckage and debris are untouched until the enquiry / investigation is
completed. In the case of an accident due to explosion, the materials should be kept intact
except in so far as their removal maybe necessary for the rescue of injured persons and the
recovery of dead bodies, until the Chief Inspector of explosives or his representative has
completed his enquiry.

Arrange contact local GRP or Civil police to ensure that the accident has also been reported
to them.

Cordon the area from public to ensure that the relief operations are not interfered by the
crowd.

Look after the luggage and belongings of the passengers of the ill-fated train. They should
take control of the site for protecting unclaimed property and Railway property.

Preserve all clues and obtain clearance from the civil police for starting restoration work.

Keep liaison with the GRP, Civil police and Medical Officers for disposal of dead body, if
any, etc.

Proper co-ordination at the level of Sr. DSCs/ DSCs for immediate Police attendance at
the accident site and to preserve clues and avoid malicious tampering of the clues, to tackle
law and order situation, safe guard passenger belongings, guarding of medical teams
providing medical relief,etc. to be ensured.

DUTIES OF MEDICAL OFFICERS:

DRM shall issue separate instructions nominating the Medical Officers visiting the site of accident
and those who shall remain at Divisional hospital as per priority list.

Medical Officers nominated for the site shall

Rush to the site of accident by quickest means. Accident Relief Medical Van / Road Medical
Van are to be dispatched immediately as laid down in para 5.10 and 5.11 of Accident Manual

Take over complete charge of treatment of the injured passengers. If non-railway doctors

are already attending the injured at the site, co-ordinate their activities so as to ensure that
the best medical treatment is given. Render First-Aid to as many injured passengers as
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Vi.

Vii.

viii.

iil)

possible immediately at the site with the help of other First Aiders, trained persons available
at site.

Set up a temporary field dressing room, if required, by making use of any accommodation
belonging to the Railway, for example Refreshment room or Waiting room or Retiring room,
etc.

Decide quickly the medical centers where the injured persons are to be shifted and-ordinate
with the Accident Manager to make arrangement for shifting.

Assess the help or assistance required from Divisional Headquarters, neighboring Divisions
or Railway / non-Railway hospitals and arrange to inform them quickly about the assistance
required.

Visit hospitals and other medical centers where the injured persons are admitted to see their
progress and relay this information to Divisional Control as well as HQ Emergency Control.
Cost of treatment for the victims taken to the hospitals (Railway or non-Railway) Medical
Centers etc. is to be borne by the Railway.

Prepare a list of casualties indicating the name, age, sex, nature of injury, classification of
injury i.e. grievous or minor etc. Address, telephone numbers, if any. Regarding the death,
the details, such as, name and address has to be established in co-ordination with the
Commercial Officer at site including photographs of the deceased.

Report in detail the progress of relief work to the Divisional Control as well as HQ from time
to time.

Dead bodies at the site of accident should be handled with dignity and respect and proper
arrangement should be made for keeping such bodies at the site covered with white sheets
before their final disposal. Photographs of non-identified bodies should be taken. Dead
bodies are to be shifted from the site and handed over to the Civil Police authorities as
quickly as possible with a memo. All assistance to be provided to the police including the
cost for shifting the dead bodies from the site of accident.

DUTIES OF COMMERCIAL OFFICERS:

On getting the information of a serious accident, Sr. DCM with nominated Commercial Officers and
Commercial Inspectors will rush to the site and DCM/ACM will remain posted in Control Office.
Instructions by designation with alternatives to cover absence of any officer in this respect may be
issued by DRMs.

Commercial Officer at the site shall -

Render all assistance to the Accident Manager in rescue and relief operation to the injured
persons and look after the needs of all passengers. The duties of the Commercial Inspectors
and other Commercial staff available at site will also be allotted by him.
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Vi.

Vii.

Viil.

Arrange supply and distribute food, snacks, beverage, and etc. Free of cost to all the
passengers. These items are to be rushed from various stations and for ensuring timely and
adequate supplies, he should liaise with the Commercial Officers deployed at the Control
Office.

Watch that the catering staff traveling in the train or working at the site of accident or any
other person supplying food, beverage etc., do not exploit the stranded passengers taking
advantages of the situation.

Co-ordinate with the Railway doctors and compile the list of casualties indicating their
names, addresses, nature of injury, age, sex etc., and have the information relayed to the
Commercial Officer deployed at the Control for onward dispatch.

Arrange send immediate messages to the relatives of those killed as also the injured either
directly, if possible, or through the Control, and receive messages from the relatives and
friends of passengers killed/injured.

Ensure withdrawal from station earnings for meeting expenses at the site of accident.
Arrange for ex-gratia payment to the injured passengers and relatives of passengers died.
Arrange adequate transport, porters and Commercial staff to transship the luggage of the
marooned passengers. Similar arrangement for transshipment of parcel which have been
unloaded should be recorded with full details and arrangement of safe custody should be
made.

Inform Commercial Officer in Control for necessary liaisons with State Transport Authority
in case of the marooned passengers are to be transported by bus.
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Commercial Officer deployed at the Control shall -

Vi.

Vii.

1X)

Arrange & send drinking water, food snacks, beverage, etc., at the site from other stations.

Arrange relay the list of casualties including the names, addresses, age, sex, nature of
injury, etc. as received from the Commercial Officer at site to the Emergency Control at the
HQRS, adjoining Division/Railway over which the train was scheduled to run, the terminals
and the stations where the train was scheduled to stop.

Co-ordinate with the Commercial Officer at site and arrange any other assistance required.

Co-ordinate with the Chief Public Relation Officer and supply all information required by
him.

Arrange for opening of Enquiry Offices at terminal stations well as at important stations
enrooted manned by additional staff to Announce details of train(s)
cancelled/diverted/terminated short of destination, Exhibit the list of injured and passengers
died and the hospitals to which they have been admitted and Arrange for transport of
marooned passengers, if asked for.

Arrange for opening of counters at important stations for refund.

Arrange for ex-gratia payment to the injured passengers and relatives of passengers died
who have not been paid by the Commercial officer at site.

DUTIES OF PERSONNELOFFICERS:

On getting information of a serious passenger train accident, the Sr.DPO/DPO with nominated
Personnel Officers and Welfare Inspectors of the division will rush to the site. The DPO/nominated
APO will go to the control office. Instructions by designation with alternative arrangements to cover
the absence of any officer may be issued by the DRM.

Personnel Officers at the site shall

Render all possible assistance to the Accident Manager in rescue and relief operation of the
injured persons and look after the need of the passengers, as directed by the Accident
Manager.

Try to obtain written statement with names and addresses of independent witnesses, who
may volunteer to give the same on their own regarding the accident and then pass on the
information to the Accident Manager. This action, however, should not interfere with (1)
above,

Keep liaison with the Commercial officers at the site and assist them for collection of names,
addresses, nature of injury of the casualty and communication of the details to the control
office. From the control office the relatives of the affected passengers, who are Railway
men, should be advised by the DPO/APOQO, if necessary, by deputing Welfare Inspectors. As
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Vi.

X)

regards non-railway passengers affected in the accident, the Personnel officers will give
necessary assistance to the Commercial officers in advising the relatives, etc.

Assist doctors in the hospitals for arranging medicine etc., to the injured passengers as per
request made by the doctor-in-charge, till the injured persons are discharged from the
hospital,

Assist officers of the Commercial department for payment of ex-gratiato the injured and
relatives of the dead passengers and will also keep an account of all payments made,

Make arrangements for issue of necessary passes as per rules mentioned in 5.34 of
Accident Manual to the relatives of the dead/injured passengers.

DUTIES OF SIGNAL AND TELECOMMUNICATION OFFICER:

On receipt of information of a serious accident, the Sr.DSTE with his Inspectors will rush to the site
of accident and a DSTE/ASTE will go to the Control Office. Instructions by designations with
alternative arrangements to cover absence of any Officer may be issued by DRM.

The Telecommunication Officer visiting the site shall

iv.

X1)

Render all assistance to the Accident Manager in rescue operation.

Ensure installation of a Railway ‘phone and a BSNL telephone if possible with STD facilities.
A register should be opened to log the nature of calls made, duration, etc. in case of
installation of a BSNL phone with STD facilities.

Depute one inspector for manning the telephones till full restoration has been achieved.

Arrange connection with the required person.

DUTIES OF THE SAFETY OFFICERS OF THE DIVISION:

SR.DSO/DSO with Safety Counsellors and Tls will rush to the site of accident. DRM shall issue
separate instructions as per priority list in case SrDSO/DSO is out of station. They are to report to
the Accident Manager and shall

Assist in the matter of relief and restoration work.

Try to find out the cause of accident and should also preserve the clues, if available on the
accident for future enquiry.

Keep constant touch with all other Departmental officers at the site and relay progress report
frequently to the Divisional Control office for onward transmission to the HQ and Railway
Board.

Collect the following important information with the assistance of other inspectors present -
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Vi.

Vil.

a) The condition of the track, with special reference to alignment, gauge cross-levels,
curvature, super elevation and rail head wear.

b) The condition of rolling stock with special reference to brake power.

c) The position of block instruments, signals, points, point levers, indicators and keys.
Any signal, Brake van or disc signal lamps, if not alight during darkness, should,
when possible, be opened to ascertain if there is a burner and kerosene oil inside
and the temperature felt by hand to ascertain if it was alight shortly before

d) Mark on sleepers and rails.

e) A rough sketch showing the position of derailed vehicles, marks on sleepers etc.
should be made where possible.

Seize the Station Signal Register, Private Number Sheet, the Line Admission / Departure
Book and relevant records. If the accident has occurred within a station yard, also record
the names of the persons in whose possession each Line-badge, if in use, was and obtain
statements of station staff concerned, if necessary.

Note the position of detached or broken parts of permanent way or rolling stock and secure
these parts for production at the enquiry and preserve similarly sleepers and rails bearing
marks of wheels, especially between points of mount and drop. If, however, the accident is
suspected to be the result of sabotage, none of these objects must be disturbed until a
thorough examination by police (please see Chapter — IV of Accident Manual) containing
instructions in case of sabotage).

Arrange taking of photographs of important features in all cases of very serious accidents
especially when sabotage is suspected. Photographs showing the position of derailed
vehicles, loose permanent way and engine fittings, dents on rails, etc. are very useful in
facilitating the Enquiry Committee to arrive at the cause of the accident.

AOM(S) of the Division should rush to the Control and shall -

X

a)

b)

c)

d)

Collect the detailed report of the accident and relay the same to the Hqrs.

Keep constant touch with SR.DSO/DSO / Accident Manager at site and relay the progress
report whenever available to the Headquarters.

Open a Log Book in the Control Office for keeping the details of the accident and progress
report.

Chase the assistance required from the site in consultation with other Departments.

DUTIES OF SECTION CONTROLLER:
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When a Section Controller is informed of a serious accident on his section, he shall -

Vi.

Vii.

XIIT)

Apprise the Deputy Controller of the available particulars of the accident and the nature of
assistance required.

Arrange for a clear passage of the Medical Van or Breakdown train giving them precedence
over all other trains.

Advise the Transportation Inspector and the Controlling Station Master to proceed by first
means to the site of the accident.

Obtain further details with regard to the extent of damage so that necessary permanent way
fittings etc. Can be transported to the site of the accident.

Obtain from a responsible official at site the time that is likely to be taken for clearing and
repairing the permanent way so that time by which the line will be available for traffic can
be assessed.

Regulate trains on the section as required, keeping loop lines clear on either side of the
affected section for break down and evacuation operations.

Arrange for quick passage of the Tower Wagon / Motor Trolley with similar preference like
the break down train in the event of their being required at the site of the accident.

DUTIES OF CHIEF CONTROLLER / DEPUTY CONTROLLERS:

Each Division will specifically define the duties of the Chief Controller/Dy.Chief Controller by

designation so that all the activities mentioned below are done simultaneously without any
loss of time. The Chief Controller/Dy.Chief Controller on duty on receipt of information of a
serious accident, shall -

Order Medical van and the Accident Relief Train. In case the site of accident is close to the
jurisdiction of adjoining Division, Medical Van and ART of that particular Division should be
requisitioned immediately.

Inform immediately the Medical Supdt. And also the on duty officer of the Emergency ward
of the hospital.

Arrange for dispatch of the Medical Van within 15 minutes on receipt of the information
directly from a double exit siding (within 25 minutes from a suitable running line in case of
single-exit siding), reckoning these targets from the time the Medical Van is ordered, and
shall also ensure that the Relief Train is called for immediately and that it leaves the shed
within the target time of 30 minutes during day and 45 minutes during night.

Ensure that the Accident Relief Train and the Medical Van is given precedence overall other
trains.
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V.

Vi.

Vil.

viii.

Xi.

Xii.

Take assistance from other Controllers/ Dy. Controllers for relaying the information quickly
and simultaneously to the following officers in order of priority.

DRM

ADRM

SR.DSO/DSO

Sr.DOM

DOM

AOM(S)

AOM

Tl Emergency) /Hars.
Power Control
Traction Power Control
Carriage Control
Engineering Control
Commercial Control
Security Control

GRP

Local Administration (Civil and Police)
S&T Control

Traction Loco Control

YVVVVVVVVVVVVVVVYVYYYVY

The Control of the concerned Department will in turn inform their officers immediately. In
case of non-availability of any Departmental Controller, Chief Controller or Dy. Chief
Controller should give the information to the officers of that branch. In case the site of
accident is closed to the Hgrs ART Depot or ARME Depot, DRM, ADRM, Chief Controller
of that Division should be informed of the fact of the accident and the assistance required
immediately.

Advise the Transportation Inspector and the Controlling Station master to proceed to the
site of the accident by first available means.

Regulate the traffic correctly in either side of the site of accident. Goods trains are to be
stabled as far as possible and Passenger Trains are to be detained at stations having
facilities for supply of food and drinking water.

Inform the passengers at the starting station through Public Address System timely
regarding all changes in train timings and diversion or cancellation of trains, if any.

Intimate timely to the adjacent Divisions and concerned Railways regarding the accident
and the change in traffic pattern.

Advise RMS authorities in the event of train carrying Mail involved in accident.

Assist the Sr. DOM/DOM or the officer who takes charge of the Control Office.
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XIV)

DUTIES OF POWER CONTROLLER:

Power Controller on receipt of the information of an accident, shall —

Vi.

XVI)

Inform departmental Divisional Officers immediately.
Ensure turning out of the Medical Van and Relief Train promptly within the target time.

Inform subordinate staff concerned in time to proceed to the site of the accident by the
Medical Van/Relief Train.

Arrange/ regulate the power of trains judiciously and systematically to avoid unnecessary
detention.

Arrange relief to the running crew engaged in relief operation at the site of accident.
DUTIES OF THE TRACTIONPOWER CONTROLLER:

The Traction Power Controller, on receipt of information of an accident on the electrified
section, shall -

Switch-off the affected section. In case of multiple line section, switch off the adjacent lines
also till the issue of Caution Order on adjacent lines is confirmed (As per ACTM Paragraph
0723 amended - 1980).

Inform Departmental officials and concerned subordinate staff immediately.

Take necessary steps to turn out the Tower Wagon and emergency road vehicles
immediately, if required.

Adopt necessary measures for de-energizing and slewing the overhead equipment’s, wire
for crane working.

Arrange power block, as necessary, for clearing operations.

DUTIES OF THE TRACTION LOCO CONTROLLER:

The Traction Loco Controller, on receipt of intimation of an accident on the electrified section, shall

Inform Departmental Divisional Officers including TLC/HQ immediately.

Assist promptly in arranging electric loco for running the Medical Van and Relief within the
targeted time of arrangement given by the Dy. Controller.

Inform SLI/LI and CTF(R) immediately. One of the senior SLIs/LIs to accompany the Medical
Van / Relief Train to the site of the accident.
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iv.

XVII)

Arrange / regulate the Electric train judiciously and systematically in consultation with the
Dy. Controller to avoid unnecessary detention.

DUTIES OF THE OFFICER-IN-CHARGE OF THE CONTROL OFFICE:

The Sr. DOM (T), DOM, AOM (T) and AOM(S) will rush to the Control office immediately on being
informed of the accident. Sr. DOM or in his absence the DOM will become in charge of the Control
office who shall -

Vi.
Vii.

XV

Set up immediately an Emergency Control manned by at least an Asstt. Officer in each shift.
A Chronological Log Book will be opened. For proper maintenance of the Chronological Log
Book, please see note below.-

Keep in touch with the Accident Manager at the site of the accident; ascertain any
assistance that is required at the site and making arrangement for it.

Pass on any supplementary information regarding the accident or clearing operations to
the Emergency Control of Headquarters

Regulate traffic by diverting or canceling the trains, running duplicate trains or restricting
booking or arranging for transshipment or diversion, as circumstances may require, after
obtaining reliable information from the site about the probable detention of traffic.

Assist SR.DSO/DSO at the site by sending AOM (T) / DOM to control rain movement.

Keeping touch with COM/CSO/CPTM regarding progress made at the site of accident.
Maintenance of Logbook: In the log book left side of the pages should be ear marked for
incoming message / information, the right side for outgoing message. For the incoming
messages / information, SI. No. Time, Message received from (both name and designation)
recorded by (both name and designation) are to be recorded. It should be specially noted
that information received from the site will not be in form of messages; however, while
recording them care should be taken about the details as outgoing messages may be
formed on the basis of such incoming information. For the outgoing messages, similarly, SI.
No., Time, relayed to (both by name and designation) and message given by (both by name
and designation) should be carefully recorded. If the same message received from some
sources has to be repeated to some other, the entire test of the message need not be copied
on the outgoing side; only a reference to be made, such as, Item No. so and so of incoming
message. This procedure should be carefully observed particularly in giving messages to
other Railways and the Railway Board to whom all information communicated shall be in
message form only.

DUTIES OF THE OFFICERS OF ELECTRICAL DEPARTMENT:

Sr. DEE, Sr. DEE (TRS) and Sr. DEE (TRD) should rush immediately to the site of the
accident with their Inspectors and report to the Accident Manager and assist him in all
respects. One DEE/AEE will remain in the Control Office to maintain co-ordination with the
site. Instructions by designation with alternate arrangements to cover absence of any officer
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XI1X)

Vi.

b)

will be issued by DRM. Sr. DEE should ensure that proper lighting arrangements, if required,
are made at the site of the accident.

In case of an accident where OHE or switching station is involved, Sr. DEE (TRD) should
ensure that Tower Wagon / wagons with adequate number of breakdown staff reach the
site of the accident by quickest means and OHE is made dead for ground operation.

The line is not to be reopened for traffic until an Electrical Foreman or a responsible officer
of the Electrical Department intimates in writing to the Station Master or Sr. Traffic official
present at site that the line is safe for passage of trains.

In case of any Electrical Loco or Electric Multiple Unit stock is involved, they should take all
precautionary measures, as hecessary.

If required, measurement of such damaged stock should also be taken jointly with other
concerned Departments.

DUTIES OF THE OFFICERS OF MECHANICAL DEPARTMENT:

Senior Officers of both Power and C&W Departments should rush to the site of accident
and report to the Accident Manager and assist him in all respects.

One DME / AME will go to the Control Office. Instruction by designation with alternative
arrangements to cover absence of any officer will be issued by DRM.

Senior Officer of the Power Branch should note down his observations regarding the
measurements and other details of the loco and supervise the working of crane.

Senior Officer of the C&W Department should record the details regarding the brake power
and other aspects of Rolling Stock and note down the measurements of the Rolling Stock
as well as the track jointly with the Engineering Department and ensure the fitness of stock
to be moved out of the accident site.

Senior most officer of Mechanical Department is responsible for working at ART and
crane(s) at the site of the accident for re-railing and restoration work.
Maintenance of relief trains

Loco Foremen or others in charge of Relief-trains, Cranes or Relief Vans are responsible
for seeing that they are always fully equipped and in good running order and that the Relief
Van contains the medical chest or First-Aid boxes.

The Divisional Signal and Telecom Engineer is responsible for seeing that the portable
telephone and the Satellite Phone sets are complete and in working order. He must
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d)

f)

9)

h)

personally inspect and test these equipment quarterly on such dates as may be convenient
to him.

The Medical Officer concerned is responsible for seeing that the prescribed stock of
medicines and surgical appliances is maintained in the chests and admirals and that, the
instruments and medical appliances are in perfect working order. He must personally
inspect this equipment quarterly on such dates as may be convenient to him.

The Sr. Divisional Engineer/Divisional Engineer is responsible that permanent way tools
and stores are of suitable pattern, complete and in good condition. He must personally
inspect this equipment quarterly on such dates as may be convenient to him.

The Sr. Divisional Mechanical Engineer (P)/ Divisional Mechanical Engineer (Power) is
responsible for the maintenance of the Relief Train as a unit. He must satisfy himself that
deficiencies are made good after use at each accident and that the portable telephone and
portable telegraph sets are complete with instructions as to their working kept in the boxes
containing them and that their use is understood by the Relief Train staff. He must personally
inspect the train and its equipment quarterly on such dates as may be convenient to him.

Inspecting Officers will enter their remarks in the Inspection Book, which must be kept in the
Relief Van. Train Examiner will similarly make an entry in the Inspection Book when they
lifter repack a vehicle of the Relief Train, or change any of the vacuum brake rubber fittings
etc. They will also certify by an entry in the Book every three months that the train is in good
and safe working order.

The Loco Foreman or any other person in charge of the Shed is responsible for seeing that
the Relief Train gang thoroughly understands the alarm signal for attending and that
principal members live in the vicinity of the Shed and their names and address contained in
a list put up in a place accessible to all.

The Train Examiner is responsible for organizing a break down gang from amongst his staff
and see that they understand the alarm signal for their attendance, and that the names and
addresses of the principal members are displayed at a place accessible to all and, as far as
possible, they are housed in the vicinity of the station.

In addition to the existing practice in regard to the inspection of Accident Relief Trains,
Medical Vans and Auxiliary Vans by Divisional Officials individually during a quarter, hence
forth, all Accident Relief Trains including Medical and Auxiliary Vans must also be inspected
jointly by Divisional Safety Officers and the concerned Divisional Engineers, Divisional
Mechanical Engineers, Divisional Electrical Engineers, Divisional Signal& Telecom
Engineers and Divisional Medical Officers at least once in six months. The joint report
relating to the result of the inspection should be sent to the Divisional Railway Manager by
the end of the following month who will submit a consolidated statement to the Chief
Operation Manager /Chief Safety Officer by the end of the month following the 6 monthly
period. Divisional Safety Officers will act as the conveners and be responsible for fixing the
date for the inspection and also for submitting the report to the Divisional Railway Manager.
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XX)

XXI)

Under head “Maintenance of Relief Trains” Mock drill may be included which will
automatically ensure all aspects of ART/ARMV including alertness of the staff.

DUTIES OF THE OFFICERS OF ENGINEERING DEPARTMENT:

Sr. DEN should rush to the site of the accident with his staff and report to the Accident
Manager and render all possible assistance to him in rescue and relief operation. He will be
responsible to mobilize manpower as may be required at the site of the accident as well as
track materials which may be required. One DEN/AEN should remain in Control Office for
co-ordination. Instructions by designation with alternative arrangements to cover the
absence of any officer will be issued by DRM.

They will take the measurements of the track as well as Rolling Stock jointly with the
Mechanical and Electrical Departments.

In the event of line being breached or permanent way being damaged, it is the responsibility
of the Engineering Department to restore the track to safety and to take such precautions
as may be necessary, for safety of the section where such repair works are proceeding. The
P. Way materials required at the site should be collected and sent to the site for speedy
restoration work.

The time likely to be taken for restoration should be assessed and reported to the Control.

The line is not to be reopened for traffic until a Permanent Way Inspector or an official of
Engineering Department intimates in writing to the Station Master or Senior Traffic Official
present that the line is safe for the passage of trains.

DUTIES OF THE EMERGENCY CONTROL/HEADQUARTER:

Immediately on receipt of information regarding the serious accident involving passenger
train, TI/Emergency will inform HWH Control to arrange a special train consisting of GM
Carriage, 3/4 CTs or RAs and also a 2"ClassCoach upon being ordered by COM or CPTM
or CSO or Secy. to GM. This train will be placed at a suitable platform of Howrah station
and a locomotive be attached to it. GM/AGM and others senior officers will visit the site of
accident, if required, by this train. If the train is not required, it will be cancelled under order
of CSO or CPTM or Dy. COM (Safety).

TI/Emergency/HQ on getting the information of an accident will immediately convey it to the
following officials in sequence mentioned below —

» PCSO
» PCOM
» CPTM
» CPRO
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Vi.

Vii.

viii.

CMD

PCSC/RPF

CFTM

PCE

PCME

PCEE

PCSTE

PCCM
Dy.CSO.Mechanical
Dy.CSO.Engineering
Dy.CSO.Operating

YV V.V V V V V V V VYV VY

Principal Chief Safety Officer, Dy.CSO.Operating, Dy.CSO.Mechanical,
Dy.CSO.Engineering), all Safety Inspectors and S&T staff (responsible for communication)
will rush to Disaster Management Room. If GM visits the site, PCSO will normally
accompany the GM, Dy.CSO.Operating will be in-charge of Disaster Management Room,
which will be used as Emergency Cell. E.Rly Hgrs have already set up a multi disaster
resistant control room available with all communication facilities. This multi disaster resistant
control room will be utilized as EMERGENCY CELL for direct contact with the site.

A Log Book would be opened in which all information / messages received and information
/ messages relayed will be carefully noted indicating SI. No., time, received from and relayed
to (Name and designation).

The first information report to the Board will be relayed by CSO or Dy. COM (Safety). The
message will be relayed immediately on receipt of information regarding the accident even
if such information is incomplete or is likely to be inaccurate. It should be stated that this
message is preliminary and based entirely on the first information received. In subsequent
report, which also should not be delayed under any circumstances, necessary corrections
may be made. If all the relevant details are not available, or are incomplete that must be
indicated clearly in every message relayed to the Board.
Even if the casualty figures are not fully available, the seriousness of the accident may be
indicated on the basis of which Hon’ble M.R / MOSR, CRB and Members / Senior Officers
of the Board will decide whether to visit the site of the accident or not.
Names and address of the casualties should be obtained as quickly as possible from the
Division where the accident has taken place and relayed not only to the Board but also to
the Railways/Divisions over which the train had passed and also the Divisions/Railways
over which the train was originally scheduled to run including the originating and destination
stations.
PCOM will organize to man the Emergency Cell round the clock. If necessary, assistance
may be sought from other Departments like Civil Engg., Mechanical, Operating, Commercial
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etc. to depute JA/Senior Scale Officers for this purpose. A officer-wise and inspector-wise
schedule should be quickly drawn up since such emergency may continue for more than a
day. Deputed Officers and Inspectors will collect the information from the site.
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Chapter-20

Guidelines for Photography & Videography at Accident Site

While carrying out photography/videography, date and time option of camera must be
activated. Resolution should be minimum Full HD for videography and minimum 2 Mega Pixel
for photographs.

Site should -be covered from one end to another in sequence, preferably from front to rear.

While taking photograph/video of trackside infrastructure (Track, OHE, Signals etc.), it should
be ensured that the frame covers OHE Mast number/Hectometer Post number.

Similarly, while taking photographs of rolling stock, the loco/coach/wagon number must be
covered in the frame along with OHE Mast/Hectometer Post number to the extent feasible.

While taking photograph of trackside infrastructure and/ or rolling stock, the principal
of 'whole to part' must be followed.

For example, for trackside infrastructure, the first shot (long shot) should cover entire site
along with OHE Mast No./Hectometer Post No.; the 2ndshot (medium shot) should cover closer

view; 3¢ 4t 51h and so on should cover further closer view with finer and finer details.

Similarly for rolling stock, the first shot (long shot) should cover the entire coach/wagon
with coach/wagon umber; the 2ndshot (medium shot) should cover particular bogie and the
3rd/41h shot (close shot) should have close-up of bogie and specific components.

The site must be covered up to sufficient length in rear and any abnormality must be recorded.

Photography/videography should be done from different angles and must cover
important locations such as suspected paint of mount and point of drop, affected parts
of rolling stock such as wheels, any part of rolling stock dropped on track, conditions of
points etc. Close-shots of these locations need to be taken. The officials of safety

organization must guide in this exercise.

Photographs of all damages to loco, rolling stock and fixed assets (Track, Signal, OHE,LC etc.) must
be taken.

Photograph of travel marks on rail head/local, sleepers, fastening and ballast must be taken. Contact
marks, abrasion marks and piling of paint must be recorded.
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10. At stations photograph and video of following equipment installation must
be taken:

) Panel and Block instruments from all the sides
i) Sealing of Relay Room and Block instruments after the incidence.

1)) Electronic Key Transmitter, B o x forEmergency K e y ,Cable Termination Boxes
in L.C gates.

11. At locomotive cab, photograph should be taken of Control Stand
including Positions of brake handle etc.

12. In guard's cabin, photograph should be taken of emergency brake
application handle/lever.

13. In case of fire, detail photography of affected site covering as applicable,
parcel consignment, any inflammable  material, electrical wiring, switches &
panels etc. must be done.

14. While taking photographs of dead or injured, if required, care should be taken to maintain
human decorum. Photographs of only facial parts be taken foridentification purposes.
Maximum care must be exercised in cases of female passengers and children.

15. To draw attention to specific location/component, the same may be
identified by making a circle around it with chalk.

16. Any CCTV recording, if available of accident site or related areas if
available, should b e taken on possession by safety officials.

17. Above video recordings and photograph should be submitted to accident inquiry
committee and should also be uploaded to Sims. The video recordings and photographs
should not be shared with press or any other media unless authorized by the
competent authority.

18. Video recordings and photograph must be preserved at least till the finalization of DAR
cases.

19. Photograph of restoration process can also be taken as required for training purpose.
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Chapter-21

GUIDELINE FOR ON BOARD STAFE

A)

VII.

viil.

Vil.

Vi.
Vii.

E)

GENERAL

Ensure full rest before taking over the charges.

Ensure availability of Torch Light during Night.

Ensure availability of First Aid Boxing train.

Guideline of First Aid Instructions attached with this Manual to be followed.

Be a member of the Rescue Team under the guidance of Accident Manager.

Render First Aid to the injured passengers.

To look after their comfort both injured and non-injured passengers, physically and mentally
keeping the temperament cool.

Do not leave the accident site without the permission of Accident Manager.

Do not Pass any misleading information.

GUARD

Check the availability of First Box with full components while on duty before starting.
Ensure availability of other departmental staff booked to work with your train along with their
names and possible location of trains.

Do not take any Alcoholic Drink or any intoxicating elements immediately before duty or
while on duty.

Note the time of accident.

Form a team with different on duty staff and guide them to rescue operation.

Call for doctor from the passengers with the help of TTE, the team and seek their assistance.
Seek assistances of the railway men on the Train for rescue operation.

CREW
Keep liaison with the guard.

TTE

Make a note of doctors travelling by the train with coach and berth No.

Also note down the list of railway staff travelling on the train, if possible.

Do not misbehave with passengers in any respect and under any situation.

Report to the guard to assist him in rescue operation.

Hand over the copy already made doctors’ list who are travelling by the train to the guard
and arrange inform them and insist them for rescue operation.

Identify the Railway staff of the train from the reservation chart to assist in rescue operation.
Wear & distribute Arm Band to staff engaged in rescue operation, if available.

AC COACH ATTENDANT

Meet the Accident Manager and be a member of the rescue team.
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F)

G)

PANTRY CAR/CATERING STAFF

Check availability of drinking water.

Arrange supply and distribute food, snacks, beverages etc., if available to the injured
passengers.

Be a member of the rescue team.

TRAIN EXAMINER
Be a member of the rescue team.
SAFAIWALA

Assist to rescue trapped and injured passengers under the guidance of Accident Manager.
Keep the area where the First Aid to be given and injured passenger are treated in clean
condition.

Remove the Dead Bodies as and when required and cover them properly with the advice of
medical person.

SECURITY

Look after the Dead Bodies.

Look after the luggage and belongings of the passengers of the ill-fated train. They should
take control of the site for protecting unclaimed property and Railway property.

The concerned Post Inspector of RPF having jurisdiction will immediately inform the matter
to his Sr.DSCs/ DSCs, Divisional Security Control Room and liaise with local Police, GRP
and Civil Administration for early reaching at the site for protection, etc.
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Chapter-22

PASSENGER CARE
GENERAL:

Assistance to passengers and their relatives is of utmost importance in relieving them of
some of their misery.

Injured passengers and their relatives are to be treated with utmost courtesy, concern and
sympathy to alleviate their trauma and discomfort.

For dealing with relatives arriving from far flung corners of the country, staff fluent in the
local language of the place from where the train originated should be used as interpreters.

Commercial supervisors & Welfare Inspectors should be assigned to talk to injured
passengers to ascertain from them whether they wish to call relatives.

Injured passengers should thereafter be provided with either mobile or BSNL STD phones
in order to enable them to speak to their relatives.

HOSPITALISATION OF THE INJURED:

(i)

(ii)

(iii)

(iv)

~0oo0ow

The injured persons other than Railway beneficiaries should be shifted, as far as possible,
to the nearest non railway hospital except in the following circumstances:

Non availability of non-railway hospital.

Want of accommodation in the non-railway hospital.

Unsuitability of non-railway hospital to render first aid.

Difficulty of transport.

Serious condition of the patient.

Another circumstances considered justifiable by the attending medical officer. The injured
persons other than Railway beneficiaries, when admitted in a railway hospital should be
transferred ton on railway hospital as a when there condition permits.

In case there are no railway hospitals nearby, then they are to be admitted in the nearest
Govt. hospitals.

When the attending doctor certifies in writing that the treatment in private hospital is
necessary in the interest of the patient, injured maybe taken to a Private Hospital.

- Where the family of the injured person desires to be provided with a higher class
accommodation, the family should give writing to get the injured admitted in that hospital as
per the extant rule.

Each division should make out a working arrangement with private hospitals as may be

necessary in areas served by them so that in an emergency injury cases can be referred to
hospitals concerned without loss of time.
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(iv)  To facilitate matters and to avoid misunderstandings, CMS should draw up a list of such
private hospitals bearing in mind Railway and non-Railway hospitals in the vicinity.

(v) CMS should also settle charges to be paid for such cases for each class of accommodation.

(vi)  Bills by such private hospitals should be submitted through CMS who will certify the
correctness of charges payable, before passing for payment by Sr. DFM.

(vi)  Payments to private hospitals under this para can be arranged locally by the Railways and
Ministry of Railways approval is not necessary. (Extract of Para 701(1) & Para 712 of
Chapter VII of IRMM and Para 1421 of Indian Railway Establishment Manual and M.O.R’s
letter No. MH 59/MES/96/Medical dated 18/12/1959)

(viii)  When injured are admitted in non-railway hospitals, railway doctors should be deputed to
these hospitals to render necessary assistance, including supply of medicines as required
which may not be available in these hospitals.

(ix)  They should also carefully monitor the condition of injured and maintain an updated list with
all details.

x) If more than one hospital is involved, apart from deputing doctors to individual hospitals, a
railway doctor should also be deputed to coordinate and maintain centralized updated
position.

FACILITIES TO BE MADE AVAILABLE IN HOSPITAL:

() There should be a separate reception counter manned by commercial supervisor  or

Welfare Inspector at the entry to the hospital for dealing with relatives of patients  who

arrive.

(i) A chart should be displayed at this reception counter indicating ward nos. where accident
patients are admitted along with their names, coach no. wise.

(i) At the entry to each such ward, a second list should display the name of the patient, coach
no. and the bed no. inside the ward.

(iv)Commercial staff and Welfare Inspector on duty at that hospital should carry a list

indicating the name, address and telephone no. of relatives as given by the patient,
and whether they have been informed or not.
(v) Arrangements should be made to inform the next of kin or a relative or friend of the
deceased; in case identity of the person involved in accident becomes known. As  each
relative arrives his name should be marked in the list against the passenger’s name.

(vi)Reception counter should be provided with BSNL telephone with STD facility. There should
be 2 mobile telephones for being taking to patients inside wards for making outgoing calls.
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(vi)  Complete medical care of all passengers including payment of medical bills till  their final
discharge should be provided.

COMMUNICATION:

() STD equipped telephone should be made available to passengers to communicate
with their relatives.

(i) BSNL/Railway Telephones available at adjoining Stations/Cabins/Gates shall be
extended to the accident site.

(i)  PCO telephones and other BSNL phones in nearby localities/villages/towns shall also be
extended to the accident site by persuading owners of these phones.

(iv) Payments for such telephone connections will be made from station earnings.

(v) Sr. DSTE should hire few mobile phones to meet the need of stranded passengers;
wherever cellular phone connectivity is available if the accident happens inside section.
Stranded passengers should be permitted to use these phones free of charge.

(vi)  These cell phones should be used to convey information regarding the safety of
passengers to their friends and relatives.

ARRIVAL OF RELATIVES:

Q)] After a few hours, next of kin of deceased and relatives of injured passengers  start
arriving at the accident site.

(i) Adequate number of display boards should be available on ARMVs/ARTSs for being
put up at accident site.

(i) By the large these display boards should indicate the direction towards the
Combined Assistance Centre (CAC).

(iv) These indication boards should be displayed near those areas where incoming relatives
arrive and congregate.

(V) Periodic announcements on loud speakers should also be made for guiding them to
the CAC.

(vi)  CAC should have different counters for various purposes as detailed below.
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TAKING CARE OF RELATIVES:

0] At CAC, number of commercial supervisors & Welfare Inspector should be available
for the purpose of taking arriving relatives to different hospitals etc.

(i) After relatives arrive they should first of all go through the reservation charts and locate
the name of the passenger.

(i)  Thereafter if details are available as to which hospital passenger has been admitted
then commercial supervisor or Welfare Inspector should accompany him to that hospital.

(iv) A hired vehicle should be provided for carrying them to various hospitals and
mortuary.

(v)  The commercial supervisor or Welfare Inspector should stay with the relative untilhe  has
been able to either find the injured passenger or identify the dead body.

(vi)  Thereafter, they should help him in completing all formalities in the CAC.
SINGLE WINDOW CLEARANCE:

() CAC should have provision of single window clearance for all legal formalities &
multiplicity of paper work.
(a) Reservation chart, for locating the name.
(b) List of dead and injured along with name of hospital. The name of passengers involved
should be checked up from the list of dead or injured, if available, and their current status
informed
(c) Counter for providing commercial supervisor or Welfare Inspector as escort along with a
vehicle, for accompanying the relative and going around to various hospitals or mortuary.
(d) Railway doctor for issue of Medical Death Certificate.
(e) Govt. doctor for issue of Post Mortem Clearance, in case the same is necessary.
(f) Municipality official for issue of Official Death Certificate.
(9) Local police for issue of authority for handing over of dead body.
(h) Claims counter - Payment of ex-gratia and issue of Claims Compensation Form.
(1) counter for helping performance of last rites in case relatives decide to cremate the body
there itself.
(j) Pass counter for issue of return journey pass.
(K) Return journey facilitation counter will make arrangements for return journey.
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(i) Counters provided in CAC should have facilities for following items in the given
sequence as indicated
DETAIL SCHEMATIC PLAN OF CAC

—p —
11 1
1
I Entry Exit12 1
1. Commercial —Reservation Chart 7. Municipality  Official-Issue  of

Official Death Certificate.

2. Medical —List of dead and injured. 8. RPF/Local Police —Issue of
authority for handing over
dead body.

3. Commercial —Provision of escort and 9. Commercial —Payment of

vehicle. Ex-gratia, Issue of Claims
Forms.
4, Railway Doctor-Issue of Medical 10. Commercial —Assistance for
Death Certificate. performing of last rites.
5. Govt.Doctor—Issue of Post Mortem 11 Personnel —Issue of Return
Report. . Journey Pass.
6. CA Can-Charge and Officers. 12. Operating —Arrangement for

Return Journey.
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STAY OF RELATIVES OF DEAD AND INJURED:

() Commercial supervisor or WLI deputed with relatives should also arrange for their stay

and accommodation.

(i) Depending upon the need, accommodation in hotels/dharamshalas would be  hired for

accommodating passengers.

(i)  Arrangements should be made for their meals etc. Contract should be given for
providing cooked food to relatives.

PERFORMANCE OF LAST RITES:

() Inman cases relatives decide to perform last rites at the place of accident itself  instead

of taking the body back to their native place.

(i) This is mostly on account of :

- Bodies being mutilated,

- Bodies being in a state of decomposition,

- Native place being far off,

- For overcoming logistic problems of taking the body back.

(i)  In such cases railways should render appropriate assistance to relatives for

performing last rites.

(iv)  Railways should locate:

- The nearest cremation or burial ground as the case may be.

- Shop keepers who supply necessary material for funeral rites.

- Priest for performing the ceremony.
(v) The above information would be conveyed to relatives and transport provided for carrying
the body.

(vi) Above duties are to be performed by Personnel department.

(vi)  Commercial supervisor or Welfare Inspector who has been deputed for relatives of a

particular passenger should help them out in this endeavor.

DEPARTURE OF RELATIVES OF DEAD AND INJURED:

Q)] CAC should have counters for helping relatives regarding their return journey.

(i) Personnel branch staff at the CAC should be available for issuing complimentary passes
for their return journey.

(i)  Reservation of berths should be provided on trains. Such reservation should be provided
only from the accident site onwards.

(iv)  Extra coaches should be attached to trains going to these destinations for the next 2 or
3 days. These extra coaches should be brought in locked condition from the originating station.
(V) Reserved space in luggage portion of SLRs for some of them to carry back bodies in
coffins etc., in case they so desire.
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MEDIA MANAGEMENT PLAN

OBJECTIVE:

(1) Topmost the public with factual information pertaining to the accident.

(i) To convey certain information which is of use to passengers?

(i) To convey specific information which is of use to relatives of dead and injured
passengers

(iv)  To create a positive public opinion.

(v) To create a healthy relationship with the press and electronic media.

DUTIES OF PR ORGANISATION:

0] CPRO / PRO and his team will collect whatsoever information is available from Divisional
Control Office and first information would be released to the media within 60 minutes of
intimation of the accident.

(i) The information shall include telephone numbers of Helpline Enquiry Booths.

(i)  CPRO/PRO and the entire PR organization should proceed to the accident site in the 1st
Special train.

(iv)  Number of photographers with digital cameras and video photographers should also be
taken along to the accident site for taking still/video
photographs of affected rolling stock, &other vital clues including condition of
track in consultation with Officer In charge at site.

(v) PRO will be available in the Unified Command Centre (UCC) during the day.

(vi)  Responsible PR supervisors should be deputed during night shift for interacting with the
media, if necessary.

(vi)  PRO will organize Press Briefings at fixed timings.

(viii) PR organization shall monitor various important media channels to keep track

of media reporting. Suitable corrections/clarifications may also be issued, if
required.

SPOKES PERSON:

(i)

(ii)

(iii)

Only GM, DRM, CPRO, Chief Emergency Officer in Headquarters’ Emergency Cell and
Divisional Emergency Officer in Divisional Emergency Cell are competent to interact or
give interview to press and electronic media.

Apart from the above, any other officer authorized by GM is competent to interact or give
interview to press and electronic media.

Railway’s endeavour shall be to ensure that only factually correct and confirmed
information is relayed to the media.
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(iv) No inflated or exaggerated version of any fact should be relayed to the
media.
(v) Unconfirmed news having no authentic source shall not be relayed to media.

(vi)  No railway man shall express or voice any criticism, or express his personal
opinion or views about the accident, at any point of time.

INFORMATION TO BE RELAYED TO PRESS AND ELECTRONIC MEDIA:
Information to be given to media can be broadly segregated into following categories:
Accident:

0] Nature of the accident — date, time, place, exact location, train no., number of coaches
involved etc.
(i) Details of how the accident most probably occurred.

(i)  Prima-facie cause of the accident will be relayed to Media only with the approval of GM.

(iv)  Sabotage, even if suspected, will not be relayed to Media, without approval of
GM.

(v) Periodic reports regarding progress of rescue and relief work.

(vi)  Expected date and time of restoration.
Uninjured Passengers:

0] Steps being taken to provide beverages, refreshments and first aid treatment for
unaffected passengers.
(i) Steps being taken by railways for clearance of unaffected passengers.

(i)  Expected time of departure of front portion of accident involved train.
(iv)  Its likely time of arrival at the destination.
(iv)  Expected time of departure of rear portion of accident involved train.
(V) Its diverted route and likely time of arrival at the destination.
(vi)  Incise empty coaching rakes have been arranged, then details of the same.
(vii)  Road bridging being done, labourers provided for transhipment of luggage.
Dead and Injured passengers:
() Steps taken by Railways to render immediate medical attention.
(i) No. of injured passengers rescued.
(i) Break up of their injuries:
- Grievous,
- Simple,
- Trivial.

(iv) Names of hospitals where injured are being treated.
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(iv)  Approximately how many patients have been admitted in each of these hospitals?
(v) Names of injured passengers.

(vi)  Communication facilities like cell phones, STD phones provided at these hospitals.
(vi) Payment of ex-gratia.

(viii)  Facilities offered to relatives of victims, including free pass for journeys.
(ix)  Special trains being run for bringing relatives of dead and injured.
(x) Number of dead bodies recovered and number of bodies identified.
(xi) Identification of dead bodies takes much longer since either
- they were travelling alone, or
- their companions are injured and are not in a position to identify them, or
- Their companions have also perished.

Under such circumstances it is possible to identify dead bodies only when relatives come from
their home own. This aspect of identification of dead bodies and reasons for delay should
be explained to the media.

Helpline Enquiry Booths:
() setting up of Helpline Enquiry Booths.
(ii) Details of Helpline Enquiry Booths as follows:
- Stations where these have been opened.
- Telephone Nos.
- FAX Nos.
- Internet address of Nearest Emergency Relief Center.
Train Services:
() Detalils of train operation with regard to:
- Diversion,
- Regulation,
- Rescheduling,
- Short termination,
- Cancellation.
(i) Running of 2 passenger specials for carrying relatives to the site of accident.

(i) These trains will be started from the originating and destination stations of the
accident involved train and will be given same stoppages as the accident
involved train for picking up relative’s enrooted.

(vi)  Expected departure time of relative’s special from their originating stations.
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(viii) Refunds being granted in Helpline Enquiry Booths for passengers whose journey have
been interrupted.

CASUALTY FIGURES:

(1) In all accidents, as long as rescue and relief work continues, there is always a difference
between casualty figures given by railways and casualty figures quoted by the Media.
The reason for this difference is that railways give casualty figures based on actual
number of dead bodies recovered; whereas Media estimates casualty figures based on
the damage visible and likely final tally.

(i) During Press Briefings, this point should be clarified that at that point of time
so many bodies have been recovered.

(iv) However, it should also be made clear that casualty figures are likely to go up
since rescue work is still continuing.

(v) Assessment regarding likely number of deaths and injuries may also be made

if considered necessary. Such an assessment should be based on :
- Total number of coaches involved.

- Number of coaches searched.
- Number of coaches yet to be dealt with.

(vi) Particular reference should also be made to coaches that are crushed or that
have climbed on top, and have not yet been searched.

(vi) For example, the media can be informed that as of 13/- hrs. 2 coaches have
been dealt with and no. of bodies have been recovered. 8 more coaches are
still to be searched and casualties are likely to go up.

PRESS BRIEFINGS AT ACCIDENT SITE:

M CPRO/PRO on arrival at accident site shall collect factual information from the Officer In
charge of Site and relay the same to Media personnel at site and also to Divisional
Emergency Officer in the Divisional Emergency Cell. Thus, an on line communication
channel will be established to keep media informed of all important details.

(i) The first Press Briefing will be held within one hour of PRO’s arrival at site. Subsequent
briefings will be held according to the schedule given below.

(i)  PRO should be available in the UCC during Press Briefings.

(iv)  There should be fixed time Press Briefings so that there is no confusion regarding
different versions given to separate channels at various points of time.

(V) Simultaneous Press Briefings should be held at accident site as also at Divisional
Emergency Cell as prefixed timings given below, so that the same version is given by all
concerned.

(vi) Information to be given to the media will be of -/30 hrs. earlier. For example the media
briefing held at 7/30 hrs. Will convey all information as at 7/- on that date.

(vii)  On the first two days, there should be 6 media briefings per day. These should be
scheduled at the following timings :

- 7/30 hrs.

- 10/30 hrs.
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- 13/30 hrs.
- 16/30 hrs.
- 19/30 hrs.
- 22/30 hrs.

(viii) Thereafter, for the remaining days, there should be 3 media briefings per day. These should

be scheduled at the following timings:
- 7/30 hrs.

- 13/30 hrs.

- 19/30 hrs.

(ix) The priority of information release to various media will be as under:
- TV Channels.

- Agencies — UNI, PTI, Varna, Bhasha.
- Print Media.

(x) Convenience and conveyance of media shall be taken care of by PR personnel with
assistance of Commercial representatives at site. Media persons should be conducted to
hospitals where injured are being treated.

(xi) Commercial department should ensure that list of passengers who traveled by the accident
involved train along with list of dead and injured in the accident reach PR officials at the

earliest.
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Chapter-24

Golden Hour

If a critical trauma patient is not given definite medical care within one hour from the time
of accident, chances of his ultimate recovery reduces drastically, even with the best of
Medical attention thereafter. This one-hour period is generally known as the “Golden Hour”.

During this Golden Hour period, every effort should be made to:

0] Render definite medical care to the extent possible preferably by qualified Medical
Practitioners.
(i) Stop bleeding and restore Blood Pressure.
(i)  Persons under shock should be relieved of shock immediately.
(iv)  Transport casualties to the nearest hospital so as to reach within this Golden Hour
period.
For being effective, any Disaster Management System should aim at recovering as many critical
patients as possible and rushing them to hospital within this period.

Disaster Syndrome:

A victim’s initial response following a Disaster is in three stages, viz. Shock stage,

Suggestible stage and Recovery stage. These initial reasons are called Disaster Syndrome.

Q)] Shock stage: In which victims are stunned, dazed and apathetic.

(i) Suggestible stage: In which victims tend to be passive but open to suggestions

and willing to take directions from rescue workers and others.

(i)  Recovery stage: In which individuals may be tense and apprehensive and may show
generalized anxiety.

Three Different phases of Disaster Response:

Disaster Response in case of a Railway accident consists of three phases. These three phases
are determined both by the time factor, as also by the extent of specialized assistance available.

Firstly, it begins with the spontaneous reaction of men available on the train at the time of the
accident. Thereafter, the second phase continues with contributions made in rescue and relief work
by men and material available locally in nearby areas of the accident site. The third and longest
phase consists of meticulously planned action by trained DM teams who arrive at the accident site
to carry out rescue and relief operations.

The first phase, which is of shortest duration, lasts for about half an hour. It is an amateurish, poorly
equipped effort, but is nevertheless the most important phase. In most cases, this is the only help
available for a major part of the ‘Golden Hour’.

The second phase, which is of 2-3 hrs. Duration, is comparatively less amateurish and much better
equipped. Their contribution is vital since the ‘Golden Hour’ period comes to an end during the
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working of this group. How many critically injured passengers can finally be saved depends solely
on the efficiency of this group.

The last and final phase of Disaster Response by DM team continues. It comes to an end not only
with the restoration of traffic but also with the departure of most relatives and next of kin from the
accident site and disposal of all bodies. Few of the grievously injured that continue to be
hospitalized for comparatively longer spells are taken care till they are released from Hospital.

With the above scenario in mind, it is necessary to take firm and quick decisions to save lives and
property. To achieve these objectives, Railways have a well-defined action plan that is successfully
executed by the coordinated efforts of different disciplines, all of who function as a team. The three
groups which are active during the above mentioned three phases of Disaster Response may be
classified as follows: -

i) Instant Action Team (IAT)

i) First Responders (FR)
iii) Disaster Management Team (DMT)
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DELEGATION OF POWERS (WORKS /STORES MATTER)

WORKS MATTER

DRMs/ADRM/ | Divisional
ﬁl'o sg\s\‘féf' Of | PHOD/ICHODHOD | g Officers REMARKS
' SG/JAG
Hire of Plant and | PHOD only Full Power DRM/CWM SG/JAG up to | Finance Concurrence
Machinery from iS necessary for
40 | outsider or [(SAG) Full | Rupees 50,000 transaction of more
Govt.Body in Power than Rupees 50,000
case of
emergency.
Hiring of Truck | PHODs for extra | Full power with Approval of DRM
/Mini  Truck on | Divisional unit for | finance should be obtained
regular basis or | construction Full power | concurrence only when ADRMs
41 |on a case to | with finance concurrence | subject to are not Posted in the
case basis. subject to certificate that | certificate  that Division.
no Railway Vehicle is | no Railway
available. Vehicle is
available.
STORES MATTER
SI Nature of Power DRM/ADRM/SAG REMARKS
No
6(A) | Purchase by Field | All Store Officers Rs. 1 | PAC spares for M&P items to be
Officer Lakh per case procured from firm or their
Local Purchase authorize agent can be purchased
Stock item and non- up to Rupees 20,000/- in value
stock item by Store under the Local Purchase Power
Officer by Divisional Store Officer/Depot
Officer.
STORES MATTER
SI | Nature of Power PHOD/CHOD/HOD | DRMs/ADRM/ | REMARKS
No SAG
10 | Expenditure at | Full Power Full Power Finance concurrence is
accident site or not necessary .

damages due to floods,
breaches cyclones
earth guakes,
bandh/hartal/strike etc.
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Guideline for commercial department at the site of accident to deal with affected passengers

Ex —gratia Payment

I The amount of ex-gratia relief payment to be paid to the dependents of dead or

injured passengers involved in Train Accidents as defined under sections 124 of
the Railway Act, 1989.

SL | Type of accident Amount of ex- | Amount of exgratii Amount of
gratiafor death | for Grievousinjury | Exgratia for
simple injury
1 | Incase of train accident ( as
: : Rs. Rs. Rs.
gi‘l)ned under section 124 of 50000/ 25000)/- 5000/-

Il. The amount of ex-gratia for death/injured in untoward incidents, as defined
under section 124-A of the Railway Act, 1989.

SL | Type of accident Amount of ex- | Amount of exgratii Amount of
gratiafor death | for Grievous injury | Exgratia for
simple injury
1 |Incase ofuntoward accidgnt Rs. Rs. Rs.
( as defined under section
124 of RA) 15000/- 5000/- 500/-

[ll.  The amount of ex-gratiarelief payment to be paid to the road users who meet with an
Accident at Manned Level Crossing Gate due to Railways prima facie liability.

SL | Type of accident Amount of ex- | Amount of exgratii Amount of
gratiafor death | for Grievous injury | Exgratia for
simple injury
1 In case of accident at Rs. Rs. Rs.
MLC ( as defined under 50000/- 25000/- 5000/-
section 124 of RA)

e No. ex-gratia is to be given for trespassers, persons electrocuted by OHE & road

users at Unmanned Level Crossings. (Authority — RB No. 93/TC111/122/1 dated
21.8.1995).

o . Ex-gratia is admissible for Railway servants killed or injured by moving train while
performing their duty. (Authority — RB No. 93/TC111/122/1 dated 21.8.1995).

e . Manner of arranging ex-gratia to the victims:
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Payment should be sanctioned /arranged preferably on the spot by senior scale or higher
official nominated by the General Manager. (Authority — RB No. 93/TC111/122/1 dated
21.8.1995)

DISASTER MANAGEMENT SOP:

Based on Recommendation of High Level Committee’s Report on Disaster Management
Delegation Of Power for hiring of vehicles for rescue operations, procurement of live saving drugs
from the market by Medical Officers at the site,requitioning medical assistance from civil
side,withdrawl of money from station earnings especially cash impressed with ART / ARME in
charges,repairs and maintainance of break down cranes, hiring of cell phones and items required
for quicker rescue operation such as temporary sheds, cots and beddings, plastic / polythene,
purchase of ice / drinking water and other items as deemed necessary for emergent relief
operations has been delegated to divisions and included in Unified Schedule Of Powers —
Miscellaneous. This may be included in divisional Disaster Management Plans for ready reference.

Commercial Department
Commercial Dept. will continue to take action as detailed earlier.

Medical Department

i.  The Medical team wills accompany each of the relief train ordered. It will carry with them at
least 50,000 chlorine tablets and 200 kgs. of bleaching powder for distribution at various
stations.

ii.  The medical team will attend to stranded passengers and Railway personnel and their
families for any ailment. For this purpose sufficiently wide portfolio of medicines will be
carried in relief trains for various ailments in sufficient quantity.

MOVEMENT OF RELIEF MATERIALS

CPTM will read the special train for carrying the relief material. Wide publicity shall be given in
Press and Media to attract voluntary organizations, individuals, NGOs, medical practitioners etc.
to avail the service. The composition and timings will be planned and publicized.
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REFERENCE LETTERS

Reference - 1

GOVERNMENT OF INDIA (BHARAT SARKAR)

MINISTRY OF RAILWAYS (RAIL MANTRALAYA)

(RAILWAY BOARD)

No. 2002 / Safety-1/6/6. New Delhi, dt. 15-06-2004

General Managers,
All Indian Railways

Sub Empowering Zonal Railways to requisition
Helicopter/aero plane at the time of severe

Accident.

Ref. Board’s letter No. 36/Safety-1/24/47

Dt. 13-03-87 & 19-07-89.

Zonal Railways have been delegated powers to requisition helicopter/aero plane for expeditious
action in the event of serious accidents vide Railway Board’s letter under reference. The subject

matter has been reviewed by the Board and the following revised ...... are delegated to the zonal
Railways.
M GM/s DRM/s have been delegated the powers to rescue helicopter/aeroplane to reach

the site of serious accident for rescue operation expeditiously. In addition powers are
also delegated to requisition air support to dispatch the rescue teams to the site of the
accident.

It is difficult to stipulate exactly the circumstances under which they may
exercise these powers; it has been decided to leave this to the discretion of
GMs/DRM/s. However, broadly these may cover the following type of cases:

(@) Where more than 10 casualties (deaths-cum-serious injuries) are feared and it is
difficult or these officers to reach the site within reasonable time ;

(b) Where heavy damage is caused to railway installation in sensitive and tension filled
areas (e.g. wreckage of track, bridges etc. through bomb blast, other means of
sabotage, etc.);

(c) Where public reaction in case of late arrival of senior officers at site is likely to be
highly adverse.

Normally, in case of an accident only one helicopter should be requisitioned by a
Zonal Railway, except when there is a serious passenger train accident involving
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several casualties when it is essential for both the General Manager and the
Divisional Railway Manager to reach the site at once to satisfy the public and the

-Press. However, for dispatching the rescue teams to the site of the accident,
separate helicopter/aeroplane may be requisitioned, if so needed.

The GMs/DRMs may exercise the above powers personally and may not be delegate
these powers.

(i) Zonal Railways are further empowered to requisition helicopter/aeroplane to
evacuate injured and dead the event of serious accident. GMs may personally
exercise these powers and may not delegate these further.

The above instructions on the subject supersede all the previous instructions issued vide
above referred letters.

This issue with the concurrence of the Finance Directorate of the Ministry of Railways.

Amitabh
Director, Safety
Railway Board

No. 2002/Safety-1/6/6 New Delhi, dt. 13-06-2004
Copy forwarded for information to the FA & CAOs, all Indian Railways.

Amitabh

Director, Safety

Railway Board

No. 2002/Safety-1/6/6 New Delhi, dt. 13-06-2004
Copy forwarded for information to the Deputy Comptroller and Auditor General of India (Railways)

(with 40 spares).

For Financial Commissioner/Railways

Copy to F(X) Il Branch.

Reference - 2
GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
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(RAILWAY BOARD)
No. 2002/Safety-1/6 New Delhi, dt. 5-12-2006

General Managers
NCR/Allahabad
All Indian Railways

Sub: Requisitioning of Indian Air Force Aircraft/Helicopter by Zonal Railways
in case of serious Railways accident/natural calamities.

Doubts have been raised from time to time by the Zonal Railways regarding standing
instructions on the above matter.

The extracts of Air Force instructions No. 9/83 regarding Regulations Governing Flights and
Airlifts in IAF Aircraft within Indian Territory is reproduced as under:

Para 9 (a): The use of IAF aircraft for civil agencies may be authorized by the Chief of the
Air Staff on payment at rates when will be fixed by the Ministry of Finance (Defense). Such Flights
may be provided on written demand for work like aerial photography, survey and other purposes,
survey of air routes, carriage of mail, drop of supplies, carriage of urgently required stores, leaflet
droppings, relief and reconnaissance flights, carriage of para military police forces etc. “Such
flights as errand of mercy, on payment at chartered rate without detriment to defense
requirements, may also be provided for evacuation of seriously sick or injured civilians
from inaccessible areas at the written request of the State Governments, Union Territory
Admn. And other Central Ministries Departments as a life saving measures on an
undertaking by such authorities that it is neither feasible by them nor any other means of
civil air surface transport is available for............ auction and the evacuation by the IAF will
be at their risk and cost”. The necessary of defense may sanction, on payment, urgent
movement of civilian Govt. servants, Govt. servant and stores and equipment in IAF aircraft for
various Ministries of the Central Government and for the State Government provided aircraft are
available without prejudice to service requirements.

Para 9(d) : Station Commanders of an above the rank of Wing Commander may authorize
special flights of aircraft under their control to meet written request from Central
Ministries/Departments/State Govt./Administration of Union Territories for assistance in any grave
emergency or natural catastrophe. They will immediately advice concerned Command
Headquarters. Such flights are to be regularized under the authority of the AOs C-in-C
Command/Group in due course.

Attention is also invited to Railway Board letter of even number dated 13/15-06-2004 vide
which GMs/DRMs have been delegated powers to requisition helicopter/aero plane even from
private parties (copy enclosed) to reach the site of serious accident for rescue operation
expeditiously and to dispatch the rescue teams to the site of accidents.

Zonal Railways may take note of the above standing instructions and establish coordination
with the appropriate Air Force authorities.

Please acknowledge receipt.
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Amitabh
Director, Safety
Encl.: As above Railway Board
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Reference — 3

GOVERNMENT OF INDIA (BHARAT SARKAR)
MINISTRY OF RAILWAYS

(RAILWAY BOARD)

No. 2003/Safety (DM)6/3 New Delhi, dt. 05-08-2010

General Managers/

NCR

All Indian Railways including Kolkata Metro

Sub

Ref.

Assistance of NDMA/NDRF to handle Railway related Disasters

Minutes of the Meeting between Railway Board and

NDMA/NDRF on 26" July, 10 (copy enclosed)

A meeting under the chairmanship of Shri K. M. Singh, Member, and NDMA with Railway
officials was held in NDMA Bhavan, New Delhi on 26™ July, 2010 for better coordination and
cooperation between NDMA/NDRF and Railways authorities to provide quick and effective
response during major Rail accidents, manmade and natural Disasters. The issues discussed and
decision taken during the meeting are as under :

(i)

(ii)

(iii)

(iv)

(v)
(vi)

Mechanism for requisition of NDRF: The present system of requisition of NDRF
by concerned DRM/CSO should continue. However, a written requisition from the
Railway Authorities for NDMA/NDRF should be followed for their records.

Training/Exposure of NDRF Team/Officers: To provide the NDRF personnel a
better technical know-how about design of Railway Coaches, it has been decided
that modalities should be worked out by the Railways for
demonstrating/briefing/training the same to concerned NDRF Battalion at a nearby
station.

Regular Coordination meeting between NDRF Battalion Commandants and
Railway Safety Officials: A coordination meeting with officials CSO/DRM should be
held once in six months.

Capacity Building of RPF and Railway Doctors: More and more RPF Personnel
should be imparted training at NISA, Hyderabad. Zonal Railways should and their
Medical Officers for CBRN Training by NDMA in collaboration with AIMS Trauma
Centre, New Delhi.

Participation of Mock Exercises: Railways should carry out nock exercises on train
accidents in presence of NDRF Battalion Commandant.

Mobilization of NDRF Personnel and equipment: CSO will coordinate with
concerned Railway officials for arranging transportation of NDRF personnel by
coach/special train.
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(vi) Close communication/Exchange of Telephone numbers of Nodal Officers:
Important telephone numbers of NDMA Officials, Control Rooms, NDRF Battalions
will be provided to each Zonal Railways as and when the same is received from
NDMA.

2. Railway should initiate action accordingly. Action taken in each of the items should
be apprised to this office.

(Kamlesh Gupta)
Adviser (Safety)
Encl: As above.

117



Reference - 4

GOVERNMENT OF INDIA

MINISTRY OF RAILWAYS

(RAILWAY BOARD)

No. 2006/TC-111/27/2 New Delhi, dt. 20-12-2006

General Managers (Claims)
All Indian Railways

Sub: Enhancement of ex-gratia relief in case of passengers who are hospitalized for more than
one month as a result of train accidents/untoward incidents.

1. Kindly refer to this Ministry’s letter No. 93/TC-Il/122/1/ex-gratia dated 26-4-1996, wherein it has, intra-
alias been mentioned that the rate of ex-gratia in case of grievous injury will be Rs. 5,000/- (five thousand)
irrespective of the period of hospitalization.

2. In partial modification of the above mentioned instructions, it has now been decided by the Board that
the new rate of ex-gratia in case of grievously injured passengers who are hospitalized will be as follows

In case of grievous injury involving hospitalization Rate of ex-gratia

Upto 30 days of hospitalization Rs. 5000/- (Rs. Five Thousand)

Up to further six months of hospitalization Rs.1000/- (Rs. One Thousand) per week or
part there of the period for indoor treatment.

Upto further six months of hospitalization Rs. 500/- (Rs. Five hundred) per week or part

thereof the period for indoor treatment.

3. This ex-gratia payment will be exclusively for passengers who are grievously injured in train accidents
or untoward incidents as defined under section 123 of the Railways Act, 1989 and stay in hospital as
indoor patients.

4. The maximum period for which ex-gratia payment is payable to the grievous injured will be 13 months.

5. The period for treatment as indoor patient for more than 30 days would need to be certified by a Railway
Doctor for the purpose of further ex-gratia payment upto the period of 13 months. In case where the
injured is taking treatment in other than Railway hospital, the treatment has to be certified by Railway
Doctors.

6. Sr. Divisional Medical Officers shall also keep track of such injured person taking treatment in other than
Railway hospitals. Sr. DCM/CDM shall keep coordination with Sr. DMO for the purpose arranges
payment of ex-gratia every week at the doorstep of injured person. Every care shall be taken by Sr.
DCM/CDM to avoid any inconvenience to injured person in such cases.

7. There is no change in other teams and conditions.

8. These issues with the concurrence of the Finance and Health Directorates of this Ministry.
Please acknowledge receipt of this letter.

(Pankaj Kapoaor) (B.L. Meena)
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Executive Director Health (Planning) Executive Director Public Grievances
Railway Board Railway Board
Reference - 5
GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

No. 2002/TC-Il/30/4 New Delhi, dt. 31-10-2007
The General Manager (Claims),

All Indian Railways
Metro Railway,Kolkata

K.R.C.L.New Mumbai

Sub : Cost of shrouds to cover dead bodies.

A proposal to increase the rate of payment for covering and removal of dead bodies from Railway
premises has been under consideration of the Board.

Approval of the Ministry of Railways is hereby communicated to the enhancement of rate of
payment for providing shroud at the time of removal of dead bodies from the existing rate of
Rs.500/- to Rs.700/- or actual expenditure whichever is less, with immediate effect.

This issues with the concurrence of the Finance Directorate of Ministry of Railways.

Please acknowledge receipt.

(Miss SR Sett)
Jt. Director, Traffic Comml.(CI)
Railway Board
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Reference - 6

GOVERNMENT OF INDIA

MINISTRY OF RAILWAYS

(RAILWAY BOARD)

No. 2003/ Safety (DM)/6/2Pt. New Delhi, dt. 06-01-2009

The General Manager /WCR/Jabalpur
All Indian Railways

Sub: Definition of Railway Disaster and Co-ordination of Disaster Management Plans.
There has been no universal definition of a “Railway Disaster” (or Disaster affecting/involving railways)
though some of the zonal railways did attempt to define the same in their respective Disaster Management
Plans. These definitions also differ with one another with some linking a railway disaster with number of
causalities. Some of the zonal railways have requested this office to clarify as to what incidents should be
treated as a “Railway Disaster” and who should be the deciding authority for this purpose.

After considering the latest developments in the field of Disaster Management in the country especially the
enactment of Disaster Management Act, 2005, Board has decided to adopt the following definition of railway
disaster:

“Railway Disaster is a serious train accident or an untoward event of grave nature, either on the
railway premises or arising out of railway activity in that area, due to nature or man-made causes,
that may lead to loss of many lives and/or grievous injuries to a large number of people, and/or
severe disruption of traffic, necessitating large scale help from other Government/Non-government
and private Organizations.”

Board have also approved the proposal to nominate either GMs, AGMs or CSOs for declaring and untoward
incident as Railway Disaster. The preparation of the Disaster management plans on the zonal railways in
co-ordination with the different departments or the railway, other Central/State Govt. agencies NGOs,
Private agencies, etc. has to be done by the Safety department on the zonal Railway.

With the adoption of the above definition a railway disaster, it needs to be appreciated that not only a serious
train accident may turn into a railway disaster if not handled and managed properly, there may be many
more railway related events which may not even involve human lives but may turn into disasters for which
necessary prevention and mitigation measures are to be taken by the railways beforehand. National
Disaster Management Authority (NDMA), the apex body under the Disaster Management Act. 2005, have
issued guidelines on the management of earth quakes, cyclones, floods, medical preparedness, chemical
disasters, nuclear and biological disasters etc. Which are readily available on the NDMA website. Additional
Member (Civil Engg.) has also written D.O. letters to the GMs for preparing the Action Plan for the
implementation of these guidelines and to form a High Level Multidisciplinary team comprising of officers
from various departments to monitor the time bound implementation of these guidelines.

Necessary monitoring and coordination for the preparedness of the railways for each type of disaster needs
to be done by CSOs/Sr. DSCOs on benefit the GMs/DRMs respectively involving officers from other
departments for necessary inputs.

Please acknowledge the receipt and advise the action taken on the above.

(Amitabh)
Director (Safety)
Railway Board
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Reference - 7

GOVERNMENT OF INDIA

MINISTRY OF RAILWAYS

(RAILWAY BOARD)

No. E-(MPP)2009/3/1 New Delhi, dt. 20-01-2009

The General Managers,
All Indian Railways
Director General,

Railway Staff College, Vadodara.

Director

Indian Railways Institute of Transport and management,

Manak Nagar, Lucknow.

Jagjivan Ram RPF Academy,

Lucknow.

Sub: Disaster Management Training.

Subsequent to enactment of the Disaster Management Act, 2005 and the creation of gained high priority in
the country. As per provisions of this Act, all Central Ministries/Departments strengthen and upgrade its set-
up in their respective sphere of working. Indian Railways have already taken several initiatives in this
direction. However there has been a felt need for greater integration of disaster management preparedness
into developmental planning, leveraging the strengths of other non-railway agencies and to harness the

availability and strengths of railway on-board staff who are the first railway responders during any
eventuality.

With this in view, Board have decided to revamp the training on disaster management being imparted to
various tiers of railway officials through railway training institutes as indicated below :

S.N. Catgories of Officials New Training methodology and schedule
1. 3-days Disaster Management Module are to be
delivered at RSC/Vadodara and IRITM/LKO

Level Management (GMs, PHODs, one every 3 months as per annexure 1.

DRMs and other SAG Officers)
Frequency of Training :
Once every five years for SAG Officers and above.

Some of the latest and relevant topics are to be
included. The AMP and MDP programmers being
Middle level Management (SG & JAG | delivered at RSC/ERC as per annexure 2.

Officers) IRITM, LKO WILL also deliver special module module
being developed by them @ one every month.
Frequency of Training :
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Every SG/JAG Officers need to undergo the module
once every five years either at RSC as regular
MDP/AMP course or special module at IRITM.

L evel Management (SS & JS Officers
including serving Group B Officers).

Disaster Management Training to be imparted at
IRITM/LKO on the topics @ one course every month
as per annexure 3.

Frequency of Training :

Once every five years.

Prbationers and Group B Officers
attending induction courses

Topics as per annexure 4 are to be covered during
the regular training  programmed  at
RSC/Vadodara.

Frequency of Training :

As part of the course.

Supervisors of all frontline departments
(Mechanical, Electrical, Egg. S & T,
Traffic Comma. &Opt.)

Topics as per annexure 5 are to be covered during
the one week special course at ZRTIs @ one every
month.
Passing this course is compulsory for promotion
to the level equivalent to Section Engineer and
above.

Frequency of Training :
Once every five years.

Disaster management team of RPF staff
and other RPF personnel associated
with relief rescue operations.

As the recommendation No. 46 of HCL on disaster
management there should be a disaster management
team of RPF on each division comprising about 15
men in different ratios. Such teams should be trained
in providing necessary support on relief rescue
operations.

The existing 5 day training module should be
appropriately revised to make it suitable to achieve
the above objective.

Each of the above teams should be trained on this
module at RPF Academy at Lucknow.

In addition training module may be appropriately
developed separately for RPF Officers and staff and
should be imparted at RPF Academy at Lucknow.
The respective training modules should include role
of RPF at the accident site, security at the railway
premises like railway stations, trains etc.

Frequency of Training :

Once every three years for disaster management
team of RPF.

Once every five years for other RPF officers and staff.

Railway
Staff on board
Passenger
for carrying
train
(TS, Dy. TS. TTEs and catering staff of
commercial department, Coach attendants

and AC Mechanics from Electrical

Disaster Management being a multidisciplinary effort
during field operations, training in groups of such on
board staff is more desirable and efficient than training
them category wise. Role of on board railway staff has
been a matter of great criticism in the serious train
accidents. On board staff is the first railway
representatives to respond to any untoward incident
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Departments, some of the selected coach
cleaners of Mechanical Departments, some
of the RPF escorting staff and catering staff

of contractor wherever out-sourced).

and their empowerment will improve railway response
in a big way .Such staff is to be trained in appropriate
multidisciplinary groups at such locations in the
divisions where there is concentration of such staff, to
obviate the need for their hostel accommodation non-
availability for longer period etc. such training can be
imparted at the selected country—wide locations to
cover maximum number of staff in short period of
time. This training can also be imparted in the
Customer Care Institutes. Only select staff of
Mechanical, Electrical (AC),RPF is to be imparted this
training who are deputed to escort trains. This training
will be made mandatory in a phased manner for any
staff to go the board a passenger train. The staff of
catering contractors also to be imparted this training
in phase 2 to leverage their physical presence. Topics
to be covered under this training are at annexure 6.
Frequency of Training :

Once every three years.

Nominated ARMV and ART staff of
7. Mechanical and Medical
departments.

Composite training of Mechanical and Medical staff
for relief and rescue operations is planned to be given
at upcoming Disaster Management Railway Institute
at Bangalore. Such staff is to be trained at
STC/Bangalore under SWR, who are also setting up
disaster management training module, to augment
and their training will such time regular DM institute
carries the existence. Facilities at STC/Kharagpur
may also be utilized for such training.

Doctors and paramedics nominated for ARMVs and
other rescue operations should be exclusively trained
on trauma care management either at some
specialized institution or in-house.

Frequency of Training :

Once every three years.

Zonal Railway & Training institutions are requested to take immediate action on the above
confirm its implementation for the information of the Board.

Encl. : As stated

Rajiv Kishore

Director (Man Power Planning)
Railway Board
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DISCLAIMER

The information provided in this document is for the purpose of general
Guidance. Although all efforts have been made to ensure that it is
authentic and accurate, however, in case of any conflict, the GR & SR /

Accident Manual and other Codes would override.
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IMPORTANT TELEPHONE NUMBERS OF PERSONS OR ORGANIZATIONS FOR
RESCUE & RELIEF IN CASE OF ANY RAILWAY DISASTER

Head Quarters: Disaster management control adjacent to Emergency control
The following telephones are provided for Disaster management control.

e FP Rly phone — 24590, 24588 , 24591
e GM I/Cno. - 3877,3878
e BSNL phone with ISD tobe shifted from

I PCSTE-chamber -No. 22300444

ii. PCMM-chamber - No. 22305481

il PCE-chamber - No. 22300442
eBSNL phone No. 22316059 to be shifted from the chamber of Dy.CSO/S&T
- for Photo reception of accident site to the Hqrs.
e FAX No. 24591 (RIly/FP)/033-22316059( BSNL)

Disaster Management in Divisions:

Sealdah Division

In Disaster Room the following communication is provided.
e Specific DOT phone for accident information no. — 10725
e Chief controller/SDAH phone with ISD no.-23501100
e RIy phone no.-32592 The No’s Have the facility of O/G & I/C from BSNL Numbers.
For incoming from outside BSNL -23332592
e Control Test/room/SDAH provided with FAX no. 32550(Rly) & BSNL phone with
STD no. -23507997.

Howrah Division

The following communication is provided
e Specific DOT phone for accident information no.-10723, 10724 provided with Chief
controller/HWH
e One BSNL ISD phone no. 2641-2323 provided with Chief controller/HWH in control
office.
e One BSNL STD phone no. 2641-5482 provided at Signal Control /Room/HWH.

Asansol Division




The following communication is provided.

e Specific DOT phone for accident information no. - 0341-1072 provided with Chief
controller/ASN.

e One BSNL phone with ISD no. 0341-2302474 provided at Chief controller/ASN.

e One FAX with Rly no. 82017 & BSNL phone with STD no. 0341-2315520 provided at
Control Test/Room/ASN.

Malda Division

The following communication is provided:
e Specific DOT phone for accident information no.-03512-1072 provided with

ASM/MLDT.
e Railway N0.72790,72791

SATELLITE TELEPHONES PROVIDED OVER EASTERN RAILWAY

No. | DIVN | LOCATION NUMBER

1 Fairlie Place 8991112683

2 HQRS 8991112684

3 SDAH | Ranaghat/ART 8991112689

4 Sealdah/ART 8991112690

5 HWH Control Test Room | 8991112691
Howrah

6 Howrah/ART 8991112692

7 ASN Asansol/ART 8991112685

8 Control Test Room 8991112686
Asansol

9 MLDT Sahibganj/ART 8991112687

10 Malda/ART 8991112688

BSNL phone to satellite telephone
0 + ID no. of Satellite telephone

Satellite telephone to BSNL phone
Country code (say 91) + Local Code (Say 33 for Kolkata) +BSNL No.

Dialing procedure for Satellite telephone

Country Code (Say 91) + ID No. of Satellite Telephone



RAILWAY BOARD

Desi : Office Residence | FAX
esignation NAME Rly | MTNL MTNL
PED/Safety Naresh  Chand | 43302 | 23381344 | 23745537 | 23386215
Room No.-301 Goyal 47406
PS/PED/Safety R K Bhardwaj 43302, | 23381344 | - -
Room No-371C 47406
ED/Safety Tej Prakash | 47407 | 23047407 | 24624915 | 23387568
Room No.- 533 Agrawal
ED/Safety-ll Asish Kumar 43446, | 23389987 | 4548501 9810017905
Room No.-355 47408 (0120)
ED/Safety/Mech. Dimpy Garg 47425 | 23385047 | 23744357 |-
Room No0.329
Dir.Safety-I Vinay Kumar | 43667, | 23387009 | - -
Room No.-321 Nama 47409
PS/Dir/Safety-I Anuradha 43667, | 23387009 | - -
Room No0.318 Sharma 47409
Dir.Safety-ll P.Srinivas 43239 | 23385047 | 49053824 |9910487542
Room No0.-362
Dir.Safety-IV Pankaj Kumar 43574, | 23070944 | - -
Room No.-476K 47412
JD/Safety(A&R) V D Sharma 47575 | - - -
Room No0.-533E
DD.Safety(A&R)-1 | Amit Kumar | 43998, | 23303998 | - -
Room No.-156C Tripathi 47415
DD.Safety(A&R)-1ll | H.C.Banga 44353 | 23304353 | - -
Room No.-372
DD/Safety (Impl) Anupam Verma | 44480, | 23304480 | - -
Room No0.-345 47417
DD Safetylll Sanjeev kumar 43580, | 23303580 | - -
Room No.-267A 47418
Safety Inspector Sunil Kumar 44425, | 23304425 | - -
Room No.-345 47421
Chief Controller 43599, 43599 | 2338-2638 | - -
43399,
47423
Safety Cell - 43399 | 2338-2638 | - 9717641555




IMPORTANT TELEPHONE NUMBERS OF EASTERN RAILWAY/FP/KKK

Designations RAILWAY | BSNL Mobile Nos.

oM O | 24000 2230-7596 9002020000
R | 35720 2479-3219

AGM O | 24005 2230-4950 9002020001
R | 44505 2439-0522

SECY 10 GM S 24002 2231-3172 9002020003
O | 24007 2230-3897 9002020002

SDGM R 24391160
O | 24500 2230-3825 9002020900

PCOM R 2324-1520

eSO O | 24501 2230-3948 9002020990
R | 35703 2479-2009

oCE O | 24400 2230-0442 9002020200
R | 35709 2479-1121

CME O | 24600 2230-0439 9002020400
R | 35715 2479-2705

— O | 24300 2230-0446 9002020300
R | 35704 2449-0217
O | 24700 2230-0444 9002020800

PCSTE R |- 2462-3701

pCCM O | 27200 2230-3960 9002020950
R | 35707 2449-1626
O | 24100 2230-2255 9002020600

PCPO R |- 2970-1430

CMD g _27820 _2248-9521 9002020500

— O | 24502 2231-5312 9002020901
R | 35123 2449-2488

J— O | 24504 2230-0024 9002020902
R | 22584 2638-0009

CSC O | 27100 2248-8365 9002020700
R | 35710 2449-0545
O | 27400 2210-0250 9002020250

CAO(Con.) R | 35712 2479-1862

oTE O | 24402 2230-0975 9002020201
R |- 2449-4535




Designations RAILWAY | BSNL Mobile Nos.
CPRO O | 24035 2248-4578 9002020005
CBE O | 24407 2230-1066 9002020202
R 2418-5500
PEA O | 24900 22307979 9002020100
R | 35701 2448-8991
O | 24820 22305481 9002020770
PCMM R | 44895 2439-1814
O | 24009 2230-1451 9002020004
DGMG R | 22781 2641-0266
Emergency O | 24539/ 2230-3826 | -
Control 24540

QUICK RESPONSE TEAM (ORT) AT FIELD LEVEL FIELD OFFICE

Name/Designation/Office address/
Residential address

Phones with STD code/e-mail

Team Leader:Shri S.S.Gehlot
Additional General Manager,
Eastern Railway, Kolkata.
Residence:

Block- 19,Flat No.22
S.E.Railway Officers Colony
North Gardenrich
Kolkata-700043

(O): 24005 /033-24396153
(R): 44505 /033 -2439-0522
(FAX): 24059/033-22319290
(Mobile): 9002020001

(e-mail) : agm @er.railnet.gov.in

Alternate Team Leader& Member-I:
Shri. U.K.Ball

Principal Chief Operations Manager,
Eastern Railway, Kolkata.
Residence:

Rail Vihar

Flat No.K503,5™ Floor

New Town,

Kolkata-700156

(O): 24500 /033-22303825

(R): 033- 2324-1520

(FAX): 24506/ 033-22224506
(Mobile): 9002020900

(e-mail): com @ er.railnet.gov.in

Member-2: Shri M.P.Mehata
Principal Chief Commercial Manager,
Eastern Railway, Kolkata.
Residence:

23 Belvedere Park,

Bunglow No.7

E.Rly. Officers Enclave
Kolkata-700023

(O): 27200 /033- 2230-3960
(R): 35707 /033-24491626
(FAX): 033-22484503/22435898
(Mobile): 9002020950

(e-mail): ccm @ er.railnet.gov.in

Member-3: Shri S.R.Ghosal
Principal Chief Mechanical Engineer,
Eastern Railway, Kolkata.
Residence

23 Belvedere Park,

(0): 24600 / 033-22300439
( R):35714 /033-24792705
(FAX) 24640/033-22305641
(Mobile): 9002020400




Name/Designation/Office address/
Residential address

Phones with STD code/e-mail

Bunglow No.15
E.Rly. Officers Enclave
Kolkata-700023

(e-mail) cme @ er.railnet.gov.in

Member-4: Shri C.S.Jeengar
Principal Chief Electrical Engineer
Eastern Railway
Residence:Bunglow No.4

E.Rly. Officers Enclave

23 Belvedere Park,
Kolkata-700023

(O): 24300 / 033- 2230-0446
(R): 35704/0332449-0217
24300 / 033- 22300446
(Mobile): 9002020300

(e-mail): cee@ er.railnet.gov.in

Member-5:Shri S.Agarwal
Principal Chief Engineer
Eastern Railway, Kolkata.
Residence:Bunglow no. 09
23 Belvedere Park Road,
ERly. Officers Enclave
Kolkata-700027

(O): 24400/ 033- 22300442
(R): 35709/ 033-2479-1211
(FAX): 033- 22303390
(Mobile): 9002020200
(e-mail):pce @ er. railnet.gov.in

Member-6:Shri S.Mukhopadhyay

Principal Chief Signal & Tele communication
Engineer,

Eastern Railway, Kolkata.

Residence:22 K.B.Roy Garden
Kolkata-700084

(O): 24700 / 033- 22300444

(R): 55577/033-2223-7065
(FAX): 24888/ 033- 22302112
(Mobile): 9002020800

(e-mail) :cste @ er.railnet.gov. in

Member-7: Dr.Jaideep Gupta
Principal Chief Safety Officer,
Eastern Railway

Kolkata.

Residence: Bunglow no. 03
23 Belvedere Park Road,
ERly. Officers Enclave
Kolkata-700027

(O): 24501 / FAX-033- 22303948
(R): 35718 ,24490264

(Mobile): 9002020990
(e-mail):cso @ er.railnet.gov. in.

Member-8: Sr. A.N.Mishra

Principal Chief Security Commissioner,
Eastern Railway, Kolkata.

Residence: Bunglow -10

23 Belvedere Park Road,

ERIy. Officers Enclave
Kolkata-700027

(O): 27100/ 033 — 22488365
(R): 35719/ 033- 2449-0545
(FAX): -/033- 22480309
(Mobile): 9002020700

(e-mail): csc @ er. railnet.gov.in




Name/Designation/Office address/
Residential address

Phones with STD code/e-mail

Member-9 : Shri Nikhil Kumar Chakraborty

Chief Public Relation Officer,
Eastern Railway, Kolkata.

Residence: 22A,Dr.Lalmohan Bhattacharjee Rd

Entaly
Kolkata-700014

(R): -

(O): 24035 / 033- 22484578

(FAX): - 033-22310725
(Mobile): 9002020005
(e-mail):cproerly@gmail.com

MULTI DISASTERRESISTANT CONTROL ROOM (MDRCR) AT HQOs/FP/KOLKATA

Telephone No

Designation Railway DOT. SATELITE
24590 - -
Control Room/FP 24588 - -
24591 (FAX) | - -
GM-I/C 3877(l/C) - -
3878(I/C) - -
PCSO (Original no. CSO) - 2230-3948 | -
PCSTE (Original no. CSTE) - 2230-0444 | -
PCE (Original no. PCE) - 2230-0442 | -
EXCHANGE ) PCSTE/CH 5008 - -
OPERATOR i )PCOM/CH. 5009 - -
HOT LINE
Dy.CSO/S&T 24507 2231-6059
SATELLITE PHONE 08991112683
08991112684




IMPORTANT TELEPHONE NUMBERS OF EASTERN RAILWAYSAFETY DEPARTMENT

Telephone No

Designation _ -
Railway DOT. Mobile No.
PCSO O | 24501 2230-3948
R | 35703 2479-2009 9002020990
O 24508 2242-1115
Dy.CSO/OPTG. — : 9002020993
Dy.CSO/Mech g _24633 _2230'2042 9002020994
O | 24507 2231-6059
Sr.SO/S&T R 9002020992
O | 24561 2231-6089
Dy.CSO/Engg = 9002020995
Safety Cell O | 24560/24586 2222-4560
Safety Counselor/TI O | 24560/24586 2222-4560 9002025993
Safety Counselor/ PWI O | 24560/24586 2222-4560 9002025990
Safety Counselor/CLI(Elect) O | 24560/24586 2222-4560 9002025995
Safety Counselor/C&WI O | 24560/24586 2222-4560 9002025992
Safety Counselor/SI O | 24560/24586 2222-4560 9002025991
Safety Counselor/ SE (Mech) O | 24560/24586 2222-4560 9002070590
CHC/Central CNL O | 24535/24536 22301206 -
OS/Operating O | 24523 - -
OS/Accident O | 24581 - 9163727329
TI/Rules O | 24550 - 9002020931
O | 24539/24540 22224539/40 -
TI/Emergency O | 24583/24584 22224583/84 9002070908
EMERGENGY CONTROL O | 24539/24540 22303826 -
SPECIFIC TELEPHONE NUMBER FOR ACCIDENT INFORMATION OF E.RLY
HWH — 033-10723/24
SDAH - 033-10725
ASN —-0341-1072
MLDT - 03512-1072
COMMISSIONER OF RAILWAY SAFETY
Designation Telephone No.
Rly. DOT Mobile
CRS/Eastern 0 27061(NKG) (033) 2248-3945 9002020991
Circle/Kolkata. R
22227062, (033)2248-4858
CRS/South Eastern O |RLy- 27062, 9002080850
Circle R N ;
CRS/North East | O 27060 (033)2248-1493
Frontier Circle = 9002046722




IMPORTANT TELEPHONE NUMBERS OF ADJACENT RAILWAYS:

METRO RAILWAY / KOLKATA

Designation RLY. DOT Mobile

GM O 55000 (033)2226-7220 9007041000
PCOM O 55700 (033)2226-4227 9007041900
SAFETY CELL |O 55644 - -

CONTROL 55716/5420 (033)2288-2248

SOUTH EASTERN RAILWAY

Designation Rly. DOT Mobile

GM O | 44000 (033)2439-3532 9002080000
R | 44001 (033)2439-3427

AGM O | 44100 (033)2439-1114 9002080001
R | 44101 (033)2479-2595

PCSO O | 44360 (033)2439-6370 9002080660
R|- (033)24850647

PCME O | 44050 (033)2439-2060 9002080400
R | 44051 (033)2439-6155

PCOM O | 44060 (033)2439-2742 9002080900
R | 44061 (033)2439-7932

PCEE O | 44040 (033)2439-1566 9002080300
R | 44041 (033)2439-1040

PCE O | 44030 (033)2439-2830 9002080200
R | 35706 (033)2479-2595

PCSTE O | 44080 (033)2439-2373 9002080800
R | 44081 (033)2439-2439 -

SAFETYCELL | O | 44564/43263/66 | (033)2450-4460(FAX) | -

EMERGENCY 24503465,

CONTROL 24504399,

24504725,
24397928




Telephone number of all Zonal Railways GMs, CSOs & DRMs

EASTERN RAILWAY

HEAD

QUARTERS DIVISIONS ARMEDFORCES
020-22000(Rly)
KOLKATA Howrah | DRM 033-26412348 ge%sge;zgoz;IBArea
M-9002022000
020- 020-32000(Rly) HQ Bengal Area
GM 24000(Rly) 033-23505090 033-2222321-25
32862230- Sealdah | DRM M-9002021000
M-
9002020000
020-82000(Rly) Stn HQ
020- Asansol | DRM 0341-2302319 Kolkata— 033
PCSO | 24501(Rly) M-9002023000 2222321-25
033-2230- 020-72000(Rly) Stn HQ Siliguri
3948 03512-266458 0353-26527
M- Malda 1 DRM |\t 9002024000
9002020990
WESTERN RAILWAY
HEAD QUARTERS DIVISIONS ARMED FORCES
Mumbai 022-23002977 | Stn HQ Mumbai
CHURCH GATE DRM | 9869088591 022-616193
0265-2638081 Stn HQ Vadodara,
GM 090- Vadodara DRM 9879569794 0265-481762-65
22000(Rly) Stn Ahmedabad,
022- 079-866951
22005670 07412-232300 Col. Sub Area
9425103600 0755-
M- Ratlam DRM 2735173,2730068
9004490000
Ahmedabad DRM 079-2114588 Stn HQ jaipur
090-22201 9426415000 0141 2247586
PCSO | (Rly) Rajkot DRM 02 81-2477006 | Stn HQ Rajkot
M- 9426902961 0281 241291
9004990730 Bhavnagar 0278-2445475 Stn.HQ
DRM | 9426802750 Ahmedabad,
079-866951-995




NORTHERN RAILWAY

HEAD QUARTERS DIVISIONS
NEW DELHI Delhi DRM 011-23343659
9810904040
030-38110 01632-244386
GM 011-23387227 Firozpur DRM 9417611110
M-9818383300
Lucknow DRM 0522-2626670
011-223388050 9415035353
PCSO | M-9717630904 | Moradabad DRM 0591-2411519
9412237940
0171-2610800
Ambala DRM 1 9416500900
SOUTHERN RAILWAY
HEAD QUARTERS DIVISIONS ARMED FORCES
044-25355900 Stn HQ Chennai,
CHENNAI ) 9840034517 044-2562350-69
Chennai DRM HQ ATNKK& G
Area Stn HQ
0491-2555296 Trivandrum,0471-
9447294970 60373 Stn  HQ
Palghat DRM Wellington,0423-
GM 044-25332157 22111,221192 HQ
M- 09003160000 SNC,Kochi,0484-
2662793
Madurai 0452-2308000
DRM | 9443031000
044-25354233 Tiruchirappalli 0431-2411204 Stn HQ
PCSO | M-09003060940 PP DRM | 9443377885 Trivandrum,0471-
60373
Trivandrum 0471-2325828
DRM 9846078940
NORTH EASTERN RAILWAY
HEAD QUARTERS DIVISIONS
Izatnagar 0551-2411472
GORAKHPUR DRM 9412292411
GM M-9794840099 Luknow DRM 0522-2628309
Rly.040-62100 9415000660
PCSO | 0551-2200835 . 05422224801
M-9794840001 | Yaranasi DRM 0415228784




NORTH WESTERN RAILWAY

HEAD QUARTERS | DIVISIONS
. 0141-2200322
JAIPUR Jaipur DRM | 9414067900
0141-2725800 | .. 0145-2421752
GM | M-9001195000 | AJMer DRM 9414067024
0141-2725920 | Bikaner DRM 0151-2521568
PCSO | M-9001195910 9414141250
Jodhpur DRM 0291-2431187
0414121187
SOUTH EASTERN RAILWAY
HEAD QUARTERS DIVISIONS ARMED FORCES
GARDEN REACH Adra DRM | 03251-244-221 | 9431112034
KOLKATA 9002083000
033- 06587-238026 HQ Bengal Area,
24393532 Chakradharpur DRM 9771482000 033-2222321-25
GM | 9002080000
. 06512600080 | Col.G.S.Bhopal
033- Ranchi DRM | 9771484000 SubArea  0755-
PCSO | 24396370 2735173, 2730068
9002080660 Kharagpur DRM 03222-255308 Stn HQ Kolkata
9002081000 033-2222321-25
SOUTH WESTERN RAILWAY
HEAD QUARTERS DIVISIONS
. 08362363494
HUBLI Hubli DRM oaanae0a00
GM | 0836-2360888 | Bangalore | DRM 0802871498
M-9731665000 9448440040
PCSO | 0836-2289813 | Mysore DRM 08212420602
M-9731665730 9448489004




EAST CENTRAL RAILWAY

HEAD UARTERS | DIVISIONS ARMED FORCES
Sonepur DRM 06158-221638 Col GS Danapur Sub
HAJIPUR 9771429000 Area,0612-
2421487
Dhanbad DRM 0326-2220338 Trivandrum,0471-
9771426000 60373 Stn HQ
Wellington,0423-
GM 06224-274728 22111,221192 HQ
M-9771425000 SNC,Kochi,0484-
2662793
Mughalsarai | DRM | 05412-255298 Col.GS.Allahabad
9794848000 SubArea 0532
2621854
Samastipur | DRM | 06274-222217 S Col GS Danapur
9771428000 Sub Area,
0612-2421487
PCSO | 06224-272874 | Danapur DRM | 06115-232465 S Col GS
M-9771425940 9771449000 DanapurSub
Area,0612-2421487
WEST CENTRAL RAILWAY
HEAD QUARTERS DIVISIONS ARMED FORCES
Jabalpur DRM 0761-2678080 | Col GS MBArea
JABALPUR 9425154601 0761-2603059
GM 0761-2627444 Bhopal DRM 0755-2587200 | Col GS Bhopal
M-9752415000 9425019400 SubArea 0755-
2735173,2730068
PCSO | 0761-2626011 Kota DRM 0744-2467000
9752415100 9414182300
NORTH CENTRA RAILWAY
HEAD QUARTERS DIVISIONS
Allahabad DRM | 0532-2600958
ALLAHABAD 9415239960
GM 0532-2230200 Agra DRM 0562-2421200
9794835000 9412262210
PCSO | 0532-2230442 Jhansi: DRM | 0517-2440324
9794835902 9415030792




SOUTH CENTRAL RAILWAY

HEAD QUARTERS | DIVISIONS ARMED FORCES
Secunderabad | DRM | 040-27830449 Stn HQ
SECUNDERABAD 9849291904 Vishakhapatnam,
(MOC)64884-89
ENC (Navy),0891
Vijayawada DRM | 0866-2572690
040-27822874 9849335766
070-86499 040-27820152 HQ Andhra Sub Area.
GM M- Hyderabad DRM 9849446165 040-862251-59
9701370000
Guntakal DRM 08552-226467 Stn  HQ Bangalore,
040-27832342 9849490005 080-5591722
PCSO Guntur DRM 0863-2234229 Stn HQ
070-86438 9440624900 Bangalore,080-25095
Nanded 02462-260333 Stn HQ
M- DRM | 9850050108 Bangalore,080-25096
9701370730
SOUTH EAST CENTRAL RAILWAY
HEAD QUARTERS DIVISIONS ARMED FORCES
BILASPUR Bilaspur DRM 07752-247100
9425221125
GM 07752-247000 Nagpur DRM | 0712-2561939 Stn HQ Nagpur
M- 9762475000 9422147300 0712-2280051
PCSO | 07752-415404 Raipur DRM | 0771-2522200
M-9752475550 9425221155
CENTRAL RAILWAY
HEAD QUARTERS | DIVISION ARMED FORCES
Mumbai(CST) 022-22621450 HQ WNC (MOCQC),
MUMBAI DRM 1 9621133686 022- 22630550
0217-2312270 Stn HQ Mumbai
Solapur DRM 9850052701 022-2157
Stn HQ Pune,
022-22621230 020-625781-83
GM M- 020-26137400 Stn HQ Mumbai
9004411110 Pune DRM 9422332400 022-2157
Stn HQ Pune,
020-625781-83
Nagpur DRM 0712-2565622 Stn HQ Kamptee
9822220111 88591-94
PCSO | 022-22620778 Bhusawal 02582-222213 Col. G.S.Bhupal Sub
M- DRM 9422776001 Area0755-
9987640590 2735173,2730068




EAST COAST RAILWAY

HEAD QUARTERS DIVISIONS ARMED FORCES
Khurda DRM 0674-2490567 Stn HQ Kolkata,033-
BHUBANESWAR Road 9437012222 2222321-25
GM [ 0674-2300773 | Sambalpur: |y | 0663-2401331
M- 8455880000 943769590
PCSO | 0674-2300957 | Waltair ORM | 0891-2746200 HQ Andhra Sub
M- 8455885940 9440989100 Area,0408622 5159
NORTH_EAST FRONTIER RAILWAY
HEAD QUARTERS | DIVISIONS ARMED FORCES
Aipurduar 03564-255273 Stn. HO
MALIGAON P DRM | 9434010063 Panitola/ Dinjan
0374-20870-71
Tinsukia: DRM 822513%%%%032
0361-2676000 S0l G S Danabur
Y Katihar ORM | 06452-222-555 b Aron P
99577550000 9431229134 0612 - 2421487
Lumding 03674-263362 Stn HQ Jorhat
DRM | guoc oo 0376-320140
PCSO 0361-2676016 HQ 41 Sub Area.
M -9957550730 [ o .~ 0361-240483 Stn HQ Jorhat
aly DRM | 9864028734 0376-320140

HQ 41 SubArea




IMPORTANT TELEPHONE NUMBERS AT THE EASTERN RAILWAY DIVISION

HOWRAH

Designation DOT Rly. Mobile / Satellite

DRM 033 26411022 22000 9002022000

ADRM /Admin 033 2641-3168 22002 9002022001

ADRM/OP 033 2641-3537 22004 9002022002

ADRM/Infra 9002022281

Sr. DSO 033 2641-3791 22504 9002022990

DSO/W 22591 9002022321

AOM /Safety 22508.25455 9002022920

CHC 033 2641-2323 22525, 22565 9002072815

Dy. CHC (Chg.) 033 - 22599/35 9002072816

Power Control 033 2641-5629 22666,22667, -
22663,22963

Traction Loco Control 22352, 22343 9002072609

Satellite Telephone 00870762834633

SEALDAH

Designation STD DOT Rly. Mobile / Satellite

DRM 033 23505090 | 32000 9002021000

ADRM(T) 033 23502456 | 32004 9002021001

ADRM(O) 033 23503715 | 32002 9002021002

Sr. DSO 033 23542497 )2/32513 9002021990

CHC 033 23501100 | 32516/32518 900 2071906

Dy. CHC (Chg.) 033 23507132 32523 9002071909

Power Control 033 23517821 32639/40 9002071005

Traction Loco Control | 033 23500744 32385, 32383 9002071005

Satellite Telephone 00870764102357

ASANSOL

Designation STD DOT Rly. Mobhile / Satellite

DRM 0341 2302319 82000 2023000

ADRM 0341 2303421 )2 2023001

Sr. DSO 0341 2304603 )4 2023990

CHC 0341 2302474 82525 2023940

Dy. CHC(Chg.) - 82523/82520/82526 -

Power Control 82661, 82660

Traction Loco Control 82370, 82371 9002073687

Satellite Telephone 00870764102365




MALDA

Designation STD DOT Rly. Mobile / Satellite
DRM 03512 | 266458 72000 2024000

ADRM 03512 | 266888 72002 2024001

Sr.DSO 03512 | 269055 10/ 72178 2074996

AOM(S) 03512 12 2024991

CHC 03512 | 266387 72508 2074960

Dy. CHC(Chg.) 03512 | - 72510 9002074955
Power Control 72666 90020224483
Safety Branch /OS 03512 | 269055 72178

Satellite Telephone 00870764102369

ART / ARMV/

BD CRANE IN CHARGE

PLACE

| NAME

| Telephone No.

SDAH DIVISION

SDAH D.C.Burman (ART In Charge) 9002079477
RHA Sanjoy Chakraborty (ART In Charge) 9002079459
SDAH A.K.Biswas (140 T Crane in Charge) 9002071434
SDAH Sandipta Saha (SPARMYV in Charge) 9002071422
HWH Division
A.T.Mukherjee (ART In Charge) 9002076405
RAMPURHAT | Dr.D.Chakraborty/Sr.DMO/RPH (ARMV in Charge) | 9002022506
Chandan Banerjee (140T Crane In Charge) 9002022475
BWN Akbar Ali (SPART In Charge) 9002076406
BANDEL Jaganath Karmakar  (ART In Charge) 9002072423
Jitendra Kumar Hota(ART In Charge) 9002022474/9002076480
HWH D.Munda (140T Craneln Charge) 9002022470
Dr.Choudhury/Sr.DMO/BMG (SPARMV in Charge) | 9002022531
ASANSOL DIVISION
R.P.Prajapati ( ART In Charge ) 9002023472
Asansol Sibananda Mondal (ARMV in Charge) 9002023471
Vikash Kumaer (140T Crane In Charge) 9002073866
Andal M.K.Dutta (ART In Charge) 9002028418
MALDA DIVISION
Malda Satyajit Karmakar (ART In Charge) 9002074480
Satyajit Karmakar (ARMV in Charge) 9002074480
Rizwan Ahmed (ART in Charge) 9771424431
Sahibgan; Subhash Paswan (ARMV in Charge) 9771424501
Hasim Bari (BD Crane in Charge ) 9771424448
Jamalpur Amit Kumar Sinha (ART In Charge) 9771422489
Anuj Kumar (ARMV in Charge) 9534612488




JCB & Road Cranes:

Divisions should include in their disaster management plan the name, address, contact no’s
of JCB, Crane Operates, Porklain operators near to railway stations, LC etc. to seek
assistance at short notice.

EMERGENCY CONTROL: OPERATING

DESIGNATION OFFICE TELEPHONE
RAILWAYS | DOT MOBILE
CNL/ FP (HQ) 24539/40 22303826 -
- Do - / SDAH 32525 23501100 -
- Do - / HWH 23088 26412323 -
Do - / ASN 82752/53 0341-2302474 | -
- Do -/ MLDT 72180 03512-266387 | -
ELECTRICAL CONTROL
OFFICE TELEPHONE
DESIGNATION RAILWAYS | DOT MOBILE
TLC/HQ 24333/34 22311416 -
TLC/SDAH 32383/85 2350-0744 | 9002079024
TLC/HWH 22343/52 2641-1165 | 8420322150
TLC/ASN 82370/71/66 - 9002073687
MECHANICAL CONTROL (CARRIAGE)
OFFICE TELEPHONE
DESIGNATION RAILWAYS | DOT MOBILE
CNL/HQ 24626/36 2222-4626 | -
CNL /SDAH 32609/610 | 2352-0591 | 9002021477
CNL /HWH 22630/33 26381277 9002022441
CNL /ASN 82610/11 03412220532 | -
CNL /MLDT 72620/21 9002074482
MECHANICAL CONTROL (POWER)
OFFICE TELEPHONE
DESIGNATION - =2 At wAvYS DOT MOBILE
CNL/HQ 24622/23 033-22310100 -
CNL /SDAH 32639/640 033-23517821 -
CNL /HWH 22666/667/693 | 033-26415629 9002072421
CNL/ ASN 82660/661/666 | 0341-2300007 -
CNL /MLDT 72666/67 - 9002074483




ENGINEERING CONTROL.

OFFICE TELEPHONE
DESIGNATION RAILWAYS DOT MOBILE
24552 033-2222-4421 | 2262- | -
CNL/HQ 24421 4739
CNL/SDAH 32444/54 033-23601605 9002079296
CNL/HWH 22424/54 033-2641-2886 9002022249
CNL/ASN 82430/32 0341-2304602 9002023268
CNL/MLDT 72444/43 - 9002024241
S &T CONTROL
OFFICE TELEPHONE
DESIGNATION RAILWAYS DOT MOBILE
CNL/HQ 24752/24790 - 9002020899
CNL/SDAH 32757/32714(S) | 2350-7997 9002021853
32790(T)
CNL/HWH 22727/22728(S) | 2641-5482 9002022826
22777/22778(T) | 2638-1759
CNL/ASN 82727/82728(S) | 0341-2304627 9002023846
82777/82778(T)
CNL/MLDT 72740/72741(S) | 03512-284264 9002024858
72722/72744(T) | 03512-284264 9002024848
AUTO TEST ROOM
OFFICE TELEPHONE
DESIGNATION
RAILWAYS DOT MOBILE
Auto Test Room/FP 24770124777 2222-4777 -
2230-5144
Auto Test Room /SDAH 32770/32777 23832770 -
23832777
Auto Test Room /HWH 22222/22233 - -
22922
Control Test Room /HHH 22777/22778 - -
Auto Test Room /ASN 82770 0341-2303862 | -
Auto Test Room /MLDT 72222[72777 03512-66132 -




TELEPHONE DIRECTORY O F ALL STATIONS IN EASTERN RAILWAY

SEALDAH DIVN

S | STATION Stations Code | oSk e Rly Phone | Mobile
Sealdah/PF 033-23501728 | 32527 -
1 | Sealdah/RRI/M SDAH 033-23832532 | 32532 -
Sealdah/RRI/S 033-23832537 | 32537 8902031534
2 Bidhannagar/F BNXR 033-23557119 | 32542 -
3 Dumdum Jn DDJ 033-25573150 | 37-716/32534 | -
4 Belgharia BLH 033-25645989 | 39-415 -
5 Agarpara AGP 033-25639609 | 39-416 9002079955
6 Sodepur SEP 033-25531037 | 39-417 -
7 Khardah KDH 033-25231023 | 39-418 -
8 Titagarh TGH 033-25011203 | 39-406 -
9 Barrackpur BP 033-25920017 | 39-402 -
10 | Palta/F PT 033-25929312 | 39-419 -
11 | Ichapur IP 033-25938304 | 39-248 9002079957
12 | Shyamnagar SNR 033-25863183 | 39-244 -
13 | Jagaddal/F JGDL 033-27075709 | 39-242 -
14 | Kankinara KNR 033-25812957 | 39-255 -
15 | Naihati NH 033-25812128 | 39212 -
16 | Halisahar HLR 033-25882612 | 34925 -
17 | Kanchrapara KPA 033-25855964 | 34923 -
18 | Kalyani KYI 033-25826370 | 34936 -
19 | Madanpur MPJ 03473-229331 | 34937 -
20 | Simurali SMX 03473-226199 | 34938 -
21 | Palpara/F PXR 03473-240763 | NIL -
22 | Chakdah CDH 03473-246789 | 38532 -
23 | Pyradanga PDX 03473-239640 | 38531 -
24 | Ranaghat RHA 03473-210651 | 38452/450(SS) | -
25 | Kalinarayanpur KLNP 03473-285575 | 38527 -
26 | Birnagar BIJ 03473-261264 | 39517 -
27 | Taherpur/F THP 03473-261277 | NIL -
28 | Badkulla BDZ 03473-271111 | 39518 -
29 | Krishnanagar KNJ 03472-252872 | 39502/501 -
30 | Habibpur/F HBE 03473-281346 | 38528 -
31 | Fulia FLU 03473-235235 | 38529 -
32 | Shantipur STB 03472-279988 | 38530 -
33 | Baranagar BARN 033-25644962 | 32589 -
34 | Ballyghat BLYG 033-26711183 | 32591 -
35 | Dhakhineswar/F DAKE 033-25646118 | 32590 -
36 | Patipukur PTKR 033-25342349 | 37512 -
37 | Chitpur CP 033-27050307 | 37-507/508 -
38 | Tala TALA 033-25332986 | 37-547/514 -
39 | Bagbazar BBR 033-25332932 | 37-514 -
40 | Sovabazar SOLA 033-22705115 | - -
41 | Barabazar BZB 033-22594344 | 37-515 -




> | STATION Stations Code | oS e Rly Phone | Mobile
42 | BBDBAG BBDB 033-27040230 | 37-511 -
43 | EdenGarden EDG 033-27040338 | 37-516 -
44 | Princepghat PPGT 033-22131363 | 37-517 --
45 | Dumdum cant DDC 033-25512067 | 37-296 -
46 | Durganar/F DGNR 033-25665315 | 37-297 -
47 | Birati BBT 033-25140232 | 37-263 -
48 | New Barrackpur/F NBE 033-25674903 | 37-261 -
49 | Madhyamgram MMG 033-25269423 | 37-260 -
50 | Hridaypur/F HHR 033-26841588 | 37-259 -
51 | Barasat BT 033-25523238 | 37-202 -
52 | Bamangachi BMG 033-25841620 | 37-258 -
53 | Duttapukur DTK 033-25361702 | 37-257 -
54 | Guma GMA 03216-227856 | 37-287 -
55 | Bira BZRA 03216-269300 | 37-286 -
56 | Ashokenagar ASKR 03216-222671 | 37-288 -
57 | Habra HB 03216-237222 | 37-289 -
58 | Machalandapur MSL 03216-244154 | 37210 -
59 | Gobardanga GBG 03216-276000 | 37231 -
60 | Thakurnagar TKNR 03215-244576 | 38404 -
03215--
61 | Chandpara CDP 251800 37267 -
62 | Bongaon BNJ 03215-255131 | 38522 9679148527
63 | Petrapole PTPL 03215-245539 | NIL -
64 | Lebutala LBTL 03216-240000 | 37252
65 | Sondalia SXC 03216-250600 | 37240 -
66 | Haroah HRO 03216-245562 | 37241 -
67 | Malatipur MPE 03217-240023 | 37253
68 | Champa pukur CQOR 03217-212426 | 37242 -
69 | Bashirhat BSHT 03217-269288 | 37243 -
70 | Madhyampur MPN - 37247 -
71 | Taki Road/F TKF 03217-234532 | NIL -
72 | Hasnabad HNB 03217-234531 | 37244 -
73 | Gopalnagar/F GN 03215-261170 | 38521 -
74 | Majhergram MAJ 03473-268200 | 38520 -
75 | Aranghata AG 03473-263100 | 38514 -
76 | Bagula BGL 03473-273540 | 38515 -
77 | Majdia MIJ 03472-276360 | 38516 -
78 | Banpur BPN 03472-236820 | 38517 -
79 | Gede GEDE 03472-236848 | 38518 -
80 | Lake gardens /F LKF 033-24227440 | - -
81 | Mile 5B M5B 033-24226767 | - -
82 | Tollyganj/F TLG 033-24245628 | - -
83 | New Alipur NACC 033-24005100 | 38121 -
84 | Majherhat MJT 033-24012515 | 38115 -
85 | BraceBridge BRJ 033-24012129 | 38114 -
86 | Santoshpur SSP 033-24012139 | 38113 -
87 | Akra AQR 033-24008444 | 38112 -




> | STATION Stations Code | oS e Rly Phone | Mobile
88 | Nangi NAI 033-24901503 | 38111 -
89 | BudgeBudge BGB 033-24803898 | 38102 -
90 | Ballyganj BLN 033-24404764 | 32562 9002079943
91 | Park circus/F PQS 033-27031203 | NIL -
92 | Dhakuria/F DHK 033-24053835 | NIL -
93 | Bagha Jatin/F BGJT 033-24256322 | NIL -
94 | Jadavpur/F JDP 033-24298104 | NIL -
95 | Garia/F GIA 033-24327898 | NIL -
96 | Narendrapur/H NRPR 033-24348541 | NIL -
97 | Sonarpur SPR 033-24348143 | 38216/217 9002079941
98 | Subhashgram SBGR 033-24270400 | 38235 -
99 | Mallickpur MAK 033-24379100 | - -
100 | Baruipur BRP 033-24333186 | 38305/319 -
101 | Champahati CHT 03218-281700 | 38251 -
102 | Ghutiari Sarif GOF 03218-263222 | 38252
103 | Taldi TLX 03218-252400 | 38253 -
104 | Canning CG 03218-255275 | 38254 -
105 | Gocharan GCN 03218-243888 | NIL -
106 | Dhop-Dhopi DPDP 03218-246066 | NIL
107 | Dakhin Barasat DBT 03218-223100 | NIL -
108 | Mathurapur MPRD 03218-224517 | NIL -
109 | Jaynagar JNM 03218-25400 NIL -
110 | Lakhikantapur LKPR 03174-278295 | 38-343 9002079945
111 | Hotar HT 03174-212511 | NIL -
112 | Dhamua/F DMU 03218-240800 | NIL -
113 | Magrahut MGT 03174-253020 | NIL -
114 | Deula D 03174-212923 | NIL -
115 | Netra/F NTA 03174-235044 | NIL -
116 | Basuldanga BSD 03174-210333 | NIL -
117 | Gurudasnagar/F GURN 03174-273326 | NIL -
118 | Diamondharbour DH 03174-255242 | 38310 -
119 | Nischindapur NCP 03210-220201 | NIL -
120 | Dignagar/H 03472-274268 | - -
121 | Kakdip KAK 03210-255112 | NIL 9330947426
122 | Ukilerhut/F 03210-250420 | NIL -
123 | Namkhana NAM 03210-244737 | NIL 9002079915
124 | Ukilerhut/F 03210-250420 | NIL -
125 | Kalyanisimanta/F KLYM 033-25828778 | 34942 -
Kalyani Ghose
126 | Para/F KLYG 033-25809747 | NIL -
Kalyani
127 | Silpanchal/F KLYS 033-25809887 | NIL -
128 | Bahadurpur/F BPD 03472-254720 | NIL -
129 | Dhubulia DHU 03472-260066 | 39519 -
130 | Muragacha MGM 03474-205487 | 39522 -
131 | Bethuadahari BTY 03474-255253 | 39523 -
132 | Debagram DEB 03474-267501 | 39524 -




ﬁ'o STATION Stations Code Eﬁ('\')klE Rly Phone Mobile
133 | Plassey PLY 03474-262211 | 39636 -
134 | Pagla Chandi/F PCX 03474-205309 | 39529 -
135 | Rejinagar REJ 03482-241762 | 39637 -
136 | Beldanga BEB 03482-264131 | 39638 -
137 | Sargachi SGV 03482-237137 | 39639 -
138 | Baharampur Court BPC 03482-252176 | 39604 -
139 | Cossimbazar Csz 03482-252094 | 39631 -
140 | Murshidabad MBB 03482-270241 | 39633 -
141 | Jiaganj JJG 03483-255243 | 39634 -
142 | Bhagawangola BQG 03483-258100 | 39635 -
143 | Krishnapur KRP 03483-275728 | 39626 -
144 | Lalgola LGL 03483-274224 | 39630 -
HOWRAH DIVN
Sl sTATION Stations | 5oy pHONE Rly Phone Mobile
No Code
1 Howrah HWH 033-26604675 22510(SS),2252
-26412675 8
23243(PA)/ -
2 Howrah/Cabin HJN 033-26400505 22531/22580 -
3 Shorting Yard Cabin | SYAE 033-27097717 22537 -
25258/PA,25510
/
4 Liluah LLH 033-26545351 SM,25428/C -
5 Belur BEQ 033-26542655 25130 /25509 -
6 Belurmuth BRMH 033-26489889 25409 -
7 Bally BLY 033-26715691 25139/25137 -
8 Uttarpara UPA 033-26632015 25481 -
9 Hindmotor HMZ 033-27081281 NIL -
10 | Konnanagar KOG 033-26732131 28650 ,28642 -
11 | Rishra RIS 033-26723941 28633/28656 -
12 | Shrirampur SRP 033-26523070 28661/28635 -
13 | Sheoraphuli SHE 033-26324554 28667/68/69 -
14 | Baidyabati BBAE 033-26323524 28609 -
15 | Bhadreswar BHR 033-26335106 28481 -
16 | Mankundu MUU 033-26854284 28483 -
17 | Chandannagar CGR 033-26854294 28507 -
18 | Chuchunra CNS 033-26866006 28526 -
19 | Hoogly HGY 033-26861483 28432 -
20 | Bandel BDC 033-26319721 28510/501/405 -
21 | Hoogly Ghat HYG 033-26806032 28533 -
22 | Garifa GFAE 033-25885420 NIL -
23 | CCL(EAST) 033-26715885 20648
24 | CCL(WEST) 20652
25 | Bhattanagar BTNG 033-27096602 20637 9002076817
26 | Belanagar BZL 033-26591757 20648 -




ﬁld STATION gt)a;g)ns BSNL PHONE Rly Phone Mobile
27 | Dankuni DKAE 03212-244920 20603/608/601 -
28 | Gobra GBRA 03212-244410 NIL -
29 | Jonai Rd JOX 03212-244885 20651 -
30 Begampur BPAE 03212-212959 NIL -
31 Baruipara BRPA 03212-229800 20644 -
32 | Mirzapur Bankipur MBE 033-26303171 NIL -
33 Balarambati BLAE 03212-232315 NIL -
34 | Kamarkundu KQU 03212-283155 20655 -
35 | Madhusudhanpur MDSE 03212-211901 NIL -
34 Diara DEH 03212-268922 28694 -
36 | Singur SIU 033-26303187 28665 -
37 Nalikul NKL 03212-283154 28723 -
38 Haripal HPL 03212-242947 28727 -
39 Bhahirkhanda BHAW 03212-271718 28725 -
40 Lokhnath LOK 03212-277277 NIL -
41 | Tarakeswar TAK 03212-276190 28706/28703 -
42 | TALPUR - - | - 28730 -
43 | ARAMBAG - 03211-201911 28735 -
44 MAYAPIR - 03211-210255 28732 -
45 | GOKULNAGAR - - | - - 9002022939
46 | Chandanpur CDAE 03212-285047 20638 -
47 | Porabazar PBZ 03213-242230 NIL -
48 | Belmuri BMAE 03213-240910 23109 -
49 | Sibaichandi SHBC 03213-233320 NIL -
50 | Cheragram CRAE 03213-210851 20642 -
51 | Hazigarh HIH 03213-210858 NIL -
52 | Gurap GRAE 03213-232469 29144 -
53 | Jhapandanga JPQ 03451-279905 NIL -
54 | Jaugram JRAE 03451-277355 29143 -
55 Nabagram NBAE 03451-276510 NIL -
56 | Masagram MSAE 03451-277355 29142 -
57 Palla Rd PRAE 0342-2265995 29141 -
58 | Shaktigarh SKG 0342-2586469 29140 -
59 | Gangpur GRP 0342-2628200 29139 -
0342-2550531(PA),
60 | Bardhaman BWN —2550705ESM)) ggggg}zsg';’l')l T
-2662634(Enq)

61 | Talit TIT 0342-2052351 29137 -
62 Khana KAN 0342-2441184 29135 -
63 | Adisaptagram ADST 033-26843399 28531 -
64 | Magra MUG 033-26843549 28483 -
65 | Talandu TLO 03213-212414 28485 -
66 | Khanyan KHN 03213-221035 28420 -
67 | Pandooah PDA 03213-278466 29228 -
68 | Simlagarh SLG 03213-273161 29335 -
69 | Boichi BOI 03213-269600 29336 -
70 Boichigram BCGM 03213-271444 NIL -




ﬁld STATION gt)a;g)ns BSNL PHONE Rly Phone Mobile
71 | Debipur DBP 0342-2263960 29334 -
72 Bagila BGF 0342-2262843 NIL -
73 Memari MYM 0342-2252100 29337 -
74 | Rasulpur RSLR 0342-2269853 29339 -
75 Palsit PLAE 0342-2349296 29329 -
76 Bansh Baria BSAE 033-26347454 28491 -
77 | Tribeni TABE 033-26840001 28480 -
78 Kuntighat KJU 033-26843444 NIL -
79 Dumurdaha DMLE 03213-279981 NIL -
80 Khamarghachi KMAE 03413-279811 28486 -
81 | Jirat JIT 03213-260131 28494 -
82 | Balagarh BGAE 03213-260021 28495 -
83 | Somrabazar SOAE 03213-212109 28546 -
84 Behula BHLA 03213-224121 NIL -
85 | Guptipara GPAE 03213-224011 28547 -
86 | Ambikakalna ABKA 03454-255038 28548 -
87 | Bhagnapara BGRA 03454-257028 28549 -
88 | Kalinagar KLNT 03454-266899 28497 -
89 | Dhatrigram DTAE 03454-270992 28550 -
90 | Samudragarh SMAE 03454-266999 28496 -
91 | Nawadwip Dham NDAE 03472-240002 28541 / 28897 9002076971
92 | Bhandartikuri BFZ 03454-264899 28896 -
93 | Purbasthali PSAE 03454-264399 28895 -
94 Lakhimpur LKX 03454-261444 28894 -
95 | Belerhut BQY 03453-240846 28899 -
. 03453-248208
96 | Patuli PTAE 248202 28893 -
97 | Agradwip AGAE 03453-245531 28892 -
98 | Dainhut DHAE 03453-244200 28891 -
99 | Katwa KWAE 03453-255022 28808/822 9002076981
100 | Ajay 03453-217517 28843 -
101 | Jhapaterdhal JTL 03412-2441453 29560 -
102 | Banpas BPS 03452-268391 29561 -
103 | Noaderdhal NRX 03452-201165 29562 -
104 | Pichkurirdhal PCQ 03452-250631 29566 -
105 | Guskara GKH 03452-255051 29565 -
106 | Bhedia BDH 03452-253031 29567 -
03463-52236(Enq)/
107 | Bolpur BHP —25693(3 (F:R) 29501 9002076820
108 | Prantic PNE 03463-261444 29568 -
109 | Kopai KPLE 03463-283896 29569 -
110 | Ahmadpur AMP 03463-230257 29570 -
111 | Sainthia SNT 03462-265441 29901 9002072813
29684
112 | Bataspur BSLE 03462-281788 29884
113 | Gadadharpur GHLE 03461-226409 29746 -
114 | Mollarpur MLV 03461-262164 29747 -




ﬁld STATION gt)a;g)ns BSNL PHONE Rly Phone Mobile
115 | Tarapith TPF 03461-287812 29748 -
116 | Rampurhut RPH 03461-258611 29601 -
117 | Swadhinpur SDLE 03461-287813 29749 -
118 | Nalhati NHT 29750 -
119 | Moregram MGAE 03483--233248 NIL -
120 | Sagardighi SDI 03483-268052 NIL -
121 | Takipur TKP 03465--230213 NIL -
122 | Chatra CTR 03465-250131 29751 -
123 | Murarai MRR 03465-252131 29572 -
. 03465-242393
124 | Banslaibridge BSBR 285429 29753 -
125 | Rajgram RJG 03465-251001 29754 -
126 | Salar SALE 03484-273022 NIL -
127 | Gangatikuri GGLE 03453-270555 NIL -
128 | Malihati Talibpur Rd. MHTR 03484-280308 NIL -
129 | Tenya TYAE 03484-221272 NIL -
130 | Bazarsau BZLE 03482-242131 NIL -
131 | Chowrigacha CWLE 03482-240237 NIL -
132 | Karnasubarna KNSN 03484-264350 NIL -
133 | Khagraghat KGLE 03482-226200 NIL -
134 | Lalbagh LCAE 03483-202298 28910 -
135 | Azimganj AZ 03483-253353 28901 9002076925
136 | Nagarnabi NGF 06435-276309 29885 -
06435- 20874/29801/
137 | Pakur PKR 223455(Enq), 29866(Enq) -
-221194(SM)

138 | Tilbihita TBB 06435-222887 29886 -
139 | Kotalpukur KLP 06435-242181 29887 -
140 | Gumani GMAN 06435-273234 29888 -
141 | Katwa NG KWF 03453-255015 28820 -
142 | Bolgona BGNA 0342-2320801 29163 -
143 | Ambalgram ABGM 03453-217742 -
144 | Gandas kandra GNND 03453-273898 Gauge -
145 | Kirnahar KNHR 03463-268331 Conversion -
146 | Labpur LBP 03463-266834 -
147 | Ahmadpur NG ADP 03463-231330 -
148 | Azimganj L/C AZ 03483-284683 NIL -
149 | Bardhaman NG BWN 0342-2622970 NIL -




ASANSOL DIVN

Stations

S| | STATION code BSNL PHONE Rly Phone MOBILE
1 | GALSI GLI 0342-2450250 87151 -
2 | PARAJ PAJ 0342-2454865 87158 -
3 | MANKAR MNAE 0343-2517999 87157 -
4 | PANAGARH PAN 0343-2524245 87152 -
5 | RAJBAND RBH 0343-2520940 89459 -
6 | WARIA OYR 0343-2005033 84557 9002028918
7 | ANDAL uDL 0341-2373842 84518/84222 | 9002023931
0341- 9002028914
8 | RANIGANJ RNG 2444022(Enqu), 89752
0341-2442630 (PA)
9 [ KALIPAHARI KPK 0341-2274634 82575 -
0341-2304622 9002023938
10 | ASANSOL ASN /2314979 82512/82544
11 | BARACHAK BCQ 0341-2259411 82577 9126505676
0341- 9002023933
12 | SITARAMPUR STN 2510443/2514005 81174
13 | KULTI ULT 0341-2515341 82578 9002028910
14 | BARAKAR BRR 0341-2520110 87652 9002023936
15 | KUMARDUBI KMAE 06540-272077 87655/87622 | -
16 | MAGMA MMU 06540-285750 87657 9771423932
17 | THAPARNAGAR 87663 -
18 | KALUBATHAN KAO 06540-289066 82581/87653 | 9771423934
19 | CHOTOAAMBANA CAM 0326-2410404 87653 9771423938
20 | SALANPUR SLS 0341-2532577 81743 9002028912
21 | RUPNARAYANPUR RNPR 0341-2532797 81744 9002028913
22 | CHITTARANJAN CRJ 0341--2525354 89620/82696 | 9002028924
23 | BODMA BM 06433-290030 81748 -
24 | JAMTARA IMT 06433-222246 86755/89106 | 9771423936
25 | KASIATNAR KEE 06433-258327 86753 -
26 | VIDYASAGAR VDS 06433-288312 86752 9771423930
27 | MADANKATA MNC 06432-256884 86749 -
28 | JORAMOW JRW 06432-256883 86748
06438-224478(Enq) 9771420933
29 | MADUPUR MDP 06438-241488(PA) | 86174/86170
30 | JASIDIH JSME 06432-270219 86770 97714233935
31 | TULSITNR TTN 06432-257681 86767 -
32 | LAHABON LHB 85747 -
33 | SIMULTALA STL 06349-256028 86760 9771423931
34 | GHORPARON GHN 86767 -
35 | NARGANJO NRGO 86768 -
36 | BADYANATHDHAM BDME 06432236713 86176 9771423982
37 | JAGADISHPUR JGD 06438284299 82690 -
38 | MAHESHMUNDA MMD 06532237383 -
39 | GIRIDI GRD 06532222207 NIL 9771423937
40 | KAJORAGRAM KIME 03412379256 84570 9002028920
41 | UKHRA UKA 03412665627 84571/87550 | 9002028916




Sl | STATION gt)a;g’ns BSNL PHONE Rly Phone MOBILE

42 | PANDABESWAR PAW 03412677555 84572 9002028930
43 | BHIMGARA BMGA 03462201270 84573 -

44 | PANCHRA PCR 03462202971 84574 -

45 | DUBRAJPUR DUJ 03462244211 84575 -

46 | CHINPAI CPLE 03462220413 84576 9002028911
47 | SIURI SUR 03462255131 87455/84577 | 9002028925
28 | KUNURI KNRI 03462281742 84578 -

49 | TOPSI TOP 03412667065 84581 -

50 | SONACHORA SCN - 84580/84280 | -

51 | GHORMARA GRMA ; 85743 9771423457
52 | DEOGHAR BDME ; 85742 9771423456
53 | BASUKINATH BSKE - 85739 9771423455
54 | DUMKA DUMKA | - 85740 9771423454
55 | CHANDAN - 85738 -
MALDA DIVN

sI. Stations | 1 oNE NO. Rly Phone | CUG

STATION Code
1 | MALDA MLDT 03512-266198/283444 | 72527,727528 | 9002024972
2 | GOURMALDA GZM 8170028564 72554 9002074964
3 | JAMIRGHATA IMQ 7603085240 72555 9002074963
4 | KHALTIPUR KTJ 03512-244810 72556 9002074961
5 | CHAMAGRAM CMX 7603085241 72557 9002074967
6 | NEW FARAKKA NFK 03485-253006 74924 9002074973
7 | TILDANGA TDLE 03485-251911 72559 9771422935
8 | BONIDANGA BDAG 9163364051 72560 9771422933
9 | BONIDANGA  LINK | BDAG
CABIN Do 9163364052 72561 9771422932

10 | DHULIANGANGA DGLE 8170028584 - 9002074966
11 | NIMTITA NILE 03485-262440 - 9002074969
12 | SUINIPARA SPLE 8170028580 - 9002074968
13 | JANGIPURROAD JRLE 03483-266131 - 9002074962
14 | GANKAR GALE 8170028561 - 9002074965
15 | MANIGRAM MGLE 8170028560 72572 9002074671
16 | MOHIPAL ROAD MPLR 9163364063 72573 9002074970
17 | BARHARWA BHW 8170028565 72563,72562 | 9771422931
18 | BAKUDI BKLE 8170028566 72964 9771424930
19 | DHAMDHAMIA DDX 9163364053 72565 9771424934
20 | TINPAHAR TPH 8170028567 72566 9771422936
21 | RAJIMAHAL RIL 8170028568 72571 9771424940
22 | KALYANCHAK KXE 9163364054 72567 9771424935
23 | TALJHARI TLI 8170028569 74400 9771422934
24 | KARANPURATO KPTO 9163364055 74401 9771424937
25 | MAHARAJPUR MJP 8170028575 74402 9771424939
26 | SAKRIGALI SLJ 9163364057 74403 9771422933




Stations

Sl. STATION Code PHONE NO. Rly Phone CUG

27 | SAHIBGANJ SBG 06436-.225384 74390 9771424950
28 | KARAMTOLA KRMA 9163364058 74405 9771424936
29 | MIRZA CHEUKI MzC 8170028570 74406 9771424938
30 | PIRPAINTI PPT 8170028511 74407 9771422976
31 | SHIVNARAYANPUR SVRP 8170028572 74408 9771422979
32 | BIKRAMSHILA BKSL 9163364059 74409 9771422943
33 | EKCHARI EKC 8170028581 74826 9771422947
34 | GHOGA GGA 06429-281448 74827 9771422949
35 | LAILAKH MAMALKHA | LMM 9163364060 74828 9771422972
36 | SABOUR SBO 0641-2452106 - 9771422978
37 | BHAGALPUR BGP 0641-2421901 74554,74750 9771422938
38 | NATHNAGAR NAT 9163364050 74831 9771422975
39 | AKBARNAGAR AKN 9163364056 74832 9771422937
40 | SULTANGANJ SGG 0641-2492364 74833 9771422980
41 | GANGANIA GNNA 9163364064 73955 9771422948
42 | KALYANPUR RD KPRD 9163364065 73957 9771422971
43 | BARIARPUR BUP 8170028562 73925 9771422942
44 | RATANPUR RPUR 8170028579 73919 9771422977
45 | JAMALPUR JMP 06344-241637 73902,73999 9771422965
46 | DASARATHPUR DRTP 8170028573 73952 9771422944
47 | DHARARA DRH 8170028574 73941 9771422945
48 | ABHAIPUR AHA 9163364068 73418 9771422939
49 | UREN UXN 8170028563 73420 9771422982
50 | TIKANI TKLE 9163364061 74790 9771422981
51 | BARHAT BHLB 9163364062 74792 9771422941
52 | PORADANGA PRDG 8170028583 72574 -

53 | DHANAURI DNRE 9163364067 73427 9771422946
54 | KAHALGAON CLG 06429-225371 74410 9771422969
55 | MANDER HILL MDLE 8170028582 74793 9771424744
56 | KARAMTALA KRMA 9163364058 74405

57 | MASUDAN MSDN 9163364066 73416 9771422973
58 | DHAUNI DWLE 8170028578 74791 9771424946
59 | BANKA BAKA 06424233715 NIL 9771422940
60 | MAHARAJPUR MJP 8170028575 74402 9771424939
61 | MONGHYR MGR 7044821386 - 9771422959
62 | MURAHARA MRHA 7044821387 - 9771424763
63 | BARAPALASI BRPS 7603085242 - 9771422967
64 | BHATURIA 7603085243 - 9771424675




HEALTH UNITS OF EASTERN RAILWAY

HEAD QUARTERS

Name of Health Units

Doctors Name

Telephone No.(M)

F.P

Dr. Achinta Sannyal

24810/9002021550

K.G

Dr. Mrs S.Chatterjee

27823/9002021552

SDAH DIVISION

Name of Health Units Doctors Name Telephone No. | Mobile
Krishnapur(KRP) Dr.Prasanta Das 39652 9002021563
Ranaghat(RHA) Dr Subrata Das 38443/45 9002021507
Naihati(NH) Dr. S.K.Misra 39288/92 9002021560
Dr.Mrs.J Fauzder 39289 9002021576
Dr. Mrs.S. Chowdhury 39290 9002021561
Barasat(BT) Dr.Paramita Biswas 37203 9002021557
Kamardanga(KMD) Dr.Krishna Chakraborty | 33817/18 9002021564
Chitpur (CP) Dr.E.Hansda 37497 9002021568
Sonarpur(SPR) Dr.D.Sengupta 38233 9002021551
Narkeldanga(NKG) Dr.Sumanta Chakraborty | 32261 9002021555
Dakshindari(DKD) Dr. P.K.Charaborty 37492/99 9002021556
Gholsapur(GHPR) Dr. T.K.Maity - 9002021505
New Alipore(NAP) -Do- 36103 9002021553
Judges Court(JJC) -Do- 35154 9002021553
Bongaon(BNJ) Dr. K.Mandal 37102 9002021558
KPA Workshop
Name of Health Units Doctors Name Telephone No. | Mobile
Dangapara Dr. I.Chatterjee 27820 9002020500
Halisahar Dr. Sanjay Sarkar 34824 9002027508
Loco Dr. Mrs.S.Kundu 34821 9002027505
C&W Dr. Miss B.Mardi 34822 9002027511
HWH DIVISION
Name of Health Units Doctors Name Telephone No. | Mobile
Bamangachi Dr.P.Singh 25555 9002022522
Kamarkundu Dr.S.K.Hanif (CMP)
Dr.Supriyo Gupta 28410 9002022524
Bandel(BDC) Dr.A.Sengupta 28409 9002022523
Kamarkundu Dr.S.K.Hanif (CMP) 9831591754
Bardhaman(BWN) Loco Dr.Mrs.Rupa Mukherjee | 29345 9002022518
Bardhaman(BWN) Main Dr.Anup Bhattacharjee 29341 9002022527
Katwa(KWAE) Dr Karan Paswan 28821 8240306214
Dr.S.L.Roy 28823 9002022517
Rampurhat (RPH) Dr. Supriya Bhowal 29762 9002022521
Dr. S.Chakraborty 29763 9002022506




| Azimgaung | Dr.T.Ahamed (CMP) | 28931 | 8016299507 |
LLH Workshop
Name of Health Units | Doctors Name Telephone No. Mobile
Workshop Health Unit | Dr. Ujjwal Kr. Parui 25112 9002029710
ASN DIVISION
Name of Health Units | Doctors Name Telephone No. Mobile
Asansol 82888 (0O) 9002023500
(ASN) glrvl%ehatak (0341) 2281913
82889
Domohani Dr.A.Modak 82824/25 9434024200
Chandmari Dr.R.K.Jha (CMP) 82826 9434312622
Andal(UDL) Dr.M.Mahata 84830 9002023501
Barakar (BRR) Dr.S.Rungta (CMP) 87682 9434592500
Panagarh (PAN) Dr.A.K.Das (CMP) 87180 9434477351
Sitarampur (STN) Dr. M.P.Paswan(CMP) | 81716 983211434
Madhupur (MDP) Dr.S.Mondal 86616 9771423500
MLDT DIVISION
Name of Health | 5 . .« Name Telephone Mobile
Units No.
Dr.T.K.Majumder (CMS) 72831 9002024500
Dr.Sudipto Bose 9002024501
Malda Town(MLDT) | Dr.Pranoy Bala 9002024503
Dr.Abhik Kumar Das 9002024506
Dr.Sumen Das 9002024522
Sahibganj (SBG) Dr.Souren Mondol 74362 9771424501
Dr.Pinaki Ranjan Mandal 9771424502
Dr.S.Kumar 74690 9771424503
Bhagalpur (BGP) 5, b Bala 74689 9002024503
Dr.Bhaskar Chakraborty 24200 99771447500
Dr.Amit Kumar Sahu 24236 9771447509
Jamalpur (JMP)
Dr J.K.Prasad 24208 9771447515
Dr.R.K.Sinha 24202 9771447507
Dr.D.K.Jayshwal 24216 9771447516




MEDICAL FACILITIES AT KOLKATA & DIVISIONS

Hospital / Nursing Home Railway DOT
B.R.Singh Hospital, SDAH 32851/32852 | 2350-4075
Woodland Multi Spcciality Hospital 24567079/24567076
Appopllo Gleneagles Hospital 23202122/3040
Orthopedic Hospital, HWH 22828/22838 | 2641-4858/2641-1642
Central Hospital, GRC 44099/43077 | 24397828/24504099
Calcutta Medical College &Hospital 22414901/22414904
S.S.K.M.Hospital 22236026/22236242
R.G.Kar Medical College &Hospital 2555-7656/7676
N.R.S.Medical College &Hospital 22443212/22443217
Belle view Nursing Home 22477473/22472321
Woodland Nursing Home 2456-7075-79
Central Blood Bank (Maniktala) 2351-0619/0620
Ruby General Hospital 24420291/6091
R.K.M Seva Pratisthan 24753636/24753638
LIST OF CIVIL HOSPITALSWITH THEIR FACILITIES
SEALDAH DIVISION:
Dist. Name Tel.No.
Nadia Shaktinagar Hospital /KNJ (03472) 224873

Krishnagar Sadar Hospital (03472) 252050

Lalbagh sadar Hospital (03482) 270224
Murshidabad | Berhampur Sadar Hospital (03482) 252131

Medical CollegeHospital/BPC (03482) 252039

Jawharlal Neheru Memo Hospital /Kalyani | 2582-8102

Chakda State Hospital 03473-242500

Gandhi MemoHospital /Kalyani 033-2582-8443
24-Pgs(N) Dr.J_R.Dhar Sub Divl _HospitaI/BNJ 03215-255073

Basirhat Sadar Hospital 03217-265207

Habra State General Hospital 03216-237194

Dum Dum Municipal Hospital 2551-4058/5159

BarasatSub Divisional Hospital 2552-3228

Balananda Brahmachari Hospital /Behala | 03323967801

Bangur Inst. Of Neorology 033-22236562/22232235

Budge Budge Municipal Hospital 2470-1366
24-Pgs(S)

Canning Sub Div. Hospital

03218-255242

Kakdwip rural .Hospital

03210-255322

Sonarpur Rural Hospital

033-24471339




HOWRAH DIVISION
Dist Name Tel. No.
Pakur Pakur Sadar Hospital (Beds-30) 6434-222007
Birbhum RPH Sub.Divl.Hospital (Beds-200) (03461) 255102,255285
Bolpur Sub.Divl.Hospitall (Beds-25) (03463) 252685
Murshidabad | LalbaghSadarHospital (Beds-206) (03482) 270224
Katwa Sub-Divl. Hospital (Beds-250) 03453-2559060
SadarHospital (Beds-500) 0342-2568644
Barddhaman 0342-2665227
Ambika Kalna Hospital (Beds-500) 03454-2554052
Chandannagar Sub-Divl Hospital (Beds- | 9804107712
250)
Hooghly Uttararpara State Gen Hospital (033) 26637478
Chunchura Emambara SadarHospital | (033) 2680-2293/9218
(Dist.Hospital Hooghly) (Beds-540)
Howrah General Hospital (Beds-200) 033-26384738/4739
Howrah Howrah Orthopeadic Hospital 033-26414858
(Beds-179)
Liluah Rly. Hospital 033-26545036/4538

ASANSOL DIVISION

Dist Name of Hospital Telephone No.
Mankar Mankar Rural Hospital Bed- (30) 0343-2517366
Panagarh Military Hospital, 0343-2524297
DSP Main Hospital Govt.Hospital Bed- | 0343-2563599
Durgapur 131 _ 0343-2536078,2537163
DTPS Hospital 0343-2590318
Durgapur Sadar Hospital 0343-2534153/85
Ranigan;j MarwariReliefSocietyHospital 0341-2445200
Burnpur IISCOHospital 0341-2232332
Rupnarayanpur | Amla Nursing Home 0341-2532332
Rupnarayanpur | ECLHospital 0341-2530262
Madhupur ReferralHospital. 09470919793
Badma/ Jasidih | SadarHospital. 06432-222363/225807

MALDA DIVISION

Station Hospital (Rlys, State. Private& | Telephone No.
address.)
CMS-03512-266004(BSNL)
Malda Rly. Hospital, JhalJhalia.,Malda M-9002024500
Rly-72800(0),72801(R)
Sadar Hospital, NH-34, Malda 03512-,25390(R)
-252480(0)
Khaltipur Block Hospital,Silampur,Kaliachak 03512-243785

New Farakka

Beniagram Hospitalm,Farakka

03485-252872




Farakka Barrage, Hospital, 03485-253215

TTS Hospital,Farakka 03512-222717
Jangipur Sub-Divisional Hospital,Jangipur, 03483-266258
Road -266092
Sahibgan;. Rly.Hospital 74360 /74362/74365(Rly)

06430-222050

Sahibganj State Govt.Hospital,SBG 06436-222050
Jamalpur Rly.Hospital 06344-240027
Kahalgaon Civil Hospital 06429-225141

Shagun Nursing Home, 06429-222358
Banka Govt Hospital 06424-232742
Bhagalpur Life Line Hospital 0641-2406022

L.N.L MedicalCollege&Hospital 0641-2400903/242133
Barharwa Barharwa Govt.Hospital 06426-278046

NAME OF CONTROLLING OFFICERS FOR TERRITORIAL ARMY EASTERN
RAILWAY, HO. AT KOLKATA.

Designation Telephone
SDGM/E Rly/Kolkata (Office): 24007 (Rly)-2303897(DOT)
Vipin Kumar (Residence)-36728,24457471

(M)-9002020002

(Office):Rly-24009
DOT- 2230-1451
(M) 9002020004

DGM(G)E.RIy.,Kolkata
S.K.Srivastava

LIST OF VOLUNTARY NG ORGANISATIONS WORK IN RESCUE/RELIEF OPERATION
SEALDAH DIVISION/KOLKATA

Name of Organisation Location Telephone No. (Of)
Indian Red Cross Society Nadia (03472) 252266
Ram Krishna Mission Golpark (033) 2464 -1304
Civil Defence Fairlie Place 24034(RLY)
Sealdah 32015(Rly),(033) 23504213
Bharat Sevashram Ballygangue (033) 2440-5178
Sangha Mushidabad (0482) 262442
Bharat Scouts & Guides Kolkata/FP 24154(RLY)2222-4154(BSNL)
Sealdah 32950 .23520166(BSNL)
St. John’sBrigade Kolkata (033) 2248-7730
St.  John’s  Ambulance | Berhampore 03482-252962
Association




HWH DIVISION

Name of Organization Location Telephone No.
Katwa 03453-257308
Midnapur 0322-262438
Murshidabad 03482-256733
Bankura 03242-250814
Nadia 03472-252266
Indian Red Cross Society Kandi 03484255880
Burdwan 0342-2562450
Hooghly (033) 26800605
Howrah (033) 26603442
Malda 03512-250-293
Ramkrishna Mission Belur Math 033-26545391/1144/1180
Bharat Scouts & Guide Howrah 22147 (Rly)
Midnapur 03224-231219
Murshidabad 03485-262442
Bharat Sevashram Sangha | Bankura 03243-250232
Birbhum 03462-255481
Burdwan 0342-2562697
Durgapur 0343-2563333
Maldah 03512-260459
St. John’sAmbulance | Howrah (033) 2650-3919
Association / Brigade Burdwan 0342-2569345/2566127
CivilDefence Howrah 22900(Rly.)
ASANSOL DIVISION
Name of Organization Location Telephone No.
Indian Red Cross Society Durgapur 0343-2546177
CityCentre Jamtara 06433-22201/222170
St.  John’s  Ambulance | Asansol 0341-2208147
Association
Bharat Scouts &Guide Asansol 82969(Rly)
Andal 0341-2373222
. Durgapur 0343-2573419
Lions Club Panagarh 0343-2524210
Cirkunda 06540-293195
Durgapur 0343-2533113
RotaryClub Giridin 06532-227027
MALDA DIVISION
Name of Organisation Location Telephone No.
Lions Club Malda (03512) 264340
Bhagalpur (0641) 2423141/2423816
Rotary Club Malda (03512) 251544




Red Cross Malda (03512) 250293
Murshidabad (03482) 256733

Nagar Bikash Parishad Bhagalpur (0641) 2600113/2420254

Life Line Hospital Bhagalpur (0641) 2406022

Blood Bank Malda (03512) 252947
Murshidabad (03482) 252332

St.  John’s  Ambulance | Malda (03512) 252751

Association/Brigade (03512) 266157

Bharat Scouts &Guide Malda 72363(Rly),9433155085

AMBULANCE FACILITIES INEASTERN RAILWAY

SEALDAH DIVISION:

District. NameHospital& NGOs Telephone Nos.

Murshidabad Lalbagh sadar Hospital 03483-270247
St.John's/Berhampore 03482-252962

24-Pgs(N) Jawharlal Neheru Memo Hospital /Kalyani 2582-8120
Gandhi Memo Hospital /Kalyani 2582-8443

HOWRAH DIVISION

Ambulance Base/ District

Hospital & NGOs

Telephone Nos.

Howrah District's Base

Howrah General Hospital

2641-4738/39

Howrah Orthopeadic Hospital 2641-4858
Municipal Corp 2660-3211/3212
St.John's 2641-0919

Hooghly District's Base

Chandannagore Sub-Divl Hospital

(033) 26835398

(Dist.Hospital Hooghly)

Chunchura Imambara SadarHospital

(033) 2680-2293

Municipal Corporation

033-2683-6706

Red Cross Society Hoogly

2680-0605

Red Sun/Konnagar

2674-7194

Bardhaman District's Base

BWN Medical College

0342-2566478

Sadar Hospital

0342-2566486

Red Cross Society

0342-
2562099/2662450

St. John

0342-2557461

Motherland Nursing Home

0342-2568610

Ambika Kalna Hospital

03454-255432

Katwa Sub-Divl. Hospital

03453-255060

Guskara Hospital

03452-255164

RPH Sub.Divl.Hospital

(03461) 255102

Birbhum Bolpur Sub.Divl.Hospital (03463)
252685,221350
Pakur Pakur Sadar Hospital 6434-222007




MALDA DIVISION\

Ambulance Base

Hospital (Rlys, State. Private) & address.

Telephone No.

Malda

Rly. Hospital, JhalJhalia.

72800 (CMS)

72831(0S)
Sadar Hospital, NH-34, Malda 03512-252947
New Farakka NTPC Hospital, New Farakka, Murshidabad | 9434314481
Farakka Barrage Project Hospital, New | (943115585
Farakka
. Sub-Divisional Hospital, Jangipur, | (03483) 266258,266092
Jangipur Road Murshidabad
Sahebgan. Rly.Hospital 74360(Rly)
Jamalpur Rly.Hospital 73899 (Rly)
Sadar Hospital,CLG (06429) 222211,27-3363
Kahalgaon PHC 06249-226445
Ram Tahal Singh Seva Sadan 06429-222499
Bhagalpur Rly. Health Centre 74692(Rly)
JNLMedical College & Hospital 0947003121
Barhrwa Barhrwa Hospital (06426) -278046
Tinpahar Goswami Clinic, Tinpahar Jn. 06426 -22567
Rajmabhal PHC 06426 -22108

BLOOD BANKS FACILITIES IN EASTERN RAILWAY

SEALDAH DIVISION

District Name of Blood Bank Location Telephone
Kolkata Central Blood Bank Maniktala 033-2351-0619
Blood Bank, S.D, Hospital Diamond Harbour 03174-255237
South 24 | Diamond Park Nursing Home | P-13 (B-2), Diamond | 033-24671741
Parganas (Blood Bank) Park, Joka,
Basirhat S.D.Hospital Blood | Badartala, Basirhat 03217267506
Bank
Dr.B.N.Bose S.D. Hospital | Barrackpore 033-25920778
Blood Bank 033-25921212
District Hospital, Blood Bank Barasat 033-25523228
24 Parganas | The Blood Bank, J.R.Dhar | Bangaon 03217267506
(North) S.D.Hospital 03215255073
Gandhi Memorial Hospital | Kalyani,Nadia 03325898443
Blood Bank
Jawharlal Nehru Memorial | Kalyani,Dist-Nadia 033-25828102
Hospital Blood Bank
Nadia Netaji Subhas Sanotoriu | Kalyani,Dist-Nadia 033-25828102
Blood Bank
Saktinagar Hospital-400 | Saktinagar 03472-252873
BEDS
Krishnanagar Sadar Hospital- | Krishnanagar 03472-252850

75 Beds (Gauiny only)




HOWRAH DIVISION

Burdwan Medical College Hospital

0342-2563915/2566486

Hooghly Chinsura Imambara Dist. Hospital

03326802293/9218/9219

Chandannagar Hospital

033-26835398

Uttarpara State General Hospital

033-26634212/1158/7478

CMOH,Hooghly-9831478174

033-26801193/2138

Srirampore Surgical Nursing Home

033-26620449

Sapandan Health care Clinic, Arambag

9434011833

Srirampore Walse Hospital

033-26621700

Arambag Hospital

03211-2255095/258596

IMPORTANT TELEPHONE NUMBERS OF STATE GOVERNMENTS

WEST BENGAL

Designation Office (STD 033) Mobile
Chief Secretary 22145858 9163103000
Home Secretary 22145656 9748457057
Addl.  Chief  Secretary/Home | 22145656 9830033366
Secretary 9903100000
DGP 22145400 9830617647
Secy.DM/Relief Commissioner 22143674 9007154222
ADGP (Railway) 22827766/67 9830302398
Director  Civil Defence & | 22145400 9830617647
Additional DG of Police 24988384(R)

Controller of Civil Defence & |2225-2179 9830354819
Special IG of Police 2225-6687 9433032329
2429-8515 (R)

Civil Defence Control Room 22378033
Power Secretary 2248-1267 9831801974
State Police Control Room 22145411 to 15(PBX) Ext
.291/292- DG Control
22145486/5087/4030-DGControl
DG Fire Service 033-22527172
Director/Fire Service 033-22527172 Ext-200
Director / Relief 22442795with FAX/22447358 9830196328
Disaster Management Cell 22143526/3674
Lalbazar Control 033-223502301,2255000-01 9163360401

Bomb Disposal Squad

033-22303750 / 033-22316857




BIHAR

Designation Office (STD CODE-0612) Mobile

Chief Secretary 2215804 9431023806
Home Secretary 2217955/2234518 9431821919
DGP 2217833/877 9431602302
Secy.DM/Relief Commissioner 2215500 9431800732
ADGP (Railway) 2490546 9431170600
Power Secretary 2225412 9835224040
Commissioner of Police 22145060

State Police Control Room 2200899

Disaster M Cell 0612-2215500

JHARKHAND

Designation Office(STD CODE- 0651) Mobile

Chief Secretary 2400240 9431115100
Home Secretary 2400220 9431707711
DGP 2400737 9431377727
Secy.DM/Relief Commissioner 2400240

ADGP (Railway) 2490456 9431170600
Power Secretary 2490053 9835194940
State Police Control Room 2200899

Disaster M. Cell 2400218/2403923

SP 2400240

DIVISIONAL COMMISSIONERS (WB)

Name of the Division | Office Residence Fax

Jalpaiguri (03561)230666 230711 03561-230700
Presidency (033)22424920/26801111 22408351 033-22420617
Barddhaman (0342)26801111,26808080 033-26802204
OTHERS IMPORTANT PERSONS

Designation Office Mobhile

D.l.G (B.S.F) 22822844/23673708 (R)

GM /Indian OiIl 24145564 9433045628




CONTACT NO. OF STATE AND DISTRICT ADMINISTRATION

CONCERNED WITH DISASTER MANAGEMENT IN WEST

BENGAL
STATE
SI.  [Name of Name of  |Designation [Telephone no. | FAX No. Mobile | E-mail
No. [Officer Department No. Address
1. Indevar Disaster Secretary 033-22143674 | 033- 9007154 | pandeyindevar
Pandey Management 22144005 | 222 @gmail.com
2. Amalesh | Disaster Joint 033-22141938 | 033- 9874115
Pathak Management | Secretary-I 22141989 |7
37,
9830190
3. Amit Disaster Joint 033-22143526 | 033- 9434102 |Amitchaudhuri201
Chaudhuri | Management | Secretary-II 22141378, |0 0@gmail.com
22143526 | 91,
8902001
4, Disaster 1070 033- whdmeoc@gm
Management 033- 221413 ail. com
22143526, 78,
22145664 22143526



mailto:@gmail.com
mailto:0@gmail.com
mailto:wbneoc@gmail
mailto:wbneoc@gmail

DISTRICT LEVEL

SI.No. Name of Designation Telephone No. FAX No. Mobile | E-mail Address
District No.
1. Jalpaiguri District 03561-230127, | 03561-224811 94340157 | dm-
Magistrate 57 jpg@whb.nic.in
Additional District 03561-230701 03561-231 101 dmjpg@whb.nic.
Magistrate (Disaster in
Management)
District Disaster 03561-230 780 | 03561-230 780 dmjpg@wb.nic.
Management in
Officer
District Control 1077
Room
2. Coochbehar District 03582-227 101 | 03582-227 94340271 | dm-
Magistrate 000/225 000 01 cooch@w.nic.in
Additional District 03582-227 03582-227 dm-
Magistrate (Disaster 103/227 102/227 | 000/223 116 cooch@w.nic.in
Management 104
District Disaster 03582-224 117 | 03582-225000 dm-
Management cooch@w.nic.in
Officer
District Control 1077
Room
3. Darjeeling District 0354- 0354-2254338 94340581 | dm-
Magistrate 2254233/ darj@whb.nic.in
2256201
Additional 0354-2254 313 | 0354-2254 dm- darj@wb.nic.in
District Magistrate (Disaster 313/2254 284
Management)
District Disaster Management] 0354-2255 749 | 0354-2255 749 dm- darj@wb.nic.in
Officer
Disaster Control 1077
Room
4, Uttar District 03523-252925 03523-252 250 94340492 | dm- darj@wb.nic.in
Dinajpur Magistrate 15
Additional 03523-252 03523-252 347 dm- darj@wb.nic.in

District Magistrate (Disaster| 347/255 867

Management)

District Disaster Management 03523-253 153

Officer

03523-253 153

dm- darj@wb.nic.in

District Control
Room

1077
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SI.No.| Name of Designation Telephone No. FAX No. Mobile | E-mail Address
District No.
5. Dakshin District Magistrate 03522-255201 03522-255 488 94340552 | dm- bgt@whb.nic.in
Dingjpur Additional 03522-255 03522-255 314 dm- bgt@whb.nic.in
District Magistrate (Disaster| 2480/256
Management) 902/255 314
DistrictDisaster ~Management 03522-255614 03522-255020 dm- bgt@whb.nic.in
Officer
District Control 1077
Room
6. Malda District Magistrate 03512-252381 03512-253092 98320248 | dm- malda@whb.nic.i
44 n
Additional 03512- 03512-253049 dm- malda@wb.nic.in
District Magistrate (Disaster | 253049/252351
Management)
District Disaster Management 03512-252058  |03512-252058 dm-malda@wb.nic.in
Officer
District Control Room 1077
7. Murshidabad | District Magistrate 03482-251650  |03482-250145 94340575 | dm- mur@whb.nic.in
22
Additional 03482- 03482- dm-
District Magistrate (Disaster | 250389/250135 | 250693/26180 mur@whb.nic.in
Management)
District Disaster Management| 03482-250135 03482-250135 dm-
Officer mur@whb.nic.in
District Control 1077
Room
8. Nadia District Magistrate 03472-251001 252294/253030 94340601 | dm- nad@whb.nic.in
01
Additional 03472- 03472-252893 dm-
District Magistrate (Disaster | 252295/252293 nad@whb.nic.in
Management )
District Disaster Management] 03472-252106 03472-252106 dm-
Officer nad@wb.nic.in
District Control 1077
Room
9. North 24 District 033-25523662 033-25523535/ 94330036 | dm-bar@
Parganas Magistrate 2562 6177 62 wh.nic.in
Additional 033-25523878 033- dm-bar@
District Magistrate (Disaster 25523878/2584 whb.nic.in
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SI.No. [Name of Designation Telephone No. FAX No. Mobile No. E-mail Address
District
District Disaster| 033-25523642 033- dm-bar@
Management Officer 25523535/2562 whb.nic.in
6177
District Control Room | 1077
10. South 24 District Magistrate 033-2479 1469 033-2479 9830033355 dm-ali@
Parganas 3456/2479 1694 whb.nic.in
Additional 033-2479 1233 033-2479 1694 dm-ali@
District Magistrate wh.nic.in
(Disaster Management)
District Disaster| 033-2439 9247 033-2439 dm-ali@
Management Officer 8523/9247 whb.nic.in
11. Howrah District Magistrate 033-2641 2024 033-2641 9831076865 dm-how@
2024/2641 2961 wh.nic.in
Additional District) 033-2641 dm-
Magistrate (Disaster| 3529/2192 how@whb.nic.in
Management)
District Disaster| 033-2641 3398 033-2641 3398 dm-how@
Management Officer whb.nic.in
District Control 1077
Room
12. Hooghly District Magistrate 033-2680 2044 033-2680 2048 9831064292 dm-how@
wh.nic.in
Additional 033-2680 033-2680 2043 dm-how@
District Magistra| 2043/3266 wh.nic.in
(Disaster Management)
District Disaster| 033-2680 6195 033-2680 6195 dm-how@
Management Officer wh.nic.in
District Control 1077
Room
13. Burdwan District Magistrate 0342-2662428 0342-2625 9434050500 dm-burd@
700/2625 702 wh.nic.in
Additional 0342- 0342-2561 899 dm-burd@
District Magistrate | 2662408/09/10/1 whb.nic.in
District Disaster| 0342-255 0373 0342-255 dm-burd@
Management Officer 0373/3335/266 wh.nic.in
3335

District Control
Room

1077
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SI.N [Name of District  |Designation Telephone No. FAX No. Mobile No. E-mail Address
0.
14. | Birbhum District 03462-255222 03462- 9434001444 dm-bir@
Magistrate 256222/255646 whb.nic.in
Additional District 03462-255272 03462-255422 dm-bir@
Magistrate (Disaster wh.nic.in
Management)
District Disaster| 03462- 03462-255 dm-bir@
Management Officer 255572 572/256 222 whb.nic.in
District Control Room 1077
15. | Bankura District Magistrate 03242-250 304 | 03242- 9434037744 dm-bank@
251076/254 807 wh.nic.in
Additonal District 03242-250 03242-250 dm-bank@
Magistrate (Disasten 355/251 042 355/254 735 wh.nic.in
Management)
District Disaster] 03242-254 735 | 03242-257 484 dm-bank@
Management Officer whb.nic.in
District Control Room 1077
16. |Purba Medinipur District Magistrate 03228-263098 03228-263500 9434000700 dm.tmk@
whb.gov.in/dmp
rbamdn@vsnl.net
Additional District 03228-263 667 | 03228-269 994 dm.tmk@
Magistrate (Disaster whb.gov.in/dmpu
Management) rbamdn@vsnl.n et
District Disaster] 03228-263 728 | 03228-263 728 dm.tmk@
Management Officer whb.gov.in/dmpu
rbamdn@vsnl.n et
District Control Room 1077
17.| Paschim Medinipur | District Magistrate 03222-275 571 | 03222-275 427 9434017820 dm-mid@
whb.nic.in
Additional 03222-275 272 | 03222-275 785 dm-mid@
District Magistrate (Disa whb.nic.in
AMoanamannminn +)
District Disasten 03222-275 894 03222-271 336 dm-mid@
Management Officer whb.nic.in
18. | Purulia District Magistrate 03252-222302 03252-222 9434001122 dm-pur@
490/222 511 wh.nic.in
Additional 03252-223 03252-223 dm-pur@
District Magistra| 120/223 259 120/223 269 wh.nic.in
(Disaster Management)
District Disasten) 03252-223 675 | 03252-223 675 dm-pur@
Management Officer wh.nic.in

District Control Room

1077

NB-For reaching the District Control Room from outside the District prefix the STD code of the
District before 1077 e. g. for Jalpaiguri District Control Room Dial — 03561-1077
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FIRE STATIONS IN EASTERN RAILWAY

HOWRAH DIVISION

Fire Brigades Base Stations Office Telephone Nos.
Bardhaman 0342-2656901
0342-2657901
o . . Kalna 03454-357101
gggdehaman District's Fire Brigade Katwa 03453-255555
Guskara 03452-2557901
Durgapur 0343-2546061/62
Bathar 0342-2322261
Howrah 033-2666-8111/8112
Howrah District's Fire Brigade Base Liluah 033-26542181
Bally 033-26467777
Konnagar 033-26721301
Rishra 033-26722800
Uttarpara 033-26636278
Hooghly District's Fire Brigade Base | Srirampur 033-26628081
Rishra 033-26722800
Tarkeswar 03212-279501
Chandannagar 033-26836054
Bardhaman 0342-2657901/101
Kalna 03454-257101
Bardhaman District's Fire Brigade | Nabadwip 03472-244092
Base Katwa 03453-255555
Bhatar 0342-2322261
Balgona 29613(Rly)
Bolpur 03463-252301
Birbhum District's Fire Brigade Base | Suri 03462-255500
Rampurhat 03461-255101

ASANSOL DIVISION

Fire brigade station

Office Telephone Nos.

Asansol Fire Station

.0341-2304506 , 82179 (Rly)

Fire Brigade Service. Bardhaman ,| 0342-2657901
Golapbag

Fire Service Station ,Kanksa/Panagarh 0343-2524255
Ranigan;j 0343-2520350

DTPSFire Service

0343-2590940,2590954 (Comandar)

DGR Fire Brigade ,City center

0343-256763/2556866

DPL Fire Brigade

0343-2333086

DSP Central Fire Station

0343-483683

ASD Fire Service,DGR

0343-2545756

Jharia Fire Service

0326-2360101

CLW/Chittaranjan 03412527254 (Rly.40488)
Sitarampur 0341-2304506
Jamtara 06433-222475
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MALDA DIVISION

STATION TELEPHONE
MALDA 03512-252054
Bonidanga Sub-Officer/Behrampur-953485-266200

Dhulianganga 03485-2662200/266101

Jangipur Road

Behrampur Fire Brigade-03483-253601

Manigram 37 km-953482-266200/ 44 km-953485-253601
SAHIBGANJ 06436-222101

BHAGALPUR 0641-2420202

MONGHYR 06344-222324

Mongyr 06424223896

SEALDAH DIVISION

Fire brigade base Station Office Telephone numbers
Central Avenue 033-22414545/4646
Cossipore 033-28720079
LalBazar 033-22257468
Kolkata District's Fire Brigade Base Kalighat 033-24544527
Manicktala 033-23207489
Tollygunge 033-24115393
Behala 033-24976285/24098528
Kalyani 033-25822801
Krishnagar 03472-227074
Nadia District's Fire Brigade Base Ranaghat 03473-210150
Kanchrapara 03325858253/2317
Shantipur 03472-279800
Barasat 033-25423444/4970
Basirhat 03217-265319
Bongaon 03215-256901
Habra 03216-252101
North 24 Prgs District's Fire Brigade Base | Bidhannagar 033-23575293
Dumdum 033-25514309
Kakinara 033-25812722
Panihati 033-25532976
Kamarhati 033-25531092/7642
Baruipur 033-24332555
South 24 Prgs District's Fire Brigade Base | Budgebudge 033-24701271
Diamond Harbour | 03174-222111
Murshidabad District's Fire Brigade Base | Berhampore 03482-253601

KOLKATA POLICE

Designation

Phone No.

DG

(033)2214-5400

Lal Bazar Police /HQ (CON. ROOM)

(033)2214-5000/3230/3024

Nabanna

(033)2214-2004

Police Control Room

100/ 2214-5486
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FORENSIC ESTABLISHMENTS AT KOLKATA

Establishments

Phone No.

Director, Central Forensic Science Laboratory 033-2284-

30, Gora Chand Road, Kolkata — 700 014
(Opp. Chittaranjan Hospital)

3167/1638/0378/2240/1768

Director-Forensic Science, Laboratory (State) | 033-25565430
37/1/2, Belgachia Road, Kolkata.-700037

Director, Forensic Science Laboratory, Rasulgarh,
Bhubaneswar.

0674-2586187

DEFENCE & OTHERS SERVICES

SEEKING ASSISTANCE FROM DEFENCE SERVICE

DACIDS (Operational Logistics) is the nominated contact point, which is to be contacted first for
seeking any assistance in case of Railway Disaster. GM/DRM/CSO may contact him on the
telephone / mobile number given below in case of emergency.

OTHER

| 011-2301-7897 (Office)

DEFENCE ESTABLISHMENTS

Ftr HQ BSF, South Bengal

033 22821340

BSF | B, Lord Sinha Road 033 22824819
Kolkata - 700071 094347 37964
Indian Coast Guard Selection Board Noida, A-1, | +91-120-2414395
Sector-24, Opposite HCL Technologies, Dist Gautam
Budh Nagar, Noida, UP-201 301.
Coast Guard Regional Headquarters (West), Worli | +91-22- 24371932 / 24370491
Coast | Sea Face PO, Worli Colony, Mumbai — 30.
Guard | Indian Coast Guard Dist HQs No-5, GM Pettai Road, | +91-44-23460447 | 23460450
Royapuram, Chennai- 13.
Coast Guard Regional Headquarters (North East) +91-33-23248015
Synthesis Business Park, 6th floor shrachi Building,
New Town Rajarhat, Kolkata - 700 157.
Duty Officer (Maritime Operations Centre), HQ SNC, | 0484-2662793
Army kochi
Station HQ / Jamshedpur 0657-2431633
Station HQ / Kolkata 033-22430326
Commandant / Chandipur / Balalspore 06782-262031(R)
Eastern Command 033-22223900
2561461
Chief Operations Officer 03222-232176
Air Force Station /Kolaikunda Ext. 207 (O)
Air Chief Administrative Officer 232176
Force Ext. 203(0)

Sr. Medical Officer

232176 Ext.261,204(0)

Chief Operations Officer / Barrackpur

25921251

Radar Station / Salua / Paschim Midnapur

03222-277240
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IMPORTANT TELEPHONE NUMBERS OF DG NDRF —

DIRECTORATE GENERAL ,NATIONAL DISASTER RESPONSE FORCE,
6th FLOOR, NDCC-II BUILDING, JAI SINGH ROAD, NEW DELHI-110001

Shri.S.N.Pradhan

DG/ NDRF

Off: 011-23438020
011- 23438091

Shri Amrendra
Kumar Senger

IG/ NDRF

Off: 011-23438021

Mr.Mohsen Shahedi
DIG/ (Adm & Ops)
Off-011-23438022

Contro Room
-011-23438091
Fax-011-23438091
Email-dg.ndrf@nic.in

NDRF Bns
ﬁt COMPT NDRF 1) ocATION TEL NO gggm ﬁg””o' FAX NO
Sh. R S Gill Patgaon 0361-2840284
1. | 1°'Bn NDRF 2‘3\;&;;2&"" 0361-2840027 | 49401048790 | 0361-2849080
Assam -781017 09435117246
) 822\3;’;23, rarnghata,Monanpur | 55 25875032 s 052 | 033-25875032
2"4Bn NDRF WB-741246 09474116775
PO-Mundali
; ig‘]ﬁt‘igb Catacuk”da' 06712879710 | 0671-2879711 | 0671-2879711
"] 3 P Orissa-754013 09437581614
Bn NDRF
Ms.Rekha PO-Suraksha N
4 Nambiyar Campus,Arakkonam | 04177-246269 8‘91‘111;124%62%%4 04177-246594
) 4th Bn NDRF Dist-Vellore
Tamilnadu - 412109
Sh.Anupam Sudumbare Taluka 02114-247000
5. | Srivastava Dist-Maval ,Pune 02114-247010 | 19499315628 | 02114-247008
51 Bn NDRF Maharastra-410507
Sh.R.S.Joon Chilora Road 079-23201551

6. | 6M"Bn NDRF

Gandhinagar
Gujrat-382042

079-23202540

09723632166

079-23201551

Sh.Ravi Bibiwala Road
Kumar Bhatinda 0164-2246193 0164-2246193
7| pandita Punjab-151001 0164-2246570 | 0164-2246570
7" Bn NDRF
Sh.P.K. e e Nagar | 0120.2766013 | 0120-2766618 | 0120-27666012
8. Srivastava aziaba 09412221035
Sh.VijaySinha B!hata Patna 06115-253939
9 9" Bn NDRF Bihar-801103 06115-253942 08544415050 06115-253939
09525752125
Mr.Zahid ANU
Khan Campus,Nagarjuna ) 0863-2293050 i
10 Tove NORE | Nagar,Guntur 0863-2293178 | (oooa iorro’ | 0863-2293050
AP-522510
Sh.A.K.Singh | Sanskriti Sankul,

11 | 11" Bn. NDRF

Magbool Alam Road,
Varanasi
UP-221002

0542-25011201

0542-2501101
08004931410

0542-2501101

Sh.U.K.
12 | Thapliyal
12" Bn. NDRF

Itanagar,Aurnachal
Pradesh-791112

0360-2277109

0360-2277104
09485235464

0360-2277104
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IMPORTANT TELEPHONE NUMBERS OF NDMA

Postal Address:
NDMA Bhawan

A-1, Safdarjung Enclave
New Delhi - 11002

Telephones:
+91-11-26701700

Control Room: +91-11-26701728

Fax: +91-11-26701729

E-mail: controlroom@ndma.gov.in

MEMBERS
Name Office Fax E.mail id
Sh. GV V Sarma, | 011- 011-26701716 secretary@ndma.gov.in

IAS,
Member Secretary

26701701,704

Lt Gen (Retd) N C
Marwah, PVSM,
AVSM, Member

011-26701775

011-26701783

marwahnc.ndma.nic.in

Dr. D N Sharma,
Member

011-26701738

011-26701767

dnsharma@ndma.gov.in

Shri Kamal
Kishore, Member

011-26701740

011-26701754

kkishore@ndma.gov.in

Dr.

011-26701747

011-26701816

ispp@ndma.gov.in

V.Thiruppugazh,

IAS,

AS (Policy & Plan)

Sh. Ramesh | 011-26701718 | 011-26701864 j[sadm@ndma.gov.in
Kumar Ganta,

IAS,

JS (Admin)

Shri Ravinesh
Kumar
Financial Advisor

011-26701709

011-26701715

fa@ndma.gov.in

Brig. Ajay
Gangwar
Advisor (Ops &

Communication)

011-26701886

advopscomn@ndma.gov.in

Anurag Rana,
JA (IT & Comn)

011-26701743

jaitcomn@ndma.gov.in
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Name

Office

Fax

E.mail id

Dr. Pavan
Kumar Singh,
JA (OPS)

011-26701788

ja.ops@ndma.gov.in

Vijay
Nemiwal
JA (Mitigation)

Singh

011-26701815

nemiwal.v@gov.in

Alice Kujur,
Director (PP)

011-26701733

dspp@ndma.gov.in

Yogeshwar Lal,
Director (Admin)

011-26701833

yogeshwarlal@ndma.gov.in

Bhupinder
Singh,

Director (PR &
AG)

011-26701878

awareness@ndma.gov.in

Dr. Pradeep
Kumar, IAS,
Special
Secretary,
Project Director

011-26701777
011-26714321

pd.ncrmp@gov.in

Shri. Samir
Kumar, BRES
Dy. Project
Director

011-26701792

dpd.ncrmp@gov.in

NDMA CONTROL ROOM

Name

Office

Fax

Mob. E.mail id

Control Room

011-26701728

011-26701729

, 9868891801
9868101885

controlroom@ndma.gov.in,
ndmacontrolroom@gmail.com
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PARA MILITARY ESTABLISHMENTS

Name of theUnits | Name & Address Telephone Nos.
BSF DIG Office, South 2 B Lord Sinha Road, | 033-25778871
Kolkata71
CISF Unit, CPT, Kolkata, New Traffic | 033-24430685
Building,

40 CGR Road, Kolkata-43, NEZ/Kasba
Control Room

CISF Unit

THE BHARAT SCOUT & GUIDE, EASTERN RAILWAY

LIST OF CONTACT PERSONS

Unit Rank Contact No.
Howrah Dist Secy (O) 22218Rly
(R) -03212-275461
9433577517
Sealdah DisttOrg.Comm (S) (R) 25627152 / 9433033929
Distt.Secy. (R) 23520166
9433248094
Asansol DOC(S) 82452(Rly)
Secy. 83043 (Rly)
Hd.Com/S 8464/65(Rly)
DTG(S) 82533(Rly)
Malda DTC(S) 9434231831 / 72459(Rly)
DOC(S) 9434681207
Liluah DOC(S) 9231580490
Jamalpur | DOC(S) 24434(Rly)

CIVIL DEFENCE ORGANIZATION IN EASTERN RAILWAY HEAD QUARTERS

KOLKATA (STD-033)

Desig. Rly. BSNL(STD 033) Mobile GMIC
SDGM @] 24007 | 22303897 9002020002 | 2803
R 44621 | 24397708
DGM O 24009 | 22301451 9002020004 | 2806
(G) R 44967 | 24390112

HOWRAH (STD-033)

Desig. RIy. BSNL(STD 033) Mobile GMIC
DRM o) 22000 | O 26412348 | 9002022000 | 3812
R 24792705
SRM o) 22002 | O 26413168 | 9002022001 -
ADRM | O 22004 | O 26413567 | 9002022002
Sr.DPO | O 22100 | O 26412923 | 9002022600
Sr.DMO | O 22825 9002022537 | --
APO-Ill | O 22110 9002022620
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SEALDAH (STD-033)

Desig. Rly. BSNL(STD 033) Mobile GMIC
DRM (@) 32000 | O 23505090 9002021000 3813
R 35714 | R 24498250
(@) 32004 | O 23502456 9002021001
ADRM(T) | g 23358492
Sr.DPO (@) 32100 | O 23508439 9002021600
DPO (@) 32102 23504213 9002021610
Dy.CMM (@) 32006 | O 23508488 9002021003
ASANSOL (STD-0341)
Desig. Mobile GMIC
DRM O 82000 | O 2202319 9002023000 3814
R 82001 | R 2202321
Sr DPO O 82100 | O 2204694 9002023600
) R 82101 | R 2204850
MALDA (STD 03512)
Desig. Rly. BSNL Mobile GMIC
O | 72000 O | 266458 9002024000 | 3818
DRM R 72001 R 266R425
72143
O | 7210072 | O | 269033 9002024600
Sr.DPO R |101 R | 268880
ADM(G) O | 252351
R | 253051
Desig. Rly. BSNL Mobile GMIC
SDO O | 252733
R | 252308
SSO O | 252017
District O | 252058
Disaster
Management
officer

COMMUNICATION PARTICULARS OF SECURITY DEPARTMENT

HEAD QUARTERS

Designation Office Telephone _

Rlys DOT( STD-033) | Mobile
PCSC/RPF 27100 22488365 9002020700
CSC/RPF 27127 22131735 9002020701
Dy.CSC/RPF 27101 22628661 9002020702
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ASC(P)/RPF 27108 9002025723
ASC(P/S)/IRPF 27104 9002020704
SO to PCSC/RPF 27102 9002020703

SEALDAH DIVISION

Designation Office Telephone _
Rlys DOT( STD-033) | Mobile

Sr.DSC/ RPF 32146 23506509 9002021700
DSC/RPF 32144 - 9002021723
ASC/RPF-1 32142 - 9002021778
ASC/RPF-II 32142 - 9002021724
ASC/RPF/RHA - - 9002021720
SCNL/SDAH 32157 23604633 9002021786
RPF Post/KOAA 37374,37388 | 27050358 9002021761
RPF Post/SDAH 32153/32155 | 23507099 9002021747
RPF Post/DDJ 37386,32190 | 25486119 9002021746
RPF Post/NH 39219/18 25812644 9002021753
RPF Post/RHA 38462,38463 - 9002021775
RPF Post /KNJ 39543 - 9002021754
RPF Post/Ballygunj 32166 24601606 9002021757
RPF Post/SPR 38228,38229 | 24283274 9002021740
RPF Post/Barasat 37209/298 254847195 9002021762
RPF Post/BNJ 38410 3215258017 9002021765
SECURITY CONTROL ROOM/SDAH | 32157,32172 | 23604633 9002021786
KANCHRAPARA

Designation Office Telephone

Rlys DOT Mobhile

ASC/KPA 34130 25871152 9002021722

RPF Post/C&W/KPA 34138 - 9002021773

RPF Post/Loco/KPA 34147 - -
HOWRAH (1) DIVISION

Designation Office Telephone _

Rlys DOT(STD-033) Mobhile

Sr.DSC/RPF/HWH 22150 26411725 9002022700
ASC/RPF/HWH 22154 - 9002022720
ASC/RPF/HWH 22152 - 9002022710
ASC/RPF/HWH 25410 - 9002022736
ASC/RPF/HWH 22156 033-26413377 9002022721
ASC/RPF/HWH 22158 - 9002022786
ASC/RPF/HWH 22176 - 9002022724
ASC/RPF/BWN 29240 - 9002022793
RPF Booth/HWH PFNo.9 22167/22172 | 26382581 9002022739
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9002028715

RPF Post/BMG 25185 2651-0672 9002022730
SCNL 22197 26414148 9002022738
HOWRAH ( 11 )DIVISION
Designation Office Telephone
Rlys DOT(STD-033) Mobile
RPF/BDC 28400/28401 26318131 9002022788
RPF/BWN 29239 0342-2662542 9002026731
RPF/RPH 29622 03461-257821 9002022784
ASANSOL DIVISION
Designation Office Telephone
Rlys DOT (STD-0341) | Mobile
Sr.DSC/RPF/ASN 82140 0341-2202962 9002023700
ASC/ASN 82142 0341-2301751 9002023720
SCNL 82144,82197 | 0341-2304616 9002023756
ASC/Andal 82148 0341-2373213 9002023721
RPF Post/PAN 87110 0343-2525325 9002028712
RPF Post/RNG 89721 0341-2443026 9002023750
RPF Post/ASN(W) 83172,82154 | 0341-2304623 9002028713
RPF Post/ASN(E) 82152 - 9002023739
RPF Post/STN 81708 - 9002023759
RPF Post/MDP 86708 06438-241174 9771423731
RPF Post/JSME 85128 - 9771423734
RPF Post/SIURI 87410 - 9002023732
MALDA DIVISION
Designation Office Telephone
Rlys DOT (STD 03512) | Mobile
Sr.DSC/RPF 72465 03512-266554 9002024710
ASC/RPF/MLDT 73140 06344-243158 9771424735
ASC/RPF/JMP 73140 - 9771424735
SCNL 72144,72146 | 03512-264035/038 | 9002024731
RPF Post/MLDT 72154,72165 | 03512-267417 9002024734
RPF Post/BHW - 06426-278716 9771424730
RPF Post/SBG 74-290,74293 | - 9771424732
RPF Post/NFK 74961 - -
RPF Post/JMP 73157,73158 | 06344-240864 9771424737
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MEDIA & NEWS AGENCIES

MEDIA FAX No TELEPHONE NO

PTI 2243-6187 2248-5261/64,22309276

UNI 2236-9429 2237-4636/37,2237-5779

REUTER 4000-7914 3028-9361 to 69

BBC 2405-0021 2288-2609/08

PIB 2248-1575 2248-43666,97422220

INS 011-23723800 | 011-23715401

Hindustan Samachar 4003-7949 4003-7950
NDLS-011-65439538,23561573

TV CHANNELS FAX No TELEPHONE NO OF REPORTERS

Doordarshan Kendra | 2423-5858/5050/5454 9830028644/9432671985

E-TV NEWS 9674453649/9830062105 | 3022-8348,23578018

AKASH BANGLA 9874171281 3049-6411

ANI 2417-2300 9051025711

NDTV 2464-6010 9830044191

AAJTAK 2282-7254 9748819199,9681990708

ABP ANANDA 4401-0228 9830135379,9830383303

24 GHANTA 3918-0021,2225-9041 9830699883,9830147049

R. PLUS 4016-2777 9830985502,9831974928

INDIA TV - 8830761881

NEWS TIME - 9007022264,9007022376

CNN NETWORK 18 - 9830688681
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BENGALI DAILIES FAX No TELEPHONE NO OF
REPORTERS

ANANDABAZAR PATRIKA | 2237-1942

BARTAMAN 2251-3003,2323-4425/30 | 9433110959,9748526070

El SAMAY 6603-1378 9432246293,9836014212

AAJKAL 2367-5504/5503 9830388885,9830692903

DAINIK STATESMAN 2212-6181/71071780 9831636452

SANGBAD PRATIDIN 2212-7686,6036,6031 9831815858

KHOBOR 365 4025-0505 9836358422

HINDI DAILIES FAX No TELEPHONE NO REPORTERS

SANMARG 9883777432 9830122225,9830947800

DAINIK JAGARAN 2289-1695,2878-0065 9163446881

ENGLISH DAILIES

FAX No

TELEPHONE NO OF REPORTERS

THE STATESMAN

2212-6181/71071780

9163122235,9830237966

THE TELEGRAPH

2225-8313/8112

9830838769,9831284430

THE ASIAN AGE 2289-0686 9830481186
THE TIMES OF INDIA | 2249-2400 9831125866
INDIAN EXPRESS 6604-3825/3847 9830192396

FINANCIAL EXPRESS

6604-3825/47,2269-8572

ASSISTANCE FOR HELICOPTER FROM ARMY HEAD QUARTERS, BENGAL

AREA, KOLKATA
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The following Officers may be contacted during Railway Disasters as per 3 of the letter No.
0035/2/GS (Ops), Dated: 30.9.2006, issued by Colonel, Colonel General Staff , Headquarters
Bengal Area, 246, AJC Bose Road, Alipore, Kolkata-27.

1. Deputy GOC, Headquarters Bengal Area,
Telephone No. 033-22226103(0),
033-22226104(R)

2. Colonel General Staff (Col GS), Headquarters Bengal Area,
Telephone No. 033-22226105(0),
033-22226106(R)

3. GSO01 (Ops), Headquarters Bengal Area,
Telephone No. 033-22226107(0),
033-22226108(R)
The verbal request will be simultaneously accompanied by a Fax message on Telephone No.
2222-2440. It must be followed immediately by an ink signed letter by the highest Railway
authority making the request and delivered by hand to the Co. GS, HQ Bengal Area.

(Authority CSO/ER/Kolkata’s letter No. TA-5/46/Pt.VIIl, 01.11.2006)

LOCATION OF AIR FIELD FOR SMALL PLANE OR HELICOPTERLAND DURING

Malda Division

DAY OR NIGHT

Level Crossing:

1 MaldaTown: 2 km,Air view complex, Tel-03512-2661165

2 Jamir Ghata: At Nayo Moujo Idgaha Maidan, Sujapur, 3 Km from the Station.
3 Khaltipur: High School ground of Kaliachak at 1 Km distance.

4 Chamagram: Playground of PTC/NTPC at 1 Km distance.

5 New Farakka Beside Station Building play ground about 200/100 meters.

6 Tildanga: Cattle field besides Line No — 5 of the Station.

7 Bonidanga: Mughalpara/BDAG, Phone No. 06426-279217.

8 Bonidanga Front and back side except in rainy season.

9 Ballarpur

Beside station Building,ground about 200/100 mts.

10 | Dhulian Ganga:

Circulating area of 200 x 100 m behind the Station Building.

11 Nimtita:

Playground of High School at a distance of 1 Km from the station.

12 | Sujnipara:

During day time, at play ground beside Sujnipara Station.

13 | Jangipur Road:

No helipad or Aerodrom nearby. However, Helicopter can land at
MckenziPark, Raghunathgan].”

14 | Gankar:

200 M from GALE Station near Up Adv Str.Signal

i) Mirzapur Sibaram Samity Pathagar & Club Football
ground (during day).

i) Mackenzic ground — Raghunathganj — 6 Km.
iilBarrackSquare Ground-Berhampur Day& Night 50 Km.

15 | Manigram:

8 Km(approx) — Mirzapur Shibaram Smriti Pathagar & Club
Football ground(during day only), Gankar, MSD, 19Km -
Mackenzic Ground, Raghunathganj, MSD.37 Km - Barrack
Square Ground, Berhampur, MSD.
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16 | Mahipal Road: 8 Km (approx) — Mirzapur Shibaram Smriti Pathagar & Club
Football ground (during day only), Gankar, MSD, 19Km -
Mackenzic Ground, Raghunathganj, MSD. 37 Km - Barrack
Square Ground, Berhampur, MSD.

17 | Poradanga 12 km-Mirzapur Sahibaram Smriti Pathagar &Club Football
ground(during day  only),Gankar,MSD.23 km-Mackenzic
Ground,Raghunathganj,MSD.

18 | Barharwa: 1% Km in West direction.

19 | Bakudih: 10 Meter adjacent to station.

20 | Dhamdhamia: 20 Meter adjacent to station building.

21 | Tinpahar: Y% Km near East Cabin.

22 | Rajmahal: 50 meter East direction.

23 | Kalyanchak: 1 Km in south direction.

24 | Taljhari: 1 Km in south direction.

25 | Maharajpur: % Km in the Ganga River side.

26 | Sakrigali: 400 meter in north direction

27 | Sahibgan;: Railway field & Police line.

28 | Karamtola: Field in front of KRMA Station.

29 | Mirzachoki: Only Helicopter can land, 200 meter ahead of East Cabin

30 | Pirpainti: PragatiMaidan’z Km in south side (Approx.). Lalu Maidan %2 Km

in North side (Approx.).

31 | Shiv Narayanpur: 100 meter from station, Helicopter may land.

32 | Bikramshila: At NTPC ground 5 km away

33 | Kahalgaon: At NTPC ground 5 Km away

34 | Ekchari: At NTPC ground.

35 | Ghogha: On paddy land at a distance of 500 meters.

36 | Lailakh Mamalkha: | 8 Kms away near Bhagalpur.

37 | sabour: Helicopter and small plane Bhagalpur airport 3 Km away from
Sabour.

o Helicopter and small plane at Bhagalpur airport situated in

38 | Tikani:
between Bhagalpur-Sabour.

R.K.MSchool, Banka only for Helicopter which can be landed two

39 | Dhauni Km from main bazaar of Banka Aerodrum available at
Bhagalpur.

Barahat: R.K.M School, Banka only for Helicopter which can be Iar_lded two

40 ' Km from main bazaar of Banka Aerodrum available at
Bhagalpur.

41 | Banka: R.K.MSchool, Ban_ka only for Helicopter which can be Iar_lded two

' Km from main bazaar of Banka Aerodrum available at
Bhagalpur.

42 | Bhagalpur Bhagalpur Airport

43 | Nathnagar Sukhraj RoyHigh School ground

44 | Akbarnagar Sri Rampur Sports Ground, Akbarnagar High School.-150m

45 | Sultangan;j: 1 Km Muraka College Ground — SGG

46 | Kalyanpur: 150M Middle School Kalyanpur.

47 | Bariarpur: PhilpsHigh School — 300 m.

48 | Ratanpur: North direction about 20 meters.

49 | Jamalpur: Polo Maidan, Sufia Sarai, Munger.

50 | Dhashrathpur: About 130 metres away from DRTP station on the ground of Red

Cross Hospital in South Direction.
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51 | Dharhara: Field of DRH High School (Gandhi Maidan)
200 Metres from the Station.
52 | Masudan: 500 M near MSDN Middle School.
5 Km MSDN to AHA via Masudan village.
53 | Abhaipur 25 M International College — Ghosaith.
54 | Kajra: 500 M High School Narottampur — Kajra
55 | Dhanauri: 100 M in South Direction.
55 | Munger: 1 Km Polo Maidan Munger.
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Asansol Division

1 Galsi Paddy field near East Cabin.
2 Paraj Football ground near West Cabin.
3 Mankar Paddy field near East Cabin.
4 Panagarh Football ground near West Cabin.
5 Rajbandh Paddy field near East Cabin.
6 Durgapur DPL Coke oven Field near West Cabin.
7 Andal Near ground.
8 Raniganj Railway football ground
9 Kaliphari A small ground on the south side of the station.
10 | Asansol Railway Loco stadium, [ISCO Helipad Burnpur, 10 Km from

Asansol & Nigha Helipad, 5 Km from Asansol.

11 Barachak

Ningha at Asansol East & IISCO/Kulti at Kalajhoria Damodar.

12 | Sitarampur

Railway Tagore Institute ground.

13 Kulti

Kulti ISCO Stadium.

14 Barakar

Barakar Health Centre, PH: 0341-2520449.

15 Kumardhubi

Open field near goods shed.

16 | Mugma

Jaharwar Fire Brick ground, 20 meters of South side of the station.

17 | Thaparnagar

Playground of Shyampur Primary School, 100 mtrs.

18 Kalubathan

Playground connected with DurgaTemple 300 mtrs from Station.

19 Chota ambana

Plain field available near station.

20 | Salanpur

School ground on South side.

21 | Rupnaryanpur

Open field at East side 100 mtr from the West Cabin.

22 | Chittaranjan

Oval play ground at Chittaranjan Locomotive Works.

23 Bodma

Oval play ground at Chittaranjan Locomotive Works.

24 Jamtara

Helipad at Gandhi Maidan, Jamtara.

25 | Vidyasagar

Open field at N/E end adjacent to track.

26 Madankatta

Play ground near station.

27 Joramow

Both vacant fields.

28 | Madhupur

Football ground, Dak bungalow ground & Thana Maidan.

29 | Nayapatra

Football ground, Dak bungalow ground & Thana Maidan/MDP.

30 | Mathurapur

Football ground, Dak bungalow ground & Thana Maidan/MDP.

31 Tulsitnar

Kunda ( 3 Kms from Baidyanathdham )

32 Lahabon

Vacant land both side of the track.

33 Simultala

J P High School ground near station.

34 | Ghorparon

J P High School ground near station.

36 Baidyanathdham

R Mitra High School Play ground, 150 mtrs (N) away from station.

37 Jagdishpur

Near Railway Station.

38 Maheshmunda

Station premises.

39 | Giridih

Railway Institute ground 200 meters from Station.
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40 | Kajoragram School play ground.

41 | Siduli Plain land N/side of station Yard about 400 mtrs.
42 | Ukhra Plain land N/side of station yard about 400 mtrs.
43 | Pandabeswar Baidyanathpur HS School play ground, 400 mtrs from the station.
44 | Bhimgara Bhimgara Play ground.

45 | Panchra Nagra Kendra High School play ground 5 Km.
46 | Dubrajpur SS.B.H.S.School play ground.

47 | Chinpai CPLE High School Ground.

48 | Kachujhor Siuri Chandmari ground. Ph:03462-255523

49 | Siuri Siuri Chandmari ground. Ph: 03462-255523

50 | Kunuri Siuri Chandmari ground. Ph: 03462-255523

Sealdah Division

1 | Lalgola: School Ground

2 | Krishnapur Football ground near LC gate nol172

3 | Bhagabangola School Ground

4 | Murshidabad School Ground

5 | Kashimbazar Raaj Baarhi Maath

6 | Baharampur Court Square field

7 | Beldanga School Ground

8 | Rejinagar Play ground

9 | Plassay School Ground

10 | Bethua-Dabhari School Ground

11 | Muraagaachhaa School Ground

12 | Dhubulia Helipad

13 | Krishnanagar School Ground

14 | Badkulla School Ground

15 | Ranaghat School Ground

16 | Payradanga School Ground

17 | Kalyani School Ground

18 | Kanchrapara Military Base

19 | Naihati RishiBankimChandraCollege ground

20 | Ichhapur Railway land near station

21 | Barrackpore Air force Base

22 | Gede Railway land near station

23 | Bagula College Ground

24 | Shantipur College Ground

25 | Phulia School Ground

26 | Dumdum DumDum Air port
Cantonment

27 | Madhyamgram School Ground

28 | Barasat College ground, Stadium

29 | Dattapukur School Ground

30 | Bira School Ground

31 | Guma School Ground

32 | Habra School Ground

33 | Machlandapur School Ground

34 | Gobardanga KhanturaH.S.School Ground

35 | Thakurnagar Bazar Foot ball ground

36 | Chand para DhakuriaH.S.School Ground
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37 | Bongaon

College ground

38 | Gopalnagar

School Ground

39 | Majhergram

School Ground

40 | Gangnapur

School Ground

41 | Sandaliya School Ground
42 | Basirhat School Ground
43 | Hasnabad School Ground
44 | Sealdah DRMBuilding ground

45 | Bidhan nagar

DumDum Air port

46 | DumDum jn.

DumDum Air port

47 | Belgharia Barakpur Air force Base
48 | Agarpara Barakpur Air force Base
49 | Sodpur Barakpur Air force Base
50 | Kardaha Barakpur Air force Base
51 | Titagarh Barakpur Air force Base

52 | Baghajatin

Barakpur Air force Base

53 | Sonarpur

School Ground

54 | Subhas gram

School Ground

55 | Dhapdhapi

School Ground

56 | Dakshin Barasat

School Ground

57 | Mathurapur Road

School Ground

58 | Namkhana

Open land

59 | BraceBridge

School Ground

60 | Majherhat

School Ground

61 | Taldi School Ground
62 | Canning School Ground
63 | Baruipur School Ground

64 | Magrahat

School Ground

65 | Diamond-harbour

College ground

Howrah Division

1 Howrah Howrah Maidan

2 Liluah Workshop Maidan

3 Belur Football ground, Belurmath
4 Bally Football ground, Belurmath
5 Uttarpara CA Ground

6 Hind Motor CA Ground

7 Konnagar Olympic Ground

8 Rishra Lenin Ground

9 Shreerampur Rifle ground

10 Sheoraphuli Rifle ground

11 Baidyabati Subhas Maidan

12 Bhadreswar Subhas Maidan

13 Mankundu School Ground

14 Chandannagar Khalisani school ground

15 Chuchura Court ground

16 Hoogly Hoogly govt. school ground
17 Bandel Railway Vidyamandir Ground
18 Bansberia School Ground

19 Tribeni School Ground

20 Kuntighat School Ground

21 Khamargachhi Railway Ground near station
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22 Jirat School Ground

23 Balagarh Railway Ground

24 Somrabazar School Ground

25 Guptipara School Ground

26 Kalna College ground

27 Baghna para School Ground

28 Dhatrigram School Ground

29 Samudragarh 2 no. Railway Ground

30 Kalinagar School Ground

31 Nabadwip Railway Ground near station.
32 Purbasthalee Police parade ground

33 Lakshipur School Ground

34 Belerhat School Ground

35 Patuli School foot ball ground

36 Agradeep High school ground

37 Dainhat High school ground

38 Katwa Katwa stadium

39 Gangatikuri Railway Ground

40 Salar College ground

41 Tenya School Ground

42 Bazarsau Railway Football ground
43 Chaurigachha School Ground

44 Karnasubarna School Ground

45 Khagraghat School Ground

46 Azimganj Railway Institute ground
47 Moregram School ground

48 Nalhati School Ground

49 Chatra School ground

50 Murarai School ground

51 Bansloi School Ground

52 Rajgram School ground

53 Nagarnabi Railway campus

54 Pakur Ground near DC office

55 Tilbhita Railway siding

56 Kotalpukur School Ground

57 Gumani High Madrasa ground

58 Swadinpur School ground

59 Rampurhat College ground

60 Tar School Ground

61 Mallarpur College ground

62 Sainthia College and school ground
63 Bataspur School Ground

64 Ahmedpur NG siding Railway ground
65 Kopai Football ground

66 Prantik Football ground near station
67 Bolpur KKMCollege Ground.

68 Bedia School ground

69 Pitchkurir Dhal School Ground

70 Guskara College and school ground
71 Noadar Dhal School Ground

72 Banpas School ground near Station
73 Jhapater Dhal School Ground

74 Khana Jn. KishoreKanaHigh School ground.
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75 Talit School ground near Station
76 Barddhaman Kanai nutshal DVC more, Mohanbagan Math
77 Gangpur School ground near Station
78 Shaktigarh School Ground

79 Palla Road Railway ground

80 Masagram School ground near Station
81 Jougram School ground near Station
82 Gurap School ground near Station
83 Cheragram School Ground

84 Belmuri Dhaniakhali school ground
85 Porabazar halt School ground near Station
86 Chandanpur School ground near Station
87 Baruipara School Ground

88 Kamarkundu School Ground

89 Singur Haripal school ground

90 Nalikul Nalikul school ground

91 Tarkeswar School ground

92 Begampur School ground near Station
93 Janai School ground near Station
94 Dankuni Railway ground

95 Belanagar School Ground

96 Gobra Railway ground

97 Adisaptagram School Ground

98 Khanyan ItachunaCollege ground

99 Talandu School Ground

100 Magra BagatiCollege ground

101 Pandua School ground near station
102 Simlagarh School Ground

103 Debipur School ground near station
104 Bagila School ground near station
105 Memari College ground

106 Rasulpur School ground near station
107 Palsit School Ground

108 Shaktigarh School Ground

109 Sripat srikhand Negun

110 Bankapasi Railway ground near School.
111 Kaicher Railway ground near School
112 Negun School ground near station
113 Saota School ground near station
114 Balgona School ground near station
115 Bhatar halt School ground near station
116 Amarun School ground near station
117 Karjana gram School ground near station
118 Chamardighi School ground near station
119 Khetia School ground near station
120 Kamnara School ground near station
121 Ambalgram School ground near station
122 Pachandi School ground near station
123 Nirol School ground near station
124 Komarpur School ground near station
125 Jnades kendra School ground near station
126 Kumardanga School ground near station
127 Daskhalgram School ground near station
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128 Kirnahar School ground near station
129 Labpur School ground near station
130 Gopalpur gram School ground near station
131 Chowhatta School ground near station
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VIGILANCE IS THE PRICE OF SAFETY

A LITTLE CARE MAKES MISHAPS RARE

ALWAYS ALERT-ACCIDENT AVERT

NEVER ADOPT SHORTCUT METHODS

A CAREFUL MAN IS THE BEST SAFETY DEVICE

MAKE SAFETY A HABIT

THRIT YT B AHI Afpa 5|
AT W& & Frad) &1 ura $Ia @ |
TURIT U 3R GERT BI YRam & fore AR 3E)

AR TG ¥ {6 |t gefene A9 o1 It 81
AR NAT BT ATH AT B, TP 3R A |
g gRfea v=ar 9=, H widdHe T |




	Disaster has been defined in this Act as under:
	(1) Every Ministry or Department of the Government of India shall-
	(2)  Every Ministry or Department of the Government of India shall-
	Constitution and Role of NDMA:
	Guidelines issued by NDMA and Action thereon
	Location, Constitution and Functions
	B) HWH Division
	D) MLDT Division

	9.     Photograph of travel marks on rail head/local, sleepers, fastening and ballast must be taken. Contact marks, abrasion marks and piling of paint must be recorded.
	10.   At stations photograph and video of following equipment installation   must
	be taken:
	i) Panel and Block instruments from all the sides
	ii) Sealing of Relay Room and Block instruments after the incidence.

